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Foreword EMS Project
This book is my history of EMS development in Nevada. 

It is not THE history of EMS in Nevada. 

This book is not a pearl. A pearl forms when a speck of sand irritates the inside of an oyster. 
The oyster responds by adding layers of secretions to the grain of sand, and therefore makes 
a pearl.

This book is that grain of sand. 

I want those who look at the book and say... 
 “He didn’t tell about the time our department did      ”  
to write that story and collect and record those stories that I missed, or couldn’t include. 

Every department should have its own history and tell its own story. 

There are a lot of pearls in Nevada, along with our gold, and silver, and our mountains, and 
our sagebrush.
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My Introduction to Pre-Hospital Care
A call came in to the small hospital in 

Levelland, Texas, where I was completing a 
10 week portion of my senior medical school 
year learning from practicing doctors in a 
small west Texas community. The year was 
1955. The call was from the mortuary and 
“Sam,” the general mortuary aide had been 
dispatched to an auto accident site. Sam had 
been sent because he was big and able to lift 
heavy weights. Sometime soon thereafter the 
hearse, for the moment an ambulance, arrived 
and I helped Sam carry in a stretcher laden 
with a bloody faced man whose upper pants 
leg was torn and blood soaked. 

A bone fragment poked through the skin 
and the torn pants. He was placed in a room 
and then treatment began. The year was 
1955 and there were communities in the U.S. 
where the patient would have received two 
people to help move him from the accident 
site. He might have had the leg splinted. He 
might, possibly, have had a physician at the 
site to administer pain medication. But this 
Levelland patient and his treatment was the 
more general example of pre-hospital care in 
the U.S.

A call came to the emergency room at the 
small hospital in Yerington, Nevada, where I 
was the doctor on call. The nurse reported to 
me that there was a patient being transported 

to the emergency room by ambulance. 
The year was 1995. I waited and was 
presented with three uniformed ambulance 
attendants (volunteer members of the local 
fire department) delivering a man with a 
small bleeding cut on his forehead, a collar 
around his neck, a backboard supporting 
his head, neck and upper body, and his 
forearm splinted appropriately for the obvious 
deformity of his forearm. What a difference! 
This was the difference and improvement 
that I saw in Lovelock, Nevada many, many 
times in subsequent years. I spent time in 
clinics in the Nevada towns of Beatty, Carlin, 
West Wendover, Eureka, and Gerlach. In all 
places I observed patients being cared for 
appropriately from the time they were first 
contacted to the time of their delivery to a 
higher level of care.

How had this improvement come about? 
How did all these places of small population 
improve so much? It was the search for 
answers to questions that gave rise to this 
book and is told through the voices of the 
people who were there at the time these 
changes occurred. Change did not come 
smoothly and without some setbacks. 
Change occurred town by town and at 
different times. But change did occur, and 
we, the citizens of Nevada are the better and 
safer for the changes.
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The Genesis of Change
Servicemen returned from World War II, 

Korea, and Viet Nam having had exposure to 
medical care delivered to the injured in the 
field, well before they were at a hospital. They 
saw corpsmen apply splints and bandages, 
administer pain medication, and start IVs 
to support circulation. Upon their return to 
civilian life they did not find these systems, so 
many times they activated their communities 
to improve pre-hospital care. The year 1946 
saw Lovelock’s 20-30 club purchase a new 
Ford ambulance for the Lovelock Volunteer 
Fire Department and Storey County’s Virginia 
City VFD acquired a 1942 Dodge ambulance 
as war surplus equipment from the US Navy. 
Progress continued fitfully for years.

The nation began to be aware of a serious 
problem with the publication by the National 
Academy of Science of a “White Paper” that 
defined the seriousness of poor pre-hospital 
care in 1966. The White Paper noted there 
were 52,000,000 accidental injuries in 1965 
resulting in 107,000 deaths and 400,000 
permanently impaired. The estimated costs 
were $18 billion (translates to $117 billion in 
2008 dollars). In 1965 the paper stated there 
were 49,000 motor vehicle accidents that 
resulted in one or more deaths.

The paper further noted the wide variability 
in ambulances services with fifty percent of 

the services provided by 12,000 morticians, 
as they were the ones with vehicles (hearses) 
that could accommodate stretcher-litters. 
Care en route to a hospital was limited or 
non-existent due to lack of training of the 
personnel or room to provide care in the 
hearse type vehicles.

As the appalling statistics in this 
paper began to permeate the national 
consciousness and some physician groups 
took up the cause within the medical 
community, the need to change and improve 
the system slowly, ever so slowly, took on 
urgency.

In 1972 another, not to be underrated, 
impetus appeared when EMERGENCY! (TV 
Series 1972–1979) appeared on TV screens 
through much of the country. The public 
was exposed to an idealized but quite real 
higher level of trained service responding 
to accidents and illnesses in a community 
(LA to be sure but a real community). People 
began to want their illnesses and accidents 
responded to in a similar fashion. AND, lots of 
young boys and girls wanted to grow up and 
be the responders. Just ask many of today’s 
paramedics in the 40 to 60 year old range 
what brought out their interest and they will 
say the television show EMERGENCY!.
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EMS — The People  
Who Made the Changes

As public awareness of the need for 
better pre-hospital care, i.e. ambulance 
service, the need was answered by different 
organizations. In Nevada’s small communities 
the obvious answer seemed to be the fire 
department. Fire departments were already 
in existence in almost every small community 
and their members had already demonstrated 
a spirit of helping fellow citizens. They 
usually had a place to meet and they had 
a building to house equipment. They were 
organized and were familiar with division of 
responsibilities and a chain of command. 
All of these attributes made and make small 
town fire departments a logical place for 
emergency medical services to have a home. 
The home has not always been a happy one 
with many members only wanting to volunteer 
and train to do fire fighter duties and others 
preferring to do EMS activities. The additional 
training and recertification activities on 
both side of the equation have been a drag 
on volunteer recruitment. The marriage of 
firefighting and EMS services continues, 
nonetheless, in many Nevada communities 
and serves the community well.

In larger towns and cities other organiza-
tions have answered the need with private 
ambulance companies forming and providing 
services. Their spread has been checked by 
the public’s frequent demand for service, but 
their concomitant reluctance to pay for the 
service when billed. As the scope of training 
and practice of ambulance crews has grown, 
the cost of training and fully manning and 
positioning ambulances for rapid response 
has grown. The cost of regulatory oversight, 
necessary but ever expanding in the way of all 
oversight activities has also grown probably 
dooming the private for profit ambulance 
services. Hospital based services have come 
and mostly gone under the same constraints 
to sustainability. The public utility model with 
an exclusive franchise going to an operator 
with performance standards in place and 
enforced has proven to be a viable alternative 
for some municipalities throughout the 
country.
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EMS Technological Changes
A listing of all the technological changes 

that have occurred in medicine and pre-
hospital care is a task beyond me, or the 
scope of this oral history based book. But 
some examples will suffice and be expanded 
upon by the individual histories.

In 1959 I was called to a farm near my 
practice in Slaton, Texas. A man was in bed 
with chest pain and sweating heavily I was 
told. I took along my 34 pound EKG machine 
and some Demerol for pain relief. After the 
Demerol had been given into the muscle in 
his arm, the EKG machine was plugged in 
and hooked up and when it was ready to 
burn (literally) a tracing the unmistakable 
pattern of a heart attack was seen. It was of 
a type that today would be called a STEMI 
(ST segment Elevated Myocardial Infarction). 
I called a heart specialist in the nearby city 
of Lubbock and reviewed the situation with 
him. He advised on treatment and agreed to 
meet at the patient’s bedside the next day. 
The treatment was primarily bed rest, bowel 
care to avoid constipation and I don’t recall 
any other measures in use, including not 
specifically ordering aspirin whose wonderful 
properties for STEMIs were not known or 
the home administration of oxygen. I do 
remember the man recovered under our care, 
but had a heart so damaged that he could no 
longer farm and had to sell his property.

Today in most parts of America and Nevada 
the man would have been seen promptly by 
EMTs able to administer aspirin and oxygen 
and many times, depending on the level 
of the first responder, begin an IV and give 
pain medication. In many jurisdictions his 
EKG could have been taken, transmitted to 
a base station and treatment formulated, up 
to and including prompt admission to a heart 
catheterization laboratory where the damage 
would be halted or even reversed. This 
level of improvement in care didn’t happen 
overnight, and doesn’t happen if advances in 
all areas of communication, medical practice, 
and transportation methods have not 
occurred and been nurtured and supported 
by financing.

The man I saw in Levelland, Texas, in 1955 
would have had a collar placed carefully 
on his neck to prevent cervical spine injury 
aggravation, had further support given to his 
neck and back by a backboard. His leg injury 
would be splinted and covered to prevent 
further pain and injury, an IV begun to support 
his circulation and if an EMT of a high enough 
level was on the ambulance, he would have 
received pain medication through the IV. He 
would be attended and monitored during the 
transport. All of these advances come with 
a cost in money and time for training, further 
advanced by the general advances in medical 
practice that have occurred.
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Storey County
Population 4,010    264 Square Miles

Storey County Fire Department

Jackpot
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Ron Gallagher
Ron Gallagher, a member of 

Storey County Volunteer Fire 
Department shows the two 
books utilized for teaching the 
public and ambulance drivers 
and attendants. The curriculum 
was limited in instruction and 
content, but they WERE the 
state of the art in the 1940s 
1950s, 1960s, and in some 
instances into the 1970s.

Hugh Gallagher, Sr. (Ron’s 
uncle) was principal of the 
Virginia City High School, a 
first aid instructor, and a man 
instrumental in Virginia City 
obtaining an ambulance. Senior 
boys who completed the first 
aid course in a satisfactory 
manner might be selected 
to drive the ambulance, a 
much-prized position. There 
was no lack of volunteers in 
those days for driving duty. 

Ron Gallagher
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Steve Frady 
Virginia City’s first mechanized ambulance was a 1942 

Dodge US Navy surplus vehicle, purchased in 1946 
and transported to Virginia City under the direction of 
Hugh Gallagher. This ambulance was unequipped with 
a stretcher so each run required a trip to Don Coryell’s 
pharmacy to pick up a Stokes Basket. The drivers had no 
formal EMS training other than American Red Cross first 
aid. During a major part of this time registered nurse’s 
living in the community would accompany the patient. 
Subsequently new ambulances were acquired in 1958 (a 
1959 International that is now housed in the National 
Auto Museum in Reno, Nevada.), and another ambulance 
was purchased in 1969. The first of the modern boxy style 
ambulances was acquired in 1980 and about this time 
many of the transports had two EMT’s plus a driver.

Two of the early RNs accompanying the ambulance 
runs were Margaret Marks and Mildred Murray. They 
also taught many of the early training classes. Steve 
Frady joined the VCFD in 1976 and served as Chief 
from 1980-1987 and continues as an exempt member, 
archiving and searching historical information on 
the vehicles and history of the department. His most 
memorable transport occurred while driving through 
a snow and ice storm to Carson City. His vehicle, the 
1959 ambulance was nearly impossible to steer on 
ice and snow covered roads and the trip left the crew 
and patient wondering why. Subsequently the vehicle 
was found to have a single bolt holding the steering 
mechanism in place, and was the cause of the insta-
bility, with the problems magnified by the icy roads.

Steve Frady
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Joe Curtis
Joe and his family moved to Virginia City in 1958 but 

he continued to go to school in Carson City. He followed 
graduation with military service and work in Las Vegas. 
He returned to the Comstock in 1972, initially Silver 
City and then built a house in Virginia City in 1976 with 
his wife and that is where he still resides. His first fire 
department was the Silver City FD and then transferred 
into the Virginia City company. He did his basic EMT 
with Mike Nevin through the auspices of Western Nevada 
College and Carson-Tahoe Hospital. A number of years 
later he completed the EMT-II course. He went on 
many calls “Everything from a cut finger to a full blown 
heart attack,” and is proud of the service that he and 
fellow volunteers were able to deliver. Virginia City’s 
altitude gave rise to a lot of very cold night calls. Many 
of the calls required full chain up to be able to get off the 
mountain and down to Carson City or less often Reno.

No hospital or full time physician has been present 
in Virginia City since probably the 1930s (?) meaning 
transportation is necessary for any major illness 
or accident. At one time there were as many as 65 
volunteers but loss of population, a decline in the 
spirit of volunteerism, the rise in education and 
recertification requirements, and the cost of outfitting 
the volunteer have reduced the number to a maximum 
of 25. There is considerable use of Care Flight with 
two landing spots in VC and one in Gold Hill.

Women applied to be part of the department in the 
late 1970s and there was a major division within the 
department with some members leaving when women 
were allowed as members. Women are now thoroughly 
accepted and 6-8 at a time are members of the volunteer 
force. Joe is proud of the interagency cooperation with 

surrounding departments in providing 
emergency and fire and hazmat services.

The outstanding Virginia City Fire Museum 
is a part of the Storey County Volunteer 
Fire Department.  The volunteers also 
proudly carry on the tradition of gifts to 
school children that was begun in 1931 and 
carried on continuously since then and the 
department funds scholarships for local 
students. The department still has a student 
member program and some of the graduates 
of that program have returned to Virginia 
City as members of the paid department. 

The department has distinctively colored 
blue and white units. Joe says this is to 
honor the state colors and while Silver 
and Blue are the two usual colors, the 
silver color on the units looked dingy so 
he had them change to white and blue.

Joe Curtis
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Mike Nevin
Mike Nevin moved to Virginia City from Sparks 

and attended high school in Virginia City. He 
was a student member of the fire department 
and later joined as a full member. Much of his 
life since then has been spent as a full time 
employee of a fire service being employed by 
the Nevada Division of Forestry from 1974 
to 1998. He retired from PWD in 2007. 

In the earlier days of his service his recollection 
is of three paid House Men, paid firemen who did 
not do ambulance calls. The House Men would 
call around to find someone for an ambulance 
run, sometimes a high school student to drive 
and accompanied by a nurse at times, such as 
Margaret Marks, Mary Andreason, or Mildred 
Guffra. He believes their first EMT program 
was in 1976 and included himself, Bill Avinsino, 
Bruce Larsen, and John Cole. Carson-Tahoe 
Hospital taught the classes with Dr. Grundy 
and Sarge Bryant being two of the instructors 
he remembers. In 1978 the next EMT class was 
held and eight to ten people in Virginia City were 
available  to be called upon for ambulance duty. 
They performed this duty out of a sense of civic 
obligation. He is thankful that his wife was always 
supportive of his time on the fire department and 
ambulance service. His son is an active firefighter 
with Truckee Meadows FD and started as a 
student member just as his father had done.

Two cases are memorable to him, one occurred in 
1972-73 period. He attended a power lineman who 
had received a large electrical jolt and was thrown 
some distance off the pole. Fortunately he landed 

in dirt and not on asphalt highway and he and his 
partner were able to stabilize him and get him to 
a hospital where he eventually recovered. Another 
memorable situation involved Mike performing 
CPR, successfully, on a patient with mouth-to-
mouth respiration being utilized. Subsequently the 
patient was found to have tuberculosis and this was 
a cause for major concern for Mike. He continues 
to live in Virginia City in his long time residence.

Mike Nevin
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 The 1942 Dodge ambulance aquired by Storey County Volunteer Fire Dept. in 1946 and utlized for 13 
years. On many of the runs the ambulance undertook, the crew  had to detour to the pharmacy to pick up 
the stretcher to carry the paitient.
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Pershing County
Population 6,753    6,068 Square Miles

Lovelock Volunteer Fire Department

Jackpot
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Pershing County was detached from Humboldt County and named for General “Black Jack” Pershing, 
legendary leader of the American Expeditionary Force to Europe in the Great War, (now known as WWI)

Photo courtesy of Glen Rose
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Glen Rose
Glen Rose graduated Pershing High School in Lovelock 

in 1955. He went to diesel mechanic school in Portland, 
Oregon. He returned to Lovelock and worked in various 
mining operations until his retirement in 2001 with 
more than 35 years service with Eagle-Picher. He joined 
the Lovelock Volunteer Fire Department in 1968 as he 
felt a need to serve his community. He has done so with 
great vigor, year in and year out participating in fire 
and emergency runs regularly. Rocky Ging, a longtime 
Lovelock resident and fire department member taught 
the first aid courses. He recalls a yearly first aid refresher 
course.

In the early days of his ambulance time the ambulance 
would pick up a nurse from the hospital, often this was a 
former US Army field nurse, and she would ride in the 
ambulance and attend to the patient. Dr. Presti and Dr. 
Jorgensen were usually the physicians at the hospital at 
that time.

He took the EMT course when it became available and 
has license #00962. 

The Nevada Tool, a sharpened leaf spring and a large 
mallet, were carried to auto accident scenes to help in 
extracting people from automobiles. They also carried 
a modified metal saw and a Haligan tool to aid in 
extrication. These tools were all in use in 1968 when he 
joined the department.

Prior to the 1990s a new ambulance was purchased 
roughly every 10 years, as the city and county saved money 
to afford the purchase of a new vehicle. Beginning in the 
1990s various federal grants have provided the funds for 
more frequent purchase of new vehicles and equipment.

A 1946 van was the fire ambulance and was purchased 

by the Lovelock 20-30 club. In 1956 the 
county bought a 1956 Cadillac limousine type 
ambulance and the several other similar ones 
were bought, the last one in 1973. Joe Eyraud 
and Glen Rose drove the 1956 from Picqua, 
Ohio to Lovelock.

Beginning in the 1980s the more modern 
and space efficient box ambulances were 
purchased for use in the department. The 
newer vehicles with increased equipment 
loads are diesel powered. 

Glen and the department are proud of 

Glen Rose
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the new equipment they have 
including a transfer chair that 
makes movement of people down 
stairs much easier on the patient 
and attendant and less likely to 
injure the attendant. The same is 
true of the new electric gurneys 
and the machines for taking 
vitals in a moving, rocking, noisy 
ambulance.

Glen has seen a large number of 
seriously ill and injured people in 
the 44 years he has been serving 
on the ambulance. The injured 
and dead children are the group 
that remain in his mind and give 
him pause, as does his recollection 
of a motorcycle rider who ran into 
a barbed wire fence. He is grateful 
that Lovelock has a four-lane 
freeway for most of its access as 
the narrow two-lane US40 that 
preceded the freeway gave rise 
to many head-on accidents with 
their attendant destruction of 
limb and life.

No mention of retirement 
came from Glen during our 
conversation. He cherishes the 
notes of appreciation that he and 
other members of the department 
receive at times from people that 
have been served.
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Pat Irwin
A native of California Pat and family moved to Nevada 

while he was in middle school and he graduated from 
Reed High School in 1978. Over the years he has attended 
classes in UNR, TMCC, WNCC, and Great Basin 
College. He has taught classes at all of those schools and is 
a Certified Public Official from UNR. Newly married he 
moved to Winnemucca in 1980 and then was transferred 
to Lovelock. “We fell in love with Lovelock,” Pat declares.

A teacher in Reno, Mr. Tribble at Dilworth Middle 
School, had strongly and favorably influenced him. Pat was 
emulating him by conducting a rock-climbing program 
for kids in Lovelock. On a field trip one of the party was 
injured and he didn’t know what to do. This led him 
to seek training in emergency aid and Rodney Wilcox 
convinced him to apply to and join the Lovelock Volunteer 
Fire Department which also ran the ambulance service for 
Pershing County. Rocky Ging, and Don Vonarx taught 
him, as did an RN from Pershing General Hospital.

Don Vonarx, a close friend on the department, had been 
training officer for EMS services in the LVFD and when 
he left Lovelock for full time paramedicine work in Reno, 
Pat took over as training officer in 1994. Along the way 
he had training by Dick Swinney who taught him how to 
teach and also taught him that a teacher learns from his 
students. The telephone company moved him and his job 
to Reno and he found his time to run on the ambulance 
was cut from 60 to 75 per year down to 10 to 15 per year. 
He started volunteering at Burning Man. Working at this 
gargantuan event gave him plenty of chance to renew and 
utilize his EMS skills.

Pat retired from the phone company in Nov. 2010 and 
assumed the state leadership position for EMS in Nevada. 
This has given him the opportunity to maintain and 

build upon his extensive network of contacts. 
He has introduced some advanced EMS 
educational programs in each locality in an 
effort to reduce the travel burden on local 
volunteers throughout the state.

When asked about memorable calls, Pat said, 
“That first call, maybe not really the first time 
you went out, but the first time you learn the 
importance of what we do on the ambulance.” 

Pat Irwin
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Following is Pat’s recollection of That First Call.”

“It was a call to a single vehicle rollover. We went 
by the hospital and picked up a nurse, standard 
procedure at the time. At mile marker 90 we found 
a vehicle with no occupants but a large amount of 
blood present, two infant car seats, and many toys 
scattered about. The car was upright but appeared 
to have rolled over several times before landing 
upright. A call to Lovelock said no one had been 
brought to the hospital, but dispatch than called us 
and said a passing vehicle had picked the passengers 
up and taken them to the Trinity Truck Stop, several 
miles further west of the accident site. Our crew 
went to the location and found a woman in the back 
of a hatchback vehicle. An examination showed 
she was dead. Also in the vehicle was a 23-year-old 

man whose clothes were blood soaked, a 24-month-
old girl and a 13-month-old girl. No injuries of 
any sort were apparent on any of them. We took 
them to Pershing General Hospital for further 
examination. I held unto the two children for the 
20-minute ride while the nurse assessed the father 
and listened to his story. At the hospital as we got 
out of the ambulance he asked me how his wife was 
doing. He didn’t realize she had died. I told him the 
truth and the four of us hugged for what felt like 20 
minutes as we cried. No one had told me that this 
duty was also part of the job as a volunteer, taking 
care of survivors, maybe being the one that breaks 
their heart. My wife never knew why I hugged her 
so hard that night. I have never looked at life or my 
relationship with family or friends the same way 
again.”

EMSBook.indb   12 5/6/2014   4:10:57 PM



Nevada EMS History  13Pershing County

EMSBook.indb   13 5/6/2014   4:10:59 PM



14  Nevada EMS History

Kearney Davis
Kearney is a native of Reno who graduated from Sparks High 

School in 1975. He was working for a grocery in Reno area when 
his parents bought Newman’s Bakery in Lovelock. He went to 
work for them and for Safeway stores when not working for his 
parents. He had suffered severe injury to his right hand losing all or 
parts of three digits at age 18 months. On some of his off hours in 
Lovelock he “hung around” with Pat Irwin because of his interest in 
ballooning and the Nevada Bell balloon that Pat flew. Pat was also 
involved with the fire department so Kearney became interested 
and joined the department about 1995 after taking first responder 
courses from Pat Irwin and Don Vonarx. He became an EMT 
Basic and later an EMT Intermediate. Subsequently he became 
an instructor in emergency medicine. He feels he really learned 
a lot by being an instructor and continued to instruct until back 
problems and business concerns forced his retirement in 2010.

Kearney estimates that he made 1300 ambulance runs and 75-
100 fire calls during his 15 years with the Lovelock Volunteer Fire 
Department, including 150 runs in one year. He describes himself 
as a “trauma junky-really got my blood going.” A strong sense of 
needing to give to the community also motivated him.  He owned 
his own business and this allowed him some freedom to participate.

Kearney has been married twice, both 
times to Registered Nurses who also 
became interested in and worked on the 
LVFD ambulance as EMS -RNs.

 When asked about memorable patients 
he mentions a man who had a staple gun 
fire a staple into his leg pinning muscle to 
the femur while up on a scaffold. He had 
to extricate him from the scaffold keeping 
the leg straight and then assist Dr. Stan 
McCart to remove the staple at Pershing 
General Hospital using carpenter tools to 
accomplish the job. He might be proudest 
of his “Mud Bug”, a 10 year old thrown 
from a vehicle near Lovelock. The EMS 
personnel found him in sagebrush and mud, 
not breathing as his airways were clogged 
with debris. Kearney cleared his airway, 
supported him until he was breathing on 
his own and transported from the scene by 
helicopter. Four years later the boy and his 
parents stopped in Lovelock to thank him 
and they have remained in contact through 
the years as the boy’s associated head 
injuries, internal chest damage, and broken 
humerus have all healed without permanent 
damage.

The author will note here that he worked 
at Pershing General Hospital for more 
than three years and has his own memories 
of Kearney and his ambulance work, not 
always documented as well as wanted, but 
always done supremely well, with good 
cheer, and willingness to serve. Kearney, and 
the rest of the Lovelock VFD ambulance 
workers, and their dedication to service, are 
why this book is being written.Kearney and Deanna Davis and author
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Chuck Rasco 
Chuck Rasco graduated Pershing High School in 1973 and 

worked at The Nevada Nile Ranch and then SW Gas, where he is 
still employed. He joined the Lovelock Volunteer Fire Department 
in January 1976 and rapidly found himself on ambulance duty. 
February 1976 he attended the EMT classes in Lovelock. Different 
instructors taught it but he only remembers Marcia Giller as she 
did a lot of the instruction. Many evenings and weekends were 
required to complete the 80+ hours of instruction and the 10-
12 hours at the Washoe County emergency room. He received 
EMT#00915. Refresher courses totaling 30 hours every two 
years are required to maintain certification. He is currently chief 
of the department, and has been since 1994. Andy Benolkin is 
the current EMS coordinator. The change from the “Load and 
Go” school of transport that was current in the earlier days to 
the current “Evaluate and Stabilize” method has been refreshing 
to see. In the early 90s Don Vonarx, then living in Lovelock and 
with the department, promoted the upgrade in EMT training and 
around 12 intermediates were trained. Currently there are usually 
six intermediates on the department and they try to always have an 
intermediate level person on each ambulance run.

Glen Rose had noted that in the sixties a person was on call a 
month at a time and then off a month. Now the on call is usually 
for a period of one week at a time.

An applicant to the fire department fills out a rather lengthy 
form, is then interviewed by three people to determine fitness 
and attitude of the applicant and the application is then voted 
up or down at a general meeting. A two thirds majority is needed 
for acceptance to the department. Currently the department has 
27 people active, though 30 are allowed by budget. Changing 
employment patterns and a decreased sense of community 
obligation in recent years are the consensus as cause of the lack of 
numbers.

Women were admitted to the department sometime in the early 
1990s and while there were some members who objected, and 

even a few resignations, the people working 
on the ambulance welcome the empathy 
and viewpoint that a female brings to many 
of their calls.

In the 1960s a telephone and siren 
system was in place to call volunteers. An 
individual “plectron” became available 
to call out responders about 1967. The 
location of the fire or call at one time was 
indicated by a series of blasts from the air 
horn and siren. The addition of Motorola 
pagers was a major advance in the 1970s.

The Lovelock VFD has satellite stations 
in Rye Patch, Imlay and Grass Valley. 
Ambulance equipment is not present in 
these locations but the presence of trained 
personnel allows more rapid response to 
medical emergencies and preparation of the 
patient while awaiting the ambulance. 

Chuck Rasco
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Rodney Wilcox
Rodney is a lifelong resident of Lovelock having 

been delivered by Dr. Joe Presti, a many year 
tenured general physician of Lovelock. His father 
was a multi year veteran of the department who 
retired in 1974, the year Rodney began his service in 
the Lovelock VFD. The fire service had also staffed 
the ambulance as long as he can recall. Basic first aid 
training was the only requirement for service on the 
ambulance and Rocky Ging usually taught it. About 
20 people were members of the service in the 70s 
and now it has 24-26 members at any one time.

The 81-hour EMT training came to the 
department in the mid to late 70s. Marcia Giller and 
possibly some other members of PRIN taught this 
course as he recalls. His clinical work was performed 
at Washoe Medical Center. In cases of transfer 
of patients with IVs in place and certain other 
situations a nurse from the hospital staff would ride 
along in the ambulance to provide care. This was not 
always a good situation as much time would be spent 
waiting for a relief nurse to be available and report 
for duty.

The transport situation and level of care improved 
when the EMT II training was accomplished in the 
late 80s or early 90s with Don Vonarx spearheading 
the development and teaching much of the course. 
No communication was available between ambu-
lance and hospital for many years.

Over the years Rodney has learned to deal with the 
stress of particularly upsetting calls by compartmen-
talizing the events and not ruminating too much. 
He notes that Critical Incident Stress Management 
interventions do help people deal with traumatic 

events. A large change that he has seen over the 
years traveling Nevada’s highways is the increase in 
trained people present at an accident site. When he 
has stopped to offer aid he often has found other 
EMT trained people on the scene and with a “jump 
kit.” His “jump kit” contains cervical collars, bandag-
es, splint, and airways. While he is not a scout, he is 
always prepared.

Rodney Wilcox
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Mike Heidemann
Mike is a 57 year old devout fan of the San Francisco Giants. He 

attended high school in Lovelock and subsequently went to work for 
the school district in a non-teaching capacity. About 1990 he joined 
the Lovelock Volunteer Fire Department and was mentored by Glen 
Rose, John Arrascado and Rocky Ging. He also found Don Vonarx 
very active in learning, promoting, and teaching EMT and Mike was a 
beneficiary of these efforts

When he started EMT basic required 120 hours of training and four 
hours per month of continuing education. He did his training for 
EMT Intermediate in 1993 and therefore was cleared to start IVs, 
bolus fluids, and intubate plus administering a few drugs, all under 
strict protocols. Very shortly after he received this training he was on a 
call to an airplane crash in difficult terrain on a crew with Don Vonarx. 
He was much nearer to the lone survivor who was lying on the wing 
and breathing loudly. Vonarx called to him “You know what to do, tube 
him.” He remembers that advice to act decisively any time he has been 
faced with decisions that required action. 

Mike is currently in Hawthorne most of the time employed by 
Hawthorne Army Depot, Fire Department, working as Chief Training 
Officer and EMS Coordinator. He is also employed as Adjunct 
Instructor for the State Fire Marshall. He continues as an active 
volunteer with the Lovelock VFD. He is one of the many people in the 
state who started and served faithfully as a volunteer, but has found 
employment and further fulfillment in the EMS system.

Mike is acutely conscious of problems faced by rural volunteer 
departments with many departments facing a decline in volunteer 
numbers and retention of the volunteers. The department chief ’s 
personality, and leadership style has a strong impact on both issues. 
Changing job patterns and locations and aging of members make 
rural department manpower issues more acute. Increasing continuing 
education requirements with time required to take training, to be 
observed and then certificated, and to pay for this activity have made 
volunteer ambulance service more difficult. He admires the system 

Mike Heidemann

Pat Irwin developed that allows 
computers with Internet access 
to be utilized in the training and 
testing and therefore reduce the  
time away from home required  
from volunteers.

Mike remains enthusiastic in all 
his roles and plans to continue to 
volunteer. His most difficult calls 
have involved dealing with friends 
or their children when they have 
been injured, or killed.
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Elizabeth Wilkening (Liz Bianchini)
Liz is a native of Reno who graduated from Pershing County 

High School in 1971. She married, had children and later went 
to work for a dentist who practiced in Lovelock and Fallon. She 
had become both a Certified Dental Assistant and Registered 
Dental Assistant in the early 1980s. About 1990 she was 
traveling between Lovelock and Fallon to her job when she 
came upon an auto accident site. She stopped, rendered aid as 
best she could and comforted the victims until the Lovelock 
Volunteer Fire Department ambulance arrived. Don Vonarx 
was impressed by her actions and the LVFD recruited her to be 
the first female member of their department in 1991.

She took fire instruction in Fallon, taught by Bill Lawry, and 
EMT instruction in Lovelock, taught by Don Vonarx. At first 
some members of the department seemed skeptical of her 
ability to perform but by her account and the account of several 
LVFD members, she performed fire and EMS duties admirably 
and smoothed the way for other women to become members 
of the LVFD. Liz had at first anticipated some concerns by 
firefighter wives about her joining the department but the 
responses she received from all she called were supportive and 
encouraging.

She moved to Reno in 1993-94 and has not continued her 
EMT certification but has kept up her CPR training. She used 
CPR to good effect on two occasions while in Lovelock. She 
is proud and feels privileged that she was able to be part of a 
service that matters to people.

Elizabeth Wilkening (Liz Bianchini)
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Don Vonarx
A 1973 graduate of Carson High School Don found 

himself employed by Southwest Gas in Lovelock, 
Nevada in 1981. A coworker suggested he attend a 
meeting of the volunteer fire department. Lovelock, 
Pershing County, had a long history of providing 
ambulance services to the community and travelers 
on the highway. Don began riding the ambulance in 
October 1984 equipped with CPR training and First 
Aid course taught by Rocky Ging, a PRIN member. 
Sandy Smith, a Nevada Highway patrolman in 
Fernley was EMT trained and undertook training 
of the department members in EMT. Don and 
Jimmy Reitz finished the EMT Basic in 1986. No 
practicum was included in that course.

For Don the big turning point in emergency 
medicine occurred in 1988 when Dick and Kerry 
Swinney brought in the Montana Critical Trauma 
Care class. This woke up Pat Irwin, Rodney Wilcox 
and him to the things they could accomplish 
in ambulance service. They started going to 
conferences, learning new skills, and refreshing 
those they had. They brought that information back 
to the department and shared their enthusiasm and 
information with other department members. He 
notes that most, but not all, department members 
shared their enthusiasm. Don is particularly 
appreciative of Dick and Kerry for conducting the 
EMS instructor course which taught them how to 
teach and allowied them to impart their knowledge. 
The Pershing County Volunteer Fire Department 
and ambulance service was brought up to EMT-I 
level within two years.

Don Vonarx

By 1992 Don had become so passionate about 
emergency medicine he went to TMCC and 
obtained his paramedic certification and went to 
work for REMSA. Pat Irwin and Mike Heidemann 
took up the challenge of continuing ed in Lovelock 
and the department upgraded to mostly EMT IIs. 
Pershing had a strong sense of camaraderie and 
the members shared the sense that their work in 
the community made a difference to residents and 
passersby who needed their help. The department 
accepted a woman, Liz Bianchini, in 1990s. She fit 
in well, was smart, able to carry out all her duties 
and opened the way for more women to join the 
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department. Don finds women on ambulance 
service to be a good addition because of their 
communication skills and empathy in many 
situations.

When Don joined the department they were 
driving a Cadillac hearse type ambulance and a Type 
I ambulance. People were called out via a red box 
plectron and three-man crews were the rule. They 
had an air powered ventilator, backboards, splints, 
air splints, Hare splints, and MASTrousers. He feels 
they were well equipped by the standards of the day 
but they did find use for duct tape at times. Lovelock 
was early to use an AED, a large “Physiocontrol” 
unit that had successful saves when used in town, 
early in the course of an event. He has not had a 
successful CPR in the field. He continues active in 
emergency medicine, currently with REMSA, as 
ambulance service has profoundly affected his life’s 
course, from volunteer to full time profession.

He is proud of the fact that the Lovelock 
department not only saw to the patient, but also 
were and are diligent in attending to family needs. 
Many times patients are taken to Reno and the 
family is in Lovelock without transportation, but 
the department works to reunite families and not 
add to separation problems. The nature and severity 
of injuries appear to have changed over the years 
with more widespread use of seatbelts having a 
beneficial effect. Within the Lovelock department 
and other departments Don has noted the good 
effect of crewmembers having informal debriefing 
session with their peers, and occasionally receiving 
and benefitting from Critical Incident Stress 
Management.

A memorable run he relates attending a roll over by 
the Toulon exit. The patient had been ejected from 
a camper shell in the back of a pickup and suffered 
multiple fractures. He was appropriately treated on 
scene, transported to Pershing General Hospital 
and then taken to Washoe Med by Care Flight. He 
survived the accident, the transport, the surgical 
repairs, and then suddenly died still in the hospital 
from a pulmonary embolus!!
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Elko County
Population 48,900  17,203 Square Miles

Elko County Ambulance Service • Wells Ambulance Service
Carlin Ambulance Service (Volunteer Fire Department) • Jackpot • Owyhee

West Wendover Ambulance Service • West Wendover

Jackpot
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William (Bill) Webb
Bill was born in the Elko hospital on 12th St. in 1949 where 

his mother was a nurse. He worked as an orderly in the hospital 
during his high school years and upon graduating Elko High 
School in 1967 he went off to the army and service in Viet Nam. 
Upon his return to Elko he went to work in Respiratory Therapy 
at the Elko hospital. In 1973 Dr. T.K. Hood, a general surgeon 
in Elko, began teaching an EMT class at the instigation of Dr. 
John Batdorf of Las Vegas. That class of 12 men included Bill 
and a hodgepodge of Nevada Division of Forestry and Elko Fire 
Department people. The 81 hour course took nearly 9 months 
to complete as Dr. Hood and the other physicians teaching the 
class would frequently be called out to see patients and they 
oftimes took along one of the students. The ambulance service 
at that time was run by the hospital with a maintenance man 
driving and an untrained orderly in the back. That was the status 
for years from the time the local mortuary quit running the 
ambulance in 1950. The two units in use were a hearse type and 
a Chevy Suburban 1967.

Buzz Gray representing the state said units and people had to 
be inspected and licensed. About that time also Reba Chappell 
took over the state office from Jim Hawk. In 1975 the state 
asked for field reps and Bill took over the NE Nevada region-
Humboldt, Lander, Eureka, Elko, and White Pine Counties- for 
the next 19 years. During those years he visited each county at 
least once a month and conducted a multitude of EMT classes, 
both new people and continuing education classes.

During those years he also ran on the Elko ambulance and saw 
calls go from 1-2 per week to much more frequently as people 
came to depend on the ambulance to respond to all calls for help. 
Dr. Hood continued teaching and began a PRIN (Professional 
Rescue Instructors of Nevada) group with Dr. Batdorf. Bill 
recalls Rod Hannon, Bill Bellinger, Will Johnston and himself 
as members of PRIN in that area. The hospital administrator, a 
Mr. Cook was supportive of the program and Wm Berg, college 

president, took the EMT classes, and got 
the college to grant credit for the courses. 
As the years passed physician involvement 
in teaching lessened but Bill feels there 
was an excellent cadre of instructors 
with people such as Carl Kuehn CRNA 
teaching airway management. Bill got his 
EMT-II in 1989 with a class taught by Dr. 
Hood and Dr. Peak.

In the early years of the EMT force a 
phone call was made to volunteers but 
beepers became available in 1980 in 
limited numbers with each person having 
to individually pass on the beeper. The 
calls were about half auto accidents and 
half calls for sick people. Carlin and Wells 
seemed more subject to auto accidents. 
The widespread use of CB radios brought 
an increase in timely calls to accident sites. 
The population in Elko and environs grew 
a great deal in fits and spurts because of 

William (Bill) Webb
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the increase in mining activity. Volunteer recruitment 
was not a major problem as volunteers just appeared 
for the classes. He thinks in more recent years there 
has been some decline in volunteer numbers.

Bill resigned as EMS area director in 1994 but he 
continued as director of the Elko ambulance service 
until 2005. He still teaches first aid classes and CPR 
and participates in the practical training.

Women were accepted into the Elko service in 
1974 and have been a vital part of the service, often 
exceeding men in numbers. Bill was the first director 
of the Elko service and was succeeded by Rob??, then 
Karen Mowery, Herb Starke, Ray Cash, and then Bill 
again for a while. The county was supportive of the 
ambulance service providing money for equipment 
and in 1992 took over billing for services from the 
hospital. They maintained a separate fund so money 
collected could only be used for the ambulance. 
A new unit could be purchased each year in this 
manner. Two man crews were the rule with a third 
person when a trainee was along. Paramedics came 
into the department in 2007, a lady who went 
to school on a scholarship provided by the Elko 
ambulance service. The service is now a paramedic 
service with EMT-IIs. 

The ambulance service did their own extrications 
for years having received training from Dick Swinney 
and the Hasty team early in their existences. By the 
late 1980s the FD was responding to many calls as 
their fire duties became less and they performed 
more of the extrications when necessary.

Bill notes in Elko County the Indian Health Service 
operates an ambulance licensed by the state and 
using EMTs from the community with Kenny Peet 
as director. Jackpot has a service that was run by Jay 

Snyder. Shelley Hester a schoolteacher in Jackpot 
has been a longtime volunteer in that department. 
Jackpot has a great cardiac save rate, which Bill 
attributes to many cardiac events occurring in the 
casino where AEDs are available and quickly used 
and patients are quickly transported to meet the 
Magic Valley ambulance service in Idaho and care can 
be given.

Among the improvements in ambulance equipment 
that Bill rates high are the availability of AEDs 
and self-loading gurneys for the relief of the 
crews. Airway and ventilation equipment are also 
noteworthy improvements.

Air transport has been an enormous help, 
particularly for babies and neonates going to Salt 
Lake City. CISM has been an advance also but notes 
that informal crew debriefing after a stressful run was 
effective too.

Bill delivered four babies during his time on 
ambulances. He had a most memorable call to the 
Ruby Marsh accompanied in the ambulance by Dr. 
Hood, a pediatrician. A boy had fallen off a rock into 
a crevasse. They experienced difficulties extricating 
him but finally did so. The boy was loaded into 
the ambulance and transported with Bill and the 
pediatrician attending him. Bill kept asking if the 
doctor had any suggestions or orders. None were 
forthcoming. They reached the ER and Dr. Hood 
sprang into action issuing orders and doing this and 
that. Bill later inquired of the doctor why the change. 
“You were doing fine and all that could be done. 
Then it was my turn. We each have our own domain.”

EMSBook.indb   24 5/6/2014   4:11:04 PM



Nevada EMS History  25Elko County

Allen Kightlinger
Allen is a native of California who spent his 

youth in Washoe County and graduated from 
Wooster High in 1967. A degree in Agriculture and 
Journalism from UNR followed in 1971. He moved 
to Minden and the Douglas County volunteers 
recruited him to be a volunteer fireman. He took 
First Aid in Gardnerville and became a very active 
member of the Douglas County Fire and Ambulance 
Company in 1972. He rented a house close to the 
fire station so he could respond rapidly to calls. 
The house was known as the “fertile house” among 
firemen because all who rented it soon had children, 
a pattern Allen and his wife followed.

The Nevada Department of Forestry hired him in 
1974 and he was assigned to Bowers Mansion duty 
where he remained until 1989. He received his EMT 
certificate #0069 after taking a course in which 
Drs. Grundy and Fulfer from the ER in Carson did 
a lot of the teaching. He attended many accident 
sites and notes the area of highway from Mt. Rose 
highway south of Reno to Lakeview Summit just 
north of Carson was known as “slaughter alley” with 
multiple fatalities each year.. The advent of Care 
Flight to serve the area in 1981 was a tremendous 
boon to first responders and to the accident victims.

Allen moved to Elko in 1989 with the Regional Fire 
Management office and in 1997 became a deputy 
chief with the Elko Fire Department. He became 
chief of the department in January 2000 and served 
in that capacity until June 2011. He maintained his 
certification until 2008 and would often ride as a 
third attendant on the ambulance to keep his skills 
honed and to observe the service provided on the 
ambulance.

Of all his ambulance runs his most memorable was 
one of his earliest as a member of a Douglas crew. 
They responded to a motorcycle accident in the 
Pine Nut Mountains. They found a non-responsive 
man and began CPR with some response. Allen was 
in the back performing CPR during the entire long 
transport, a physically exhausting task. The man 
arrived at the ER with vital signs but was not able to 
survive, but Allen’s actions had given him a chance.

Allen Kightlinger
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William “Will” Johnston
Will, a 1970 graduate of Carlin High School has 

been a lifelong resident of the 2300 plus-population 
town. He has worked on a neighboring ranch, 
Newmont, and Barrick mines and has maintained 
his interest in EMS since his first EMT class in 
1971-72. Drs. Head, Collett, and Moran taught that 
class. His certificate was signed by Governor Mike 
O’Callaghan. Two people from that class are still 
running on ambulances. He received his EMT II 
sometime thereafter with his course being taught 
by Dr. Peck. When he began on the service in 1971 
the ambulance was a 1965 Chevy Suburban. He was 
told that prior to the Suburban one of the hearse 
type ambulances had been in service and then 
an International. After the Suburban a couple of 
box type ambulances with gasoline engines were 
employed before the diesel ambulances came into 
service.

In the early 1970s there was a “resuscitator,”  
which he doesn’t recall being used, two small oxygen 
bottles attached to the back of the front seat an 
overnight bag and a suitcase to hold bandages, 
airways, splints and whatever other medical supplies 
they deemed necessary. They also carried extrication 
tools including a “Nevada Can Opener,” a sharpened 
leaf spring used with a mallet to afford access to 
wrecked cars. Later a Black Hawk extrication set, 
two hand pumps, a spreader, and an air chisel were 
added to their extrication tool kit.

Most of the runs were to Elko. There were almost 
always two man crews. Initially they were called 
out by a whistle system situated at Railroad and 
8th Street. Plectron paging became available when 

the Nevada Division of Forestry came to town. 
The local power plant ran dispatch for years, until 
it closed in the 1960s and dispatch moved to Elko, 
where it still resides. The ambulances always had 
a highway patrol band radio on board. A low band 
was added with VHF when Nevada. Division of 
Forestry came to town. Carlin has stayed with VHF 
because of difficulty utilizing the 800 MHz system 
to communicate with other agencies.

William “Will” Johnston
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There were twenty people in the department when 
he began and anybody could go on an ambulance 
run. Then First Aid training became a requirement, 
a 16-hour course, and then the 81-hour EMT 
course. Currently Chief Johnston has 35 in the 
Carlin Volunteer Fire Department with 12-14 EMT 
I and Intermediates and operates an advanced 
intermediate system. Scheduling is difficult with 
people working at three different mines and shifts 
rotating. Thus far in 2013 the calls have been 196 
ambulance calls and 102 fire calls. Carlin was once 
a dominantly railroad town but there are now only 
four left. The railroad at one had kept a doctor full 
time in town.

He has utilized CPR in the field and has had a 
couple of successes, people in arrest who were kept 
alive to the hospital. A memorable run for him 
involved a cab over tractor trailer rig with the driver 
trapped under the cab, partially in a river and the 
whole combination in danger of moving onto the 
driver and killing him. Hours of various maneuvers 
attempting to extricate the driver were finally 
successful using a crane brought in from a mine site. 
The driver was removed, transported to the hospital, 
and released to home with a treated broken arm as 
his only injury.

Women were smoothly integrated into the Carlin 
service in the 1970s and now constitute nearly 50 
percent of the force. Will is pessimistic about the 
future of volunteer EMS due to increasing training 
requirements (140-180 hours) and the need to pass 
the National Registry.

Chris Sloman
Chris is a graduate of New Mexico State University 

where he studied fire science and achieved EMS 
certification and experience. He worked a number 
of years for a private ambulance service that covered 
a broad area of New Mexico and west Texas 
around El Paso. He developed further clinical and 
administrative skills in that position and in 2010 
assumed directorship of the Elko ambulance service. 
In that position he oversees a department with 8 full 
time paramedics, 3 full time EMT-Intermediates, 
and 53 volunteers, most at the Intermediate level. 
Many of the volunteers are employed by the local 

Chris Sloman
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Casey Snyder
Casey is director of the privately owned West 

Wendover ambulance service. He received his 
EMT-Basic and EMT-Intermediate certification 
in Salt Lake City where he was living. He has 
recently completed work for paramedic certification 
through Weber State distant learning program and 
performed his practical work and ambulance time 
in Salt Lake City. The service operates in both Utah 
and Nevada covering an 8,000 square mile area with 
three full time crew leaders supplemented by about 
15 volunteers. They usually use a three-man crew 
and have a waiver to allow a non-EMT certified 
person to act as driver. There is a large population 
of Spanish speaking only people in West Wendover 
so children are frequently pressed into service as 
translators for the sick. The service currently has 
seven rigs for use, all pre-owned and all diesels.

The service is licensed as an intermediate service 
but a special waiver allowing a paramedic to func-
tion as a paramedic in certain circumstances has 
been granted by both state agencies that oversee the 
service. About 7,500 full time residents are in the 
service area plus a large volume of travelers on I-80. 
The majority of transports are to Salt Lake City, and 
a number of the volunteers are from Salt Lake City. 
These volunteers like to spend their weekend volun-
teering on the ambulance. The vehicles have three 
radios, an 800 MHz radio to the hospital in SLC, a 
VHF to dispatch in W. Wendover, and the 800mhz 
radio in Nevada. Air transport is utilized for stroke 
patients, major trauma, and myocardial infarction, 
all situations in which the time factor is critical.

mine rescue crews. They obtain their education 
through the community college and department 
in-service programs. The department maintains 
stations at Elko, Wells, and Jackpot where the career 
fire chef and the career firefighter supplement the 
ambulance service. 

Chris still makes runs at times to utilize his 
paramedic skills and observe his crews. In recent 
months there has been an increase in the long 
distance ground transports. Acute emergencies, 
including severe trauma and heart patients needing 
interventional cardiac catheterization, are sent by air 
to Salt Lake City or Reno in about equal portions.

During his career he found himself to be a “baby 
magnet” as he has had to deliver more than 30 
babies while on emergency service! A memorable 
run occurred at a basketball game. He attended a 50 
year old who suffered a cardiac event and required 
multiple shocks to return to normal rhythm. The 
coach of the home team came into the stands and 
offered his help. The ambulance crew came, picked 
up the patient and expressed skepticism about 
the need for shocks he had received. During the 
transport to the hospital he had to be shocked again 
and their skepticism vanished. However, the ER 
doctor had the same skepticism to the ambulance 
crew and then found he had to defibrillate the 
patient himself. It pays to listen to the crew that was 
on the scene.

Chris has found the presence of Bill Webb in the 
community with his long history of the department 
to be a large help in the continuing operation and 
evolution of the department and its functions.
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A telephone interview with Laura Snyder gave the 
following information. She and her husband moved 
to Wendover, UT in 1979. Her husband became 
a driver for the Wendover ambulance service and 
convinced her to take an EMT course, which she 
did reluctantly. The course and actually seeing 
patients sparked her enthusiasm and she took over 
scheduling for the department. She continued in 
that capacity as the service went through several 
changes in ownership including a private individual, 
the Tooele hospital, and then Tooele County. 

When she and her husband decided to start an 
ambulance service, they mortgaged their house 
and a friend mortgaged his cows to allow them to 
finance their venture which they began in West 
Wendover, Nevada. The community supported 
them by utilizing the service but for a period of 
time they had to transfer patients to a Utah licensed 
ambulance at the state line. Bill Webb was the 
regional Nevada EMS leader and was very helpful 
in starting their service and getting reciprocity with 
Utah. Instructors accredited in both states usually 
conducted EMT courses.

She finds the service is difficult to sustain because 
of the payer mix, the impending implementation 
of ObamaCare with reduced payments anticipated, 
the lack of tax concessions and the private entity’s 
inability to receive grant monies. She continues 
committed and passionate about the ambulance 
service and utilizes her other business income to 
sustain the service. 

Casey Snyder

EMSBook.indb   29 5/6/2014   4:11:07 PM



30  Nevada EMS History Elko County

Elko EMS Annual State Convention
At the Elko EMS Annual State Convention, an important feature is the rescue competitions. Here the 

EMS crews work as a team to respond to simulated challenges. They practice their roles and the skills and 
compete against the other EMS crews.

The competitions build camaraderie in the department and between the departments.
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Mineral County
Population 4,800  3,813 Square Miles 

Hawthorne • Walker Lake • Mina • Schurz • Luning

Jackpot
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Hawthorne Fire Dept. Photo courtesy of Barbara Reuter
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Al Ferrell
Al was raised in Hawthorne and attended UNR 

for a short time on a track scholarship. He was 
interested in being a firefighter because his father 
was a firefighter and as a high school student he 
participated in the CETA program which allowed 
him to take some firefighter courses and confirmed 
his interest in firefighting as a career .He joined the 
Mineral County (Hawthorne) Fire Department in 
1977 and took EMT training in 1978. This required 
81 hours of class work, mostly in Fernley, Nevada, 
and 16 hours of clinical work, which he performed at 
Washoe Medical Center in Reno. In 1979 he went 
to work in the fire department at “the base’, (the 
munitions depot in Hawthorne, then a US Navy 
base) so that he could work in the same department 
with his father for a short time before his father 
retired. He moved back to MCFD in 1994 where he 
has worked up to the present time. Due to a lapse 
in his certification he retook the EMT classes in 
1980-81 in Hawthorne, at that time it was a 120-
hour course with 10 clinical hours. He recalls about 
12 people in the class at that time. He was an EMT 
basic for a number of years and about 10 years ago 
became an Intermediate EMT.

The first ambulance he served in was a Cadillac, 
hearse style, in 1979. He has noted the advances in 
ambulance advances from van like to the current box 
style with accompanying convenience for attendants 
and patients with greater ease of access to patent 
and equipment necessary to life sustaining and 
comfort measures, Al has appreciated the ability to 
be able to perform intubation when necessary and to 
begin intravenous fluids to help support the patient 

and providing the ability to administer Narcan (an 
opiate poisoning “antidote”) in the field. 

Over the years he has seen public appreciation of 
EMS personnel grow and feels he is usually regarded 
as a savior. His impression is that 90 percent of 
calls to the fire department are calls for medical 
assistance rather than fire related. He has found that 
all law enforcement departments have been very 
helpful and cooperative in dealing with the EMS.

During his career he has had a hand in delivering 
three babies. His most distressing calls are those 
involving seriously ill children, or even worse, 
abused or injured children as he feels their pain 
more, but feels he has always been able to help.

He is impressed with an infusion of new volunteers 
to the department and believes the attitude of the 
chief is vital to attracting and retaining volunteers.

Al Ferrell

EMSBook.indb   33 5/6/2014   4:11:08 PM



34  Nevada EMS History Mineral County

David Womack 
Dave graduated Yerington High School in 1976 

and after working in construction in Washington 
found himself working as a fireman trainee at the 
Hawthorne Ammunition Depot in 1981. He had 
had American Red Cross training and so he joined 
the Mineral County Fire Department where he 
received EMT Basic training. He recalls women 
being in the departments both at the depot and the 
MCFD. Mike Kalember and Phil Cammarata, both 
now dead were two old-timers who he recalls being 
very active with the MCFD. David obtained his 
EMT Intermediate certification in 2005 with his 
training accomplished in Hawthorne. 

His most memorable run was to a head-on auto 
accident on US95 as it passes by Walker Lake. 
Four DMV workers were in the one vehicle and 
none survived and the other vehicle had one dead 
in it. Hawthorne people knew the workers as they 
had been coming to Hawthorne over the years to 
conduct licensing exams, etc.

David Womack
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William Bunch
Bill was a resident of Hawthorne from 1951 to 
1979, moving there with his parents and later 
being transferred to Oregon by his employer, the 
US government. He joined the fire department 
about 1969 and recalls Jim Fairfield as the chief at 
the time. When he began on the department they 
made calls in a new Pontiac hearse type ambulance 
and then acquired a Chevrolet “Cracker Box” as 
a rescue vehicle. There was portable oxygen on 
the ambulance and a respirator delivery system to 
administer the O2. Defibrillators later were added 
to the units. Members were called out by use of a 
pager and Plectron units.
His first training was in EMT by Dr. Batdorf and 

associates and Bill’s EMT certificate dated August 
15, 1971, was signed by Dr. Batdorf. He recertified 
regularly until he was transferred to Oregon in 
1979. Ambulance drivers were required to take a 
class in special driving and this was called a Code 
III driver’s license. His was #82 in the state. Most 
runs were made with an EMT and a first aid trained 
person on board. There were three crews and they 
rotated every seven days. The ambulance would 
occasionally have a nurse accompany them, usually 
with a transfer from Mt. Grant Hospital to another 
hospital.

During his 10-plus years with ambulance service 
Bill was exposed to many different emergent 
situations. He recalls the run on which he and a man 
named Wallace arrived at the scene of an accident 
in which eight or nine Boy Scouts had been injured 
returning from an outing. Bill and Wallace had just 
completed some continuing training at which time 

William Bunch

triage evaluation had been addressed particularly. 
They were required to utilize the new skill with 
the multiple injuries at this site and changed the 
priority of how the patients were being sent to care. 
Their efforts resulted in a lad being saved who may 
not have been seen in time if they had not had the 
training and utilized it. There were numerous other 
calls on which he feels he and the ambulance crew 
made significant differences in reducing the amount 
of pain and suffering incurred.

Bill believes he is possessor of a record not likely to 
be broken. As driver of the ambulance he and crew 
responded to a call for transport from Mt. Grant 
Hospital to Washoe Medical Center in 1974. The 
transport time from door to door was 82 minutes. 
The ambulance, ambulance crew and patients all 
survived and the patients are alive today.
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Don Diede
Don was born in Yerington in 1948 and graduated 

Mineral County High School in 1966. He joined the 
Hawthorne Volunteer Fire Department in 1969. 
First aid was the only requirement and he recalls 
Marcia Giller teaching the course. Later he took 
more courses and became an instructor in advanced 
first aid by attending a camp in California where 
there were students from throughout the west and 
the Pacific, including some Samoans, probably in 
1973. He also had to learn CPR and he became a 
CPR instructor. He stopped his ambulance service 
about 1976 because he was unable to devote enough 
time to taking EMT training and remain proficient. 
At the time he started in the department there was 
a 1969 or 1970 Pontiac hearse type ambulance that 
carried oxygen, a gurney, some bandages and home 
made splints. About 1971 suction became available. 
There were no airways available but they did have an 
Ambu Bag to help with breathing. 

In 1970 Jim Fairfield, Don Diede and some 
other members of the department went to Davis-
Monthan AFB outside Tucson, Arizona. For $1 each, 
they purchased two Beaver aircraft in “Mothballs.” 
When they removed the protective covering they 
found the planes perfectly protected. They then 
flew the planes to Hawthorne where one was used 
for parts and for nearly two years they offered air 
ambulance service. Jim Fairfield was usually the pilot 
and up to two patients and two attendants could be 
accommodated. The service was too expensive to 
maintain and the planes were sold.

He saw lots of accidents and deaths from illness 
and found crib deaths to be the hardest to handle. 

“Had to learn to put it in the back of your head.” 
Fire service was the primary department mission for 
years and there were usually 30 men on the service 
with a waiting list as it was prestigious to be on the 
department. As the need for EMS grew the service 
split into two organizations and are still not wholly 
reintegrated.

Don did not mind being the attendant to the 
patient rather than the driver. He found reassurance 
and a professional manner were helpful to patients 
and brought great comfort. “Thank you’s” were their 
reward for service and deeply appreciated. He has a 
son and daughter in the fire service and the son is an 
EMT Intermediate.

Don Diede
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Moody-Nixon-Reuter Family
Lowell Moody was fire chief of the Hawthorne Volunteer Fire 

Department in the 1940s His grandson Steve Moody is a cousin of 
Craig and Mark Moody and Barbara Reuter is his sister and mother 
of Lindsey and Kyle Reuter. The family’s story in ambulance and fire 
service in Hawthorne illustrates the record of service of families within 
a community throughout Nevada.

Steve Moody is a 1969 graduate of Mineral County High School. In 
1970 he joined the fire service and drove the ambulance having been 
trained and certified in First Aid by Mike Calenbar and Thornburg. 
He drove the ambulance for seven or eight years. 

Mark Nixon graduated Mineral County High School in 1970 and 
joined the department in 1972-73. His first aid training was provided 
by Fairfield. He served until about 1986. The department had split in 
the early 1980s into separate fire and ambulance services.

Craig Nixon is a 1974 graduate of MCHS and began fire service about 
1979. He acquired his EMT I in 1987. He later instructed along with 
his wife who is an EMT and Registered Nurse.

Rick Reuter, husband of Barbara and father of Kyle and Lindsey, is a 
native of San Diego who came to Hawthorne in 1980 while working 
in construction and has remained ever since. He was on the fire service 
only 1983-1987.

Kyle Reuter graduated MCHS 2004 and has begun training for his 
EMT certification. He has his First Responder card and drives the 
ambulance.

Lindsey Reuter graduated MCHS 2008 and works in human 
resources at the ammunition depot. She received her EMT I certificate 
after being trained by Chief T. C. Knight and her uncle Craig. Very 
soon after receiving her certification she answered a 6 a.m. call to a 
motor vehicle accident. Upon arriving on scene she found herself 
caring for her brother, Kyle, with a severe scalp wound. She used her 
skills properly, made her uncle proud and helped her brother survive; 
an example of a family’s service coming around to help them all.

Steve Moody 

Rick Reuter

Barbara Reuter

Mark Nixon

Craig Nixon

Lindsey Reuter

Kyle Reuter
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Walker Lake Fire  
 and Ambulance Department
Both Carol Bustrum and Chief B. J. Foster were 

interviewed for this story. The department began 
in 1972 because of the property development 
occurring along the lake showed the need for fire 
and ambulance services. Art Jones was one of 
the developers and helped the department get 
started. Carol was on the ambulance from 1978 
to 1990 and she drove more often than working 
in the back end. A van type ambulance was on 
service when she started. Boyd Leona Jensen was 
EMT Basic certified, as was Carol’s husband who 
died in 1997. B.J. Foster is currently chief of the 
department. Retired from his job in the California 
State Fire Marshall’s office to Walker Lake in 2010. 
He had previously worked in the El Segundo Fire 
Department where he acquired EMT Intermediate 
certification. Currently the ambulance in Walker 
Lake runs with a driver and an EMT, a firefighter 
from the Army Munitions Depot, Hawthorne, who 
lives in Walker Lake. The department is vigorously 
recruiting for more personnel. The department 
responds to five calls for medical aid per month 
on average. They are equipped with an ambulance 
and fire truck formerly used in Hawthorne and 
fully equipped for their level of service. Emergency 
911 calls go to the Mineral County Sheriff ’s office 
and they simultaneously call the sheriff ’s deputy 
in Walker Lake. The department acts as their own 
dispatcher sending out pages to the people on call.

Carol Bustrum

B. J. Foster
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Burton Packard
Burton came to Hawthorne in December 1980 

to visit his mother who had moved to the town. 
He went to work at the Ammunition Depot as 
a firefighter trainee. He acquired basic first aid 
training and basic structure fire instruction at the 
base and continued his employment on the base 
until 2004 in various positions. He joined the 
MCFD in 1987 and remained until 1993. The 
ambulance service was basic transportation without 
much equipment. In 1987 they still had no pagers 
but were summoned by the sound of the air raid 
siren.

Burton notes his biggest loss from those time is the 
loss of comradeship. He feels there was a great sense 
of sharing and had a family feel to the department.

Burton Packard
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The old...

...and the new.

EMSBook.indb   40 5/6/2014   4:11:17 PM



Nevada EMS History  41

Nye County
Population 43,948  18,159 Square Miles

Ambulance services in Tonopah • Gabbs • Round Mountain (Smoky Valley)
Beatty • Pahrump • Amargosa Valley • EMT Basic- Manhattan

Jackpot
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Ken Curtis
He was a member of the Professional 

Rescue Instructors of Nevada (PRIN) a 
group of dedicated volunteers that provided 
instruction in First Aid to first responder 
groups throughout the state. They would 
teach classes anywhere-anytime. Some of 
their venues were a pool table in Warm 
Springs, a couple of saloon tables in another 
town, wherever a group would gather for 
instruction. He continued instruction well 
into the era of modern EMT training and 
incorporated the Orange book, the text 
developed by the orthopedic society for 
educating ambulance attendants. He be-
came an ordained Episcopal priest in 1991. 
Memorably he was pressed into service in 
aid of a cardiac patient while wearing full 
priestly garments, a full service call.

One of his most memorable and gratifying 
calls occurred in Sept. 2010 when a tour bus 
with a load of English tourists overturned 
near Tonopah while he was teaching a class 
in the ambulance barn in Tonopah. No 
fatalities occurred and people were treated 
and transported in an orderly manner with 
units from Tonopah, Silver Peak, Round 
Mountain, Mina, Goldfield, and Fish Lake 
all responding to the scene within an hour. 
Cooperation and coordinated care made for 
the rapid efficient response. The uniform 
good training in each of the ambulance 
crews was vital to the successful outcome.

Ken Curtis
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Danny Horn
 Danny Horn was interviewed in his home in 

Gabbs, Nevada, on December 6, 2012. He graduated 
from Fallon High School in 1957 and held a variety 
of jobs on ranches and in road construction over the 
ensuing years. He got a job as a laborer with Basic in 
Gabbs in 1967 and worked for Basic and its 
successor companies for many years but finished his 
working years with a Round Mountain gold mining 
company in the security department.

He became a member of the Gabbs Volunteer Fire 
Department in 1967 and has remained a member. 
Dr. Batdorf of Las Vegas with the PRIN team came 
to Gabbs and conducted the early training. He 
recalls that Dr. Batdorf wanted trained people 
throughout the state so that he felt safe when 
traveling in the state. Part of the training was 
conducted in Las Vegas and he had to stay in Las 
Vegas to participate in the training. Dan was not a 
member of PRIN but he participated in instruction 
in Hawthorne, Caliente, Gabbs, Tonopah, and 
Pahrump, often with Cheryl Kretschmer and/or 
Gary Pierson.

His great joy was to play the part of victim and 
simulate severe situations, such as vomiting blood 
unexpectedly or firing a pistol loaded with blanks to 
prepare students for the unexpected and to think 
fast. 

His EMT license was #00632. The first ambulance 
he remembers driving was a Pontiac hearse type 
ambulance. The box ambulances came to Gabbs 
around 1983-84.. The department was city chartered 
and the city paid the chief $20 per month, the 
deputy chief $15, and the maintenance man $30 per 

Danny Horn 

month. Volunteers received $10 per run. Most runs 
were to Fallon though occasionally Reno, or Schurz, 
or Yerington were destinations as no hospital existed 
in Gabbs, and only occasionally was a doctor 
resident in Gabbs. The ambulance had oxygen, some 
bandages, and a Hare traction device. As training 
advanced backboards and cervical collars came into 
use.

The GabbsVFD was authorized for 25 members 
but 22 to 23 was the usual complement and 
volunteers were more readily available. Now there 
are perhaps five to six people available to drive and 
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staff the ambulance, thanks to the 
admission of women to their ranks in the 
1980s. The members were summoned by 
a siren signal for many years but now 
there is a pager system operated out of 
Tonopah and Fallon, depending on the 
origin of the call. Two ambulances are 
currently housed in the GabbsVFD 
building.

Extrication of auto victims from a 
wrecked vehicle is a nationwide problem 
and he is proud of the systems taught to 
the department and improvised by 
department members to facilitate 
extrications. He also is proud of many of 
the splint improvisations they developed 
and of the trophy won by the Gabbs 
VFD in a statewide contest.

Gabbs population has varied from 
almost 2,000 people to the present day 
250-300. 

Dan recalls most of the runs made as 
being successful, but notes that close 
knowledge of fellow citizens can make 
death scenes very emotionally unsettling 
to all. “Out here you just play God, 
sometimes,” was his observations.

He has great pride in the amount of help 
that members of the department with 
basic emt and intermediate emt training 
have been able to provide to the citizens 
of Gabbs and those traveling Nevada 
highways.

Left to right; J. Horn, Gary Pierson, Danny Horn
Photo courtesy of Danny Horn
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Gary Pierson
Gary moved to Gabbs, Nevada, as a fresh graduate 

from University of Idaho in 1970 and taught in the 
schools there for 12 years. He joined the FD soon 
after arriving and as the possessor of a First Aid 
education in college he was able to go on ambulance 
calls. The Professional Rescue Instructors of Nevada 
(PRIN) had recently taught a first aid course in 
Yerington and in the spirit of competition and 
cooperation that characterized the rural 
departments, Gabbs had the course taught to their 
department. This required 16 hours of lectures and 
demonstrations and 40 hours of time in Las Vegas 
in emergency rooms and riding with the fire 
emergency crews and Mercy Ambulance service in 
Las Vegas. Las Vegas allowed the visiting firemen to 
stay at Station 8 while visiting for training. As an 
educator he continued his training and became a 
member of PRIN. When EMT certification became 
necessary the PRIN certifications were 
“grandfathered” as EMT certifications, about 1974. 
In 1976 courses went to 96 hours. There also was a 
course in extrication from auto accidents. The 
training and trips were all paid for out of pocket by 
the volunteers as no grants or other funding sources 
were available. This was truly a labor of love for 
community.

Gabbs is closer to Hawthorne than to Fallon, but 
most ambulance runs were to Fallon as it was more 
fully staffed with physicians and closer to Reno in 
case of need to further transport. During his time 
the initial runs were done in an Oldsmobile hearse 
type ambulance, and replaced by a 1974 Cadillac 
hearse type ambulance. Gabbs acquired a box type 

ambulance in 1981 or 1982. Women came to the 
Gabbs FD about 1982.

“I came to the door and they handed me the baby 
and said, ‘he’s not breathing’. So I gave him mouth 
to mouth most of the way to Fallon. He would 
breathe for a while and then stop. I just held him on 
my forearm and would lean in and breathe for him. 
He pooped all over my arm, I remember, and I got a 
diaper rash on my arm from that. But we got him to 
Fallon and then on to Reno and that boy is still 
alive,” was his story of a memorable transport. On 
that same trip as they were driving through the Salt 
Wells area they found an elderly man wandering by 
the wayside and transported him to safety.

Gary Pierson
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John Ashcraft
A 1989 graduate of Chaparral High School in Las 

Vegas John began with Pahrump Fire-Rescue in 
1989. He had basic training in Las Vegas and in a 
volunteer service in the Phoenix area. He has 
received his further training in Pahrump. At the 
time he began Ford Type II ambulances were being 
run. Because of the length of time in transport to 
Las Vegas a large number of the transports have 
been accomplished by air.

The department now has seven paramedics and 16 
EMT Intermediates and about six volunteers in 
2013. Paramedics came on the service starting in 
1999 and almost all runs have a paramedic on board. 
Dr. Dennis Campton was medical director of the 
service for many years. There are as many as eight 
transports a day to Las Vegas, keeping the department 
well engaged in service to the community.

There are four ambulances, all diesels. The segment 
of Nye County served is large and mutual aid 
arrangements with the Nevada Test Site and Creech 
AFB help to provide coverage for long stretches of 
Highway 95.

John Ashcraft

EMSBook.indb   46 5/6/2014   4:11:20 PM



Nevada EMS History  47Nye County

Vern Gilliland
Vern became an ambulance driver in 1985 after 

taking a first responder course. His interest was 
piqued by his mother’s death in a fire in 1984 and 
need for transport. Jim Albitre and Jim Holtz 
convinced him to join and he was a member of the 
service for over 25 years including time as coordina-
tor of the service. He took the EMT I course and 
later the EMT II. Tom Miller, a Physician’s Assis-
tant in Pahrump taught as did Cheryl Kretschmer, 
John Lisle, and Ken Curtis. Vern took over as 
coordinator after the previous coordinator respond-
ed to two different auto accidents with fatalities that 
profoundly affected him and caused him to give up 
riding the ambulance.

In 1985 when he started an older Cadillac Hearse 
type ambulance was in service, soon to be replaced 
by a 1979 van type. From people in the community 
Vern believes the Amargosa Valley service began in 
the mid to late 70s. Tom Nichols, a peace officer, 
was accidentally shot at Lathrop Wells and the 
impromptu transport to care was an impetus in 
beginning the service. He recalls the early equip-
ment as being old but well maintained and made to 
last as long as they could. Fundraisers were held in 
the valley for equipment and to fund training. Vern’s 
time as a trainer began in 1989. His wife joined the 
department in 1988 and was active until 2011.

The vehicles used by the Amargosa Valley service 
are owned and maintained by Nye County. There 
are around 1350 people in residence in the service 
area. The ambulance service had six to seven people 
when he joined and at one time had 20 people on 
the roster and about seven to eight currently 

Vern Gilliland
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responding to calls. They have tried to have 3 people 
on each call, a driver and a man and woman to attend 
in the back. In the 1980s, three to four calls a month 
were usual, and now 20-plus calls are the norm. 
Almost all transports are to Las Vegas, varying 
between Sunrise, UMC and Valley with an EMT 
Intermediate in the back.

“Saw some things I wish I hadn’t seen,” he says, but he 
continued to run if there were calls needing to be run. 
One year in the time between Thanksgiving and New 
Year’s he was on calls that had 10 fatalities, the oldest 
of whom was 26, and one of whom was pregnant with 
accompanying death of the unborn child.
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Bobbie Sullivan 
Bobbie graduated from high school in Pahrump in 

1982 and estimates there were 10,000 people living 
in the valley at that time. In the fall of 1982 she was 
recruited into the Pahrump volunteer ambulance 
service by Diana Hazelton who was the EMS 
coordinator. In May 1984 she got her EMT-I having 
had classes taught by Dr. Batdorf among others. She 
got her EMT-II certification in 1985 after more 
instruction by Dr. Batdorf and Dr. Dennis Campton. 
She estimates there were 10 volunteers at the time 
she started.

At the time she started on the ambulance in 1984 a 
van style ambulance made runs to UMC, mostly. Dr. 
Campton employed her in his office in Pahrump. The 
ambulances had radios with sheriff ’s department 
and highway patrol bands. The equipment on the 
ambulances included humidified oxygen, homemade 
backboards, homemade splints, and “backbreaking” 
gurneys. The ambulances were gasoline powered 
and subject to vapor lock. Extrication was frequently 
done by the fire department. Fundraisers financed 
replenishing supplies and equipment purchases such 
as the LifePak3. Health and human services ran the 
service with minimal funding. She credits Tim Hafen, 
a Pahrump State Assemblyman, with being supportive 
to the ambulance service. In the early 1990s Nye 
County began to provide more funds as they recog-
nized the value of the service to the community.

Pahrump transitioned to a full time paid Fire/
Ambulance service in 2001.

Bobbie has had a successful CPR, but remembers 
her disappointment and sense of failure after her 
first performance of CPR did not revive the patient 

and she had to learn that not all attempts are 
successful. She recalls the use of MASTrousers and 
at least one patient that lived because of their use. 
She has had 13 deliveries in her career. Childhood 
deaths have impacted her, SIDS in a close friends 
family and a child dying by falling out of a truck bed 
have been particularly tragic to her. 

She has seen benefit from CISM programs and 
believes it is helpful in keeping volunteers in the 
service. She also believes in the benefits of a crew 
reviewing the conduct of a call at the end of the run 
to talk over what went right, what went wrong, and 
how they can improve.

Bobbie Sullivan
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Bob Elliott

Bob Elliott
Bob arrived in Tonopah in 1980 assigned to a 

nearby site by the USAF. He had trained in rescue 
and firefighter. He decided to be part of the ambu-
lance service in his new (and now) home. He also 
received EMT I training from the AF but later 
completed his EMTII training through the depart-
ment in Tonopah with classes being taught by Grant 
Gunderson, Cheryl Kretschmer, and Dr. Bryan 
Callister. Mike Brawley through the state EMS 
office was helpful in supporting the training of the 
volunteers and maintaining their certification. Bob 
notes that John Campbell has been a long time 
member and is a keeper of the history of the service 
in Tonopah.

The Tonopah department is 100% volunteer and 
recruiting volunteers is difficult with changes in the 
workforce in town, and the economic climate, and 
the training demands. There are presently 22 
volunteers on hand, whereas in many previous times 
there were 30+ people and sometimes a waiting list 
to join. 

Women have been a part of the ambulance service 
since at least 1982 and are valued for their service. 
Tonopah responds to roughly 400 calls per year 
with about 300 of the calls EMS. There are 
currently two rigs, Nye County owned and 
maintained. The terrain of this portion of Nye 
county in variable “rugged” and requires use of all 
terrain units for some of the rescues and patient 
transport to conventional ambulances.

Bob’s most memorable call involved a bus accident 
with rollover north of Tonopah. When the bus was 
entered by the first people on scene he remembers 

remarkable calm on the part of the passengers, a 
group of holocaust survivors who maintained their 
patience as crews from the surrounding areas 
responded and began transport to further care, a 
huge logistical undertaking accomplished 
successfully, in a large measure because all units were 
trained to the same core curriculum.
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Patty Winters
Patty is a native of Ely who moved to Round Mountain as 

a teenager. Her father was active with the Smoky Valley 
Ambulance Service and she became interested and took 
EMT basic course when she was a senior in high school in 
Tonopah where all Round Mountain students attended 
high school. She had a lapse in her training and retook the 
EMT course in 1986 from Cheryl Kretschmer and Mike 
Brawley among others. Cheryl, Cecil Lang, Darlene Frew, 
Julie and Dan Stevenson, and her father were people with 
whom she ran on the ambulance.

Patty worked for the Round Mountain Gold Corporation 
medical department with physicians and/or PAs and 
learned more about medicine in this manner. She obtained 
her EMT Intermediate certification and then her 
instructor’s certification. In 2005 she went to the test site 
for a short time as a firefighter-EMT but then became 
Nye county EMS trainer. She has continued to run on the 
ambulance, 27 years total at the time of the interview, with 
the majority of time on the Smoky Valley ambulance. She 
believes there were about 15 calls per month on average 
with a lot of them being motor vehicle accidents. In the 
late 1990s there was a change toward more medical calls 
due to changing demographics. 

When Patty started in Smoky Valley they ran a station 
wagon style ambulance. There were a lot of fundraiser 
activities to obtain money for fuel for the vehicle and for 
supplies. Backboards and some of the splints were made by 
the department members. In the late 90s county govern-
ment began to supply more financial support for vehicles, 
fuel and supplies. At the time she started on the ambu-
lance dispatch was by the Round Mountain Gold Compa-
ny. Earlier Carvers Bar had served as the origin of the 
telephone tree to call the volunteers to service.

Nye County has also become supportive of 
the volunteers as they seek CEUs and travel 
for training and other meetings.

Patty has had many memorable runs in her 27 
years. The bus turnover north of Tonopah and 
the tremendous interagency response to 
successfully remove, treat, and transport the 
injured is high on her list of successes. She has 
dealt with tragedies by decompressing with 
other crewmembers and by recalling that the 
responder is not the controller of life and 
death but can only control their own best 
efforts. She feels that ambulance service in the 
rural communities can only continue with the 
public’s recognition of the need for the service 
and support for services, either by active 
participation and/or political support.

Patty Winters
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Cheryl Kretschmer
Cheryl is a native of Missouri and graduate of 

Central Missouri College who moved to Las Vegas 
in 1966 and made rural Nevada her home 
subsequently. She found herself teaching in 
Pahrump and took the PRIN course taught by Dr. 
John Batdorf, Don Fabi, and Len Lafoon. She says it 
was a typical PRIN course with 20 hours of 
instruction. In 1970 she got her EMT from Clark 
County Community College and recalls Katie as the 
primary instructor. She ran in the ambulance in 
Pahrump that was a stretch van and a standard 
Cadillac hearse type. Her husband became ill in 
1973 and died in 1974. The people of Pahrump and 
particularly the ambulance folks helped her through 
this difficult time. She soon returned to the 
ambulance service that always needed people in this 
town of then 2,000 people. Len Lafoon was director 
of the service at that time and Sharon Worley, Diana 
Hazelton, and Kay Floy were some of the other 
people staffing the ambulance.

In 1976 she married an engineer from the test site 
and moved to Tonopah. Once in Tonopah she 
quickly became involved in the ambulance service. 
The service was based out of Nye Regional Hospital 
and Al Nichols was head of the service. A stretch 
Chevy van and a hearse type vehicle were in use 
when she started. Rich Motis and Ken Curtis, and a 
man named Jim? were also serving. Cathy Sokol 
joined later as did Lory Baird and Sherry Sokol, 
Cathy’s daughter. Occasionally a nurse from the 
hospital would be enlisted to join an ambulance run.

Cheryl had become an EMT instructor and with 
her background as a teacher was instrumental in 

teaching many EMT students over the years in Nye, 
Lincoln, Esmeralda, and Mineral Counties where 
she is fondly remembered by her students in each of 
these areas. She was aided in her efforts by Gary 
Pierson and Dan Horn of Gabbs, and by support 
from the state as Reba Chappell had brought 
organization to the state EMS efforts. Mike Brawley 
in Tonopah, Susan Hansen in Caliente, Leland 

Cheryl Kretschmer
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Netzcky in Pioche, and Bernadine Day from Rachel 
were all helpful in advancing EMS services. Cheryl’s 
full time job was at the Nye County Regional 
Hospital but she also served as the central Nevada 
training coordinator which caused her to travel a 
great many miles throughout Central Nevada.

Over the years the ambulance equipment improved 
with the hearse type ambulance being replaced by a 
Ford Modular. Whining and wheedling and begging 
finally got more equipment over the years. DOT 
standards and NHTSC funds helped to promote 
and accelerate modernizations in equipment and 
training. She was grateful for the ambulances that 
allowed the attendant to stand up so that a trip did 
not end with the attendant in dire shape from 
staying bent over for hours. She also appreciated the 
improvement in splints, the use of automated BP 
cuffs, the advances in gurney use, and the 
improvements in extrication equipment 

Cheryl got her EMT II in 1978-79 and did two 
intubations out of hospital and one in the ER. She 
delivered one baby and got “a bunch to the hospital” 
just in time. She did not enjoy this aspect of EMS. 
Her most rewarding moments were saves from 
cardiac arrests and she had several of these events. 
When dealt a particularly stressful event, she turned 
to time in her garden to help her process the event. 

Conrad Retzlaff, MD practiced in Tonopah a 
number of years and she appreciated his teaching 
and mentoring of the service for an extended period 
of time. Cheryl retired from EMS in 2000 after 30 
years of riding ambulances but the many students 
she taught and remember her is her legacy. Ed Tomany

Ed Tomany 
Ed was born and raised in Tonopah and graduated 

from high school in 1963, went to UNR and then 
accepted an invitation from the US Army for service 
time in 1966. He had become interested in 
ambulance and fire service as a junior in high school 
and was allowed to help around the fire station and 
drive the ambulance on calls. The ambulance was a 
1959 Chevy Panel. He had not had first aid training 
at the time. Hugh Matherly taught them use of 
positive pressure resuscitator. He continued to drive 
through his high school years and in 1963 got summer 
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work with the US Forest Service and was given 
limited first aid training at that time. The training 
was expanded and reinforced when he worked for 
the USFS again the next summer. Ed recalls most 
calls had two man crews and most calls took them 
from scene to the Nye Regional Medical Center. 
They also did a lot of ground transports to Reno, 
ofttimes accompanied by a nurse. The crew would 
receive some money for meals. He vividly 
remembers the transport of a patient with active 
tuberculosis in which the patient and crew were all 
gowned and masked. After delivering the patient 
they went to one of the fire stations where 
fumigation of the vehicle had been arranged. They 
rode back to Tonopah with the windows open.

During Ed’s time in the US Army he was exposed 
to a lot of first aid training and on his return to 
Tonopah in 1968 after completing his service time 
he ran on the ambulance while he was employed by 
the Tonopah Test site. They were called to the 
ambulance by siren alerts or telephone calls. John 
Campbell was chief at the time. He had a tough run 
during this time. He responded to a call at Coaldale 
junction and found a severely injured patient that 
they prepared for transport and loaded. A bystander 
approached, identified himself as a doctor in the 
Navy and offered his help, which was gratefully 
accepted. However, on the ride to Tonopah with a 
rapidly deteriorating patient the volunteer provided 
little help except to perform those tasks that Ed 
requested him to do. When they arrived at the 
hospital with the soon to die patient, Ed asked him 
to give the report to the receiving physician. 
However, the ride along doctor declined, now 
identifying himself as a doctor of dentistry!

Ed notes that Tonopah did not always have a doctor 
in residence. On more than one occasion when faced 
with emergencies a call would be placed to Tonopah 
hotels asking if a doctor was registered as a guest and 
then request the doctor guest to provide emergency 
care. Ed was forced to stop running the ambulance 
in the early 1970s by job duties. He resumed his 
ambulance service in 1985, and has continued to the 
present time. He took EMT training in 1985 and 
later acquired his EMT II certification. He credits 
Cheryl Kretschmer for her role in having these 
courses. During his intermediate training he 
performed a 16-hour shift at LV UMC hospital ER, 
on a New Year’s Eve. Those 16 hours were intense 
and as full of learning experiences as anyone could 
hope to have. Tonopah ambulances by 1985 were 
box type and well equipped. The department had 
the opportunity to take the Montana Critical 
Trauma Care Course that Ed feels was well designed, 
well taught, and memorable for its practicality. 
Cheryl Kretschmer was responsible for bringing in 
that course also. Ed later took the instructor’s course 
and has taught the course to others. He continues to 
like the “Montana Horse Collar,” (A rolled blanket 
crossed under the arms and around the neck to 
provide cervical stabilization) in certain situations 
for rapid extrications when speed is essential.

The course had taught the use of MASTrousers . 
On a call to Blair Junction he and his crew 
encountered a lady with bilateral femoral fractures. 
They applied the MASTrousers, restored blood 
pressure, stabilized the fractures and were able to 
have the patient air evacuated to treatment and 
survival. Dr. Bryan Callister , Dr. Ward and Dr. 
Ostwinkle were physicians who lived in Tonopah 
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and were very helpful in 
advancing improvement of skills 
in the EMS community.

During his years on ambulance 
service he has been treated to the 
development and then passage 
from use of air splints, cut out 
cardboard splints, wire mesh 
splints, Sager splints, various O2 
delivery devices, and different 
resuscitation medications for 
cardiac patients. He likes to be 
sure that a turkey baster is 
included in the ambulance 
equipment as a low tech, safe, sure 
backup to other suction devices. 
He delivered two babies during 
his time on service, once in a 
bathroom and once as loading the 
patient onto the ambulance. He is 
justifiably proud of a successful 
CPR in which he and John 
Magruder participated near their 
office in Tonopah. They began the 
CPR using a “jellyfish” mask and 
chest compressions to the hospital 
where the patient was shocked to 
sinus rhythm, transported and 
treated further. He has received a 
Xmas card and note of thanks for 
25 years subsequently. He had 
another successful CPR afterward 
that gave the man 15 more years 
of life.
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Mark Henderson
Mark has had 34 years of ambulance service in 

Beatty. He has operated a gas station, worked at US 
Ecology south of Beatty and currently works for the 
school district. During all those times he has also 
worked on the ambulance. When he began with the 
Beatty Volunteer Fire Department about 1977 they 
were running a converted meat packing truck 
(extensively modified by local craftsmen but patients 
were literally in a “meat wagon”), and a modular 
Ford ambulance. He took the EMT I class with 
about 10 other students. It was taught in Beatty by 
Cheryl Kretchsmer, Cecil Lang, and John Lisle. The 
ambulance had an oxygen tank and delivery system, 
an Ambu Bag, some splints, (air and wooden), a 
Hare splint, oropharyngeal airways, and extrication 
tools. Now the fire department does the extrication.

They were able to talk directly to NHP and to the 
sheriff ’s department. They had CB radios but were 
called out by a siren. Calls came into The Exchange 
Club where whoever was cashiering would take a dime 
out of the till and start the response. Now 911 calls 
come in to the local sheriff ’s station that is staffed 24/7 
and they are paged for a call. Pagers had been obtained 
for the department sometime in the 1980s. 

The Beatty department did not go to intermediate 
level EMTs until 1997-98, though the Bull Frog 
mine site operated by Barrick Gold had some 
intermediates at work they did not do transports. 
Most employers in Beatty cooperated on allowing 
employees to have time off to make ambulance runs. 
The intermediate course was taught by Steven 
Mason and Maureen Budahl from Pahrump. The 
Beatty department split into separate fire and 
ambulance units in 1993.

Most transports over the years have been to Las 
Vegas, with a few to Tonopah, Bishop, California, 
and Lone Pine, California. Beatty’s population has 
waxed and waned and at times there have been 
doctors resident in the community who were helpful 
in treating the patients in the clinic and some times 
were able to resolve the situation on site and not 
require transport to Las Vegas. Changing rules and 
regulations about transport to a higher level of care 
have also modified the transport destinations, as has 
the availability of helicopter transport. There has 
been an increase in call volume associated with the 
aging population in Beatty. US Highway 95 runs 
through Beatty and has been the source of many 
calls for service. Fencing the highway to prevent 
livestock wandering on the road way was a major 
advance, but was precipitated by some horrific 
automobile-livestock encounters. Mark intends to 
continue his service on the ambulance as he still 
enjoys serving his community.

Mark Henderson
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Allison Henderson
Allison has lived in Beatty most of her life and 

attended Beatty schools. She married Mark in 1986 
but did not immediately begin EMT work. She 
became more interested while working in the Beatty 
medical clinic on janitorial tasks and was asked by 
the physician’s assistant at the clinic to lend a hand 
with patients several times. In 1991 an EMT basic 
class was taught in Beatty and she took it to improve 
her skills and found she enjoyed helping people with 
medical problems and going on the ambulance. 

Volunteers are tougher to find today due to changes 
in population make-up in the town. The overall age 
of the community population has increased and 
there are more job restrictions and burdens. The 
rigor of training has increased and made the 
prospect more daunting to the prospective 
volunteer. Computer based education has helped. 
Allison works night for the school district and is 
certified as a CPR instructor and is currently 
studying to be an EMS instructor.

She still vividly remembers an ambulance call to an 
abandoned mine site near the course of an off-road 
race. A small girl with one of the spectators had gone 
off a short way from the family and fallen into the 
abandoned mine. A mine rescue team was called in 
and retrieved her body. The crew was sorely 
disappointed they could do nothing for her.

Allison Henderson
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John Lisle
A 1966 graduate of Beatty High School John has lived in 

Beatty all his life except for his time at college. He graduated 
from College of Idaho with a degree in biology and taught 
chemistry, physics, and biology at Beatty High School. His 
father, who owned a Beatty gas station at the time, helped get 
the ambulance started in 1961 as a part of the fire department. 
The men had training in first aid. Two tragedies in the 
community (a young man having a heart attack while playing 
basketball and another young man who died from gasoline 
inhalation) had brought home the need for the service. The 
initial ambulance was a converted panel truck that had been 
purchased for the community by the church group who owned 
Scotty’s Castle in nearby Death Valley. 

John joined the fire department-ambulance service in 1967, 
even while he was attending college. When he returned 
permanently to Beatty in 1973 the department had a Pontiac 
hearse style ambulance and the panel truck as back up. He took 
a first aid class and later took instruction from Dr. Batdorf and 
his Professional Rescue Instructors of Nevada (PRIN) group. 
He feels Dr. Batdorf was visionary and courageous as he was 
willing to teach lay people techniques and then support them in 
their use in the field. After 17 years on the ambulance he retired 
from duty feeling he had “too many irons in the fire.” 

When he began both ambulances had large upright oxygen 
tanks, with cannulas, masks, and force pressure button inflator 
for delivery of O2, bandages and splints. The Thomas Splint is 
one type he recalls. The panel truck-ambulance was sold and 
then the “meat wagon” makeover to an ambulance occurred. He 
made the last run in the panel ambulance with a patient who 
had been severely burned when gasoline he was putting into his 
car’s carburetor exploded. The man had driven himself into 
town from the desert and then collapsed. He also recalls a trip 
to Tonopah with a physician’s assistant, Mark Henderson, and a 

pregnant woman in labor. The PA and 
John delivered the baby just as they 
reached the Cottontail Bunny Ranch (a 
well known brothel on US95 for many 
years). The mother named the baby 
Bunny. John’s brother was also a 
firefighter-ambulance attendant and it 
helped John to decompress from stressful 
calls by visiting with his brother.

He and other members of the 
department note the difficulty of dealing 
with sickness or injury to one of their 
community members as they all know 
each other.

John Lisle
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Mike Brawley 
A 1963 graduate of Tonopah High School Mike 

entered the service from 1966-1968 and then 
returned to Tonopah. There was a tradition in 
Tonopah of young men who were not otherwise 
occupied hanging around the fire station. If a call 
came to the sheriff ’s department requesting fire or 
ambulance service, that department would call the 
firehouse and a siren would go off signaling a need 
for service. There was a lot of competition among 

the young men in the community to be first into the 
station so the winner could drive the appropriate 
vehicle. The fire chief named Ferguson started to 
push the volunteers to become more organized, 
trained, and cohesive as a force. A retired US Navy 
corpsman Jim Miller and Ken Curtis a respiratory 
therapist at the Nye County Hospital pushed for 
medical training for the volunteers. Many of the 
volunteers resisted these efforts and as a result 
Miller and Curtis moved the ambulance from the 
fire department to control by the hospital and ran 
the ambulance out of the hospital for a number of 
years. Mike initially made runs in a ’63 or ’64 
Suburban type vehicle without windows in the back.

About 1974-75 Mike became re-involved with the 
ambulance service at the instigation of Bill Wilson 
and John Campbell who had taken PRIN training 
and promoted the education of ambulance 
attendants. Mike and a number of friends went to 
Beatty for training and became EMTs and resumed 
ambulance work. Dr. Conrad Retzloff of Tonopah 
was a sponsoring and supporting physician.

Michael O’Callaghan was Nevada’s governor at the 
time and was an active advocate for pre-hospital 
care throughout the state, city and countryside alike. 
The state had formed an EMS department with 
Reba Chappell as director and Sheryl Yount and 
Bob Loud and Bob Bauer under her and succeeding 
her in office at various times. The state had been 
divided into EMS regions with Region IV 
composed of Nye, Lincoln, Mineral and Esmeralda 
counties headquartered in Tonopah. Buzz Gray was 
the first director of this region and Mike succeeded 
him in 1976. He continued in various functions in Mike Brawley
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the state EMS until his retirement in 1998 and got 
to observe the development of EMS in the four 
counties. Some of his recollections include the 
contributions of Tom and Mary Nichols in 
Armargosa Valley in developing a service for their 
area. In Pahrump he recalls the work of Diana 
Hazelton and Len LaFoon as being prime movers in 
the development of the service. Pioche had John 
Etchart and Bill Loyd in the department. The 
ambulance service separated from the fire 
department in Pioche and Janice Adams was 
instrumental in establishing the ambulance. 
Caliente had a hospital but no ambulance and they 
depended upon Panaca where Carol Miller was 
helpful.

As ambulance services became more organized and 
better trained Mike saw the mining companies 
recognize the value of such services. The companies 
promoted training for mine employees and their 
participation in giving back to the community. The 
county governments also recognized the value of 
ambulance services and began to finance and 
support the ambulance vehicles and equipment.

Dr. Edwards was head of Community Health for 
Nevada and was a strong advocate of training. Bob 
Loud was the first training coordinator and was 
helpful in setting up courses and assuring proper 
training occurred. Years later the state 
administration changed from the community health 
to facilities department. Mike feels that there was a 
change in direction from one of helping 
departments to a philosophy to one of regulations 
enforcement which was less helpful to the 
ambulance services.
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Len Lafoon

Len Lafoon
A native of California, Len came to the Pahrump 

Valley in 1964 after service in the military. He 
believes there were maybe 400 people in the 
Pahrump area at that time. Len was hired by the 
electric company and he continued to work for his 
uncle who owned a ranch in the area. While 
stringing wire from Ash Meadows to Amargosa 
Valley, his partner fell out of the back of the truck, 
struck his head and convulsed. The power company 
rig had a radio and his call for help included the 
advice to place a comb between the teeth of the 
convulsing man to help maintain an airway. This 
incident made Len acutely aware of the need for an 
ambulance service in Pahrump. 

His aunt, Bonnie Thomasier, worked for Dr. John 
Batdorf, a surgeon in Las Vegas, who was interested 
in pre-hospital care and was instrumental in 
teaching pre-hospital care to lay people throughout 
much of the southern part of the state. Dr. Batdorf 
and Dr. Dennis Campton, a Las Vegas emergency 
room doctor who later practiced in Pahrump for 
many years, taught Len, Diana Hazleton, Jim 
Hallman, and Diana Stephens first aid and then 
advanced first aid. Len later took more training and 
became a member of Professional Rescue 
Instructors of Nevada, usually referred to as PRIN 
and taught classes in many venues in the state. The 
early training required the trainees to take classes in 
their local department and then to go to Las Vegas 
to work in a hospital emergency room for several 
shifts and also to complete several ambulance shifts 
riding along with Mercy Ambulance crews to obtain 
experience with more experienced crews.

Joe and Shirley Hallagher owned the Cotton 
Picking Saloon in Pahrump in the 1960s. A 1953 
panel truck that had been in service as an ambulance 
in Amargosa Valley was kept outside the saloon. A 
call for ambulance services would be directed to the 
saloon and patrons were frequently enlisted to drive 
the vehicle. A more modern ambulance replaced this 
service in the late 1960s or early 1970s as the 
newspaper says the service was established in 1972 
with Len Lafoon as director, a position he held into 
1983. Bobby Revert, a Nye County commissioner 
helped to obtain the new ambulance for Pahrump 
when the service began.

When the service began there were six people 
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staffing the runs. They alternated 24-hour shifts. 
Len recalls most calls were for heart patients or auto 
accidents, frequently involving auto-cow collisions, 
as fences were sketchy in the area. The crew had 
received CPR training from Jim Dye and Len was 
later persuaded by Jim Dye to be an instructor. 
Maurice and Virginia Seymour became members of 
the crew and made many runs. Fire and ambulance 
services were separate services at the time and the 
ambulance crew carried extrication equipment for 
use at vehicular accidents. 

The equipment for the ambulance was carefully 
maintained by the volunteers and new or 
replacement equipment was obtained by having a 
yearly barbecue and auction with local businesses 
such as The Floy Pump Company donating items. 
Requests for service were initially made by phone 
calls, then a siren summoning help was used as a 
signal and eventually the sheriff ’s department with a 
paging system was established.

Len participated in the delivery of seven babies in 
the ambulance, usually in company of Diana 
Stephens. The first baby was Donna Carberry on  
the way to Las Vegas. They completed the trip to 
Sunrise and turned mother and daughter into the 
care of Dr. Campton who was on duty at the  
Sunrise ER.

Before helicopter ambulance service was 
established in Las Vegas and available to Pahrump 
citizens the air force base at Indian Springs would 
occasionally utilize their helicopter to transport 
patients into Las Vegas.
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Manhattan, Nevada.
Manhattan is located about 50 miles north and east of Tonopah. 

There are 110-135 residents in the town. These residents, and their 
visitors, are at least 30 minutes from service by the Smoky Valley 
Ambulance Service, their nearest EMT provider.

In 2004 Dennis Floto, Fire Chief of the town, was able to start a 
First Responder program. Those trained by this program are able 
to provide immediate life saving care such as administer oxygen, 
provide airway support, splint limbs, place and use an AED of 
which there are two in the community, and provide a presence and 
comfort as they await the arrival of the ambulance.

Ed Miller and Deana Miller, 20 year residents of Manhattan, and 
Judy Yates, a 39 year resident of Manhattan with her husband Art, 
were three of the original six volunteers who took the training in 
2004. They have maintained their training and have recertified 
every two years. They meet weekly to review their procedures, stay 
familiar with their equipment and its use and to study the manuals. 
Steve Mason of Tonopah and Nye County gave them the initial 40 
hours of training. Patty Winters currently gives them CEU’s and 
they also retake the CPR training every two years.

They are called to the scene of accident or illness by siren at the 
fire station and/or a radio page. Their dedication to service and 
maintenance of certification in relative isolation illustrates the 
highest standards of volunteer service to others.

Judy has a vivid memory of responding to a MVA just south of 
town. They found an overturned jeep with the occupants flung 
about on the roadside. As the group started to perform triage and 
provide help to the victims, they were joined at the scene by the 
occupants of the saloon nearby. Untrained and unrestrained by 
sober inhibitions the onlookers provided constant direction and 
misdirection and critiques to each of the efforts the First 
Responders provided while awaiting the arrival of the Smoky 
Valley Ambulance.

Judy Yates

Deana Miller
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The ladies of Manhattan, Judy Yates (center) and Dee Miller (right) show some equipment to the author.
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Dennis Campton, MD
A 1961 graduate of the Ohio State Medical School 

Dennis moved to Las Vegas in 1963 after a year’s 
rotating internship in Springfield, Ohio and a 
period of private general practice in Versailles, Ohio. 
He was with the emergency room in Southern 
Nevada Memorial Hospital for two to three years. 
Exploring other venues of practice he joined with 
“Dr.” Jack Cherry, a pharmacist from Tonopah but 
after several months in this practice and observing 
several anaphylactic reactions to medicine given by 
Cherry, he resumed private practice on Paradise 
Road until 1970. At that time he resumed duties in 
the Emergency Room at Sunrise Hospital and 
became director of the department. It was there that 
he met Dr. John Batdorf. Dr. Batdorf was a surgeon 
from Minnesota who modeled a program of pre 
hospital care instructions for lay people after the 
Minnesota program called Professional Rescue 
Instructors of Minnesota and fashioned it as 
PRINevada, beginning in 1965. (Author’s Note: I am 
citing a 1974 Nevada State Journal story on PRIN for 
the date, 1965.)

Dr. Campton moved to Pahrump in 1980 and 
often was the only doctor in town. He continued to 
instruct in pre-hospital care, a duty he had 
performed in Las Vegas with Dr. Batdorf and 
Norma Cleveland, RN and her early classes in EMT 
and paramedicine at Clark County Community 
College. When he arrived in Pahrump there was a 
basic ambulance service with some EMS workers 
directed by Len Lafoon. That service eventually 
grew to become the paramedic staffed service that 

Dennis Campton, MD

serves the much larger Pahrump of today. Through 
his work in these different venues Dr. Campton is 
fondly remembered by many early EMS workers in 
Southern Nevada.
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Diana Hazelton
Diana is a native of California who 

moved to Pahrump in 1971 with her 
husband and 2 children, 2 years and 
6 months of age. They bought a 
35-acre site and started raising 
alfalfa. There were probably 700 
people in the valley at that time.
In 1972 she suffered an episode of 

heat exhaustion while working in 
the alfalfa field and barely made the 
trip in to her house. She called for 
help and an ambulance responded, a 
GMS panel truck with no air 
conditioning. She was taken to the 
hospital in Las Vegas by Frank 
Woner and Jim Hazel in a station 
wagon on an old army cot. The ends 
of the cot rested over the front seat 
so it would fit. This episode made 
her aware of the need for emergency 
services and she decided to become 
a volunteer. In January 1973 she 
took a 16-hour course for first 
responders in Las Vegas and she 
recalls Jim and Shirley Hazel, 
Sharon Wherly, and Len Lafoon as 
other participants.
Upon receiving the 16 hours of 

training she began responding to 
ambulance calls. The ambulance was 
kept at the cotton gin and had 
maybe two calls for service per 
month. Personnel would be called 
out by telephone from the sheriff ’s 
office that would go down the list of 
the volunteers until a crew was 

assembled. Eight party lines were 
common in Pahrump in those days. 
The drivers got $7 a call, and in the 
earliest days were not trained, but 
later were trained. There was a civil 
defense radio on the ambulance and 
information could be relayed to the 
hospital. 
 Training was continued and 

members of the department accu-
mulated 81 hours of training and 
could be certified as EMT’s in 
August 1973. Diana kept her certifi-
cation current into 1992 after also 
getting her EMT II certification in 
the late 1970s. She recalls Dr. John 
Batdorf as being very involved in 
teaching and promoting prehospital 
education and care, as were Jim Dye 
and Norma Cleveland.
By 1989 there were a great many 

more ambulance runs, as many as 
200 per month, due to population 
increase in the Pahrump Valley. 
Diana was coordinator for the 
service after Len Lafoon left the 
area as she had served as a team with 
Len in the coordination of services. 
Equipment had been acquired both 
through fundraising efforts in the 
community strongly supported by 
the local businesses and with Nye 
County providing funds when 
required. 
As a person who served as an EMT 

from 1973 to 1992 she saw many 
changes in equipment and protocols 

to deliver care. The ability to start 
IVs in the field to administer fluids 
was a major advance for department 
members. Hospital nurses were 
initially opposed to this practice but 
later came to accept its value. Her 
husband was supportive of her 
efforts though she frequently had to 
have a babysitter while she made 
ambulance runs.

Diana performed CPR successfully 
on two patients (patient reached the 
hospital alive) and delivered nine 
babies including one set of twins. 
She is buoyed in her memories by 
the successful rescue of a boy buried 
in sand in a sand dune and by the 
knowledge that she and the other 
crew members were present for 
people in need and they always did 
the best the knew how.

Diana Hazelton
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Washoe County
Population 422,000  6,551 Square Miles

Regional Emergency Medical Services Authority (REMSA)
North Lake Tahoe Fire Protection District • Gerlach Volunteer Fire & Ambulance Service

Jackpot
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Old photo courtesy of Bill Williams
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Emergency Room Doctors
The usual pattern of care in the United States in 

most community hospitals called for medical staff 
members to rotate through service in the 
emergency room. This situation was the norm from 
the 1930s until well into the mid or even late 1980s 
depending on local circumstances. A patient with 
major traumatic injuries might present to the ER 
and be seen by an internal medicine specialist 
totally unversed in the management of trauma. A 
specialist in Obstetrics and Gynecology might be 
called upon to treat the patient with a heart attack. 
There also developed a tendency for patients to 
seek acute medical care at a hospital rather than 
their own physician’s office. Physicians kept from 
their own specialty practice by the demands of the 
emergency room call schedule, and patients 
enduring treatment by physicians not conversant 
with appropriate care of illnesses outside the 
physician’s usual practice scope, showed there was 
an unfulfilled need. There needed to be physicians 
trained in a wide scope of practice available in the 
emergency room at all times. Initially the AMA 
approved a residency as a family practice residency 
with a certificate of special training in Emergency 
Medicine about 1970. This was rapidly followed by 
more large general hospitals and teaching hospitals 
establishing full time staffed ERs and developing 
residency training for the formal training of 
specialists in providing emergency medicine, a 
group of doctors the EMTs of Nevada learned 
from, learned to work with, and presented patients 
for care.
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 Wayne Hardwick, MD
A native of Louisville, KY, Wayne studied first for a 

chemical engineering degree and then later became 
interested in medicine. He took premed courses at the 
University of California, Berkeley, and then obtained his 
MD from Emory University School of Medicine in 1975. 
He became interested in Emergency Medicine and took a 
residency in the discipline at Univ. of Louisville School of 
Medicine, one of the earliest established residencies in 
emergency medicine having started in the specialty in 
1972. After completing the residency and practicing in 
emergency rooms and riding on some ambulance and 
police emergency calls Dr. Hardwick came to Reno and 
joined the staff of Washoe Medical Center where he has 
remained to the present time as well as working at other 
regional emergency rooms.

Additionally Dr. Hardwick has at various times served as 
medical director for REMSA, Care Flight medical 
director, medical director of the paramedic program at 
Truckee Meadows CC (from 1993 to present), and 
medical director for Sparks Fire Department, Central 
Lyon County Fire Protection District and Storey County 
Medical Director among other continuing positions and 
activities. He continues active practice in the emergency 
department of Renown Medical Center.

From his perspective as a receiving physician of patients 
from multiple ambulance services and as medical director 
of several ambulance services he has seen the waxing and 
waning of numerous therapies that were advanced as the 
latest and best ideas to their passing as no longer 
acceptable therapies e.g. lidocaine drips for suppression of 
ventricular arrhythmias, MASTrousers for shock, and a 
whole panoply of other treatments once thought to be 
beneficial and then discarded as not efficacious. Dr. 
Hardwick would like to see more firm data on the benefit 

of extended treatment of trauma on site vs. 
initial stabilization and quick movement from 
scene to the hospital than has been developed 
so far in the emergency medical system 
literature. 

Over the years in Reno he has been favorably 
impressed by the development of the trauma 
service under the guidance of Dr. Myron 
Gomez with a trauma surgeon readily 
available for major trauma and appropriate 
support staff on hand instead of the previous 
practice of having to wait for a surgeon on call 
to become available. The presence of 
hospitalists always in the facility able to accept 
patients for admission instead of waiting for 
an on call physician to come to the ER and 
then admit the patient has improved patient 
flow in the ER in more recent years.

Wayne Hardwick, MD
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Dan R. Holbrook
Dan is a native of California who graduated 

Truckee High School in 1972.He took fire science 
courses at TMCC and Sierra College institute and 
then was hired into the Meeks Bay Fire Department 
in 1974 or 1975. It was an all risk fire department 
that used a lot of volunteers. EMS was just being 
developed for use in the department. Dan met 
Ralph Cutter who was a Daniel Freeman extern 
working at Medic I and was interested in EMS by 
Cutter. While working for the MBFD he got his 
EMT-II certificate. He went to Daniel Freeman for 
his paramedic training and took over some 
management duties also at Medic I about the time 
Jack Gould was taking over the company. He 
declares that “Medic I was the best job I ever had. It 
was a fantastic group of people. We were always 
learning and having fun. The EMS skills people had 
were second to none.” AES ambulance service was 
coming into existence about time and competition 
for patients was intense, both for the revenue to be 
obtained and the chance for crews to practice their 
medical skills. Dan recalls that EMS directors from 
many other areas came to “ride along” with Medic I 
on their calls. Also paramedic students from various 
programs would be assigned to them for their 
clinical training and experience in the field. 

Some calls were more memorable than others. An 
outstanding memory is of the occasion when he was 
doing CPR on the sidewalk in front of Harold’s 
Club in downtown Reno. He heard another 
ambulance from a competing service arriving on the 
scene. He looked up and saw the hubcap from that 
ambulance rolling directly for him, his partner, and 
the patient. Fortunately for all concerned the missile 
veered off before striking them.

Dan R. Holbrook

 His most disturbing memories are of Thanksgiving 
Day, 1980, when a woman (Priscilla Ford, later tried 
and convicted of murder) purposely drove down the 
sidewalk in downtown Reno, killing six people and 
injuring 23 others, one of whom would die from the 
injuries. He was an EMT II riding with John 
Cramer, a paramedic, and found an AES ambulance 
on scene giving aid. The biggest problem for the 
crews was to determine where to start. Clothing, 
money, jewelry were all strewn about the sidewalks. 
The crews would transport victims, several at a time, 
to the ER, grab bags of IV setups to take back to the 
scene and resume initial care. The carnage is still 
memorable.

Team support among the crews was necessary to get 
through this and other emotionally disturbing 
events, such as the boy they met running toward 
them screaming with his charred skin flapping off 
his arms from being burned in a gasoline fire.
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Jack Dawson
Jack is the founder and one third owner of American Med 

Flight in Reno providing fixed wing air transport via a 
number of Piper Cheyenne aircraft configured to fly a 
patient on a gurney and accompanied by a nurse and a 
paramedic or EMT Intermediate. Reno is the main base 
but planes are also stationed at Susanville, California, and 
Ely. The employees, air crew et al, are the owners of the 
other two thirds of the company.

Jack became a pilot in 1966. He first became involved in air 
ambulance services in 1973 in Concord, California where he 
started a service flying a Piper Seneca and hired a male 
nurse to accompany the patients. At that time there were no 
regulations directing air ambulance services and what 
equipment or services were to be provided. He later moved 
to Reno in 1977, and was associated with Reno Flying 
Service in several capacities. About 1983 RFS started to 
provide fixed wing air ambulance service for the Air 
Ambulance Authority (a body representing Washoe 
Medical Center, St. Mary’s Hospital, and Sparks Family 
Hospital). This entity also operated Care Flight (rotary 
craft) that had begun in 1981. In 1990 AAA, Care Flight, 
discontinued the fixed wing service.

Jack Dawson
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Jack and associates had acquired a contract to 
transport physicians in the Sierra Nevada Cardiology 
group to outlying communities to hold clinics. This 
service soon expanded to include other groups of 
physicians on similar missions. In 1993 Jack and an 
associate began Aero Med Care to provide fixed wing 
air transport to and from Reno and this company 
evolved into the current American Med Flight and its 
services. The nurses work 3 shifts of 24 hours 
consecutively and three off. The paramedics are on 
the same schedule but crews are rotated so as not to 
have the same people always working together. 
Because of FAA regulations pilots work 12 hour shifts 
and there are 2 pilots utilized per 24 hour shift. 

In contrast to the service he operated in Concord in 
1973 Jack notes that the FAA, OSHA, DEA, the state 
board of nursing, and the state EMS services all have a 
say in how the air ambulance service is operated

A memorable trip for Jack occurred when he was the 
pilot on a plane taking a patient from an outlying town 
to Las Vegas. The patient walked onto the plane and 
onto the gurney. The attending physician told the 
nurse, “This guy is a faker. I don’t think there is 
anything really wrong with him but he wants to go to 
Las Vegas.” After the flight had begun the patient 
suffered a cardiac arrest and was successfully 
resuscitated by the nurse. They breathed a collective 
sigh of relief, but before the plane could reach Las 
Vegas the patient once again went into cardiac arrest 
and this time resuscitative efforts were unsuccessful.

Air ambulance services have always been a highly 
competitive niche in the air transport business and that is 
true even now in Reno and other metropolitan markets.
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Mike Brown 
Mike grew up in No. California and graduated 

Chester High School in 1979. He lived near the 
Hamilton Branch VFD where many of his parent’s 
friends were in the department. He took EMT 
training at Lassen Community College and joined 
the fire department. In 1981 he moved to Reno and 
became employed by Medic I and obtained his 
EMTII certificate. He was also “moonlighting” with 
AIDS Ambulance. An energetic man he continued 
working for both ambulance services and worked on 
an adolescent ward at a psychiatric hospital. In 1983 
he attended Daniel Freeman’s paramedic program, 
supported in part by a loan co-signed by Jack Gould, 
owner of Medic I at the time. His internship for the 
paramedic program was served on Medic I 
ambulances, most often with Phil Diaz. He got 
enormous experience as an intern and a full time 
employee frequently working 15 twentyfour-hour 
shifts per month and also working some shifts with 
AIDS Ambulance. In 1986 after three years of this 
regimen he moved to the No. Lake Tahoe Fire 
Protection District, while continuing to work 
part-time for REMSA.

The NLTFPD about 1972 assumed oversight of 
emergency transport in their area but did not 
provide transportation. Truckee Ambulance, 
Draney, AIDS, and Medic I all filled the need to 
some degree until 1981 when the district asked for 
and got tax support. The first firefighter-paramedic 
unit went on line in 1982. The population in Incline 
Village and environs grew rapidly causing a need for 
expansion. In 1995 state legislation was passed 
allowing Advanced Life Support services to be 

provided by non transporting agency vehicles. This 
allows the NLTFD to have rapid response to any 
incident, fire or medical.

From 1986 to 1999 he continued this duty. He went 
to the Nevada State Forestry department and there 
he developed a program to have firefighter-
paramedics on their engines. The Nevada Division 
of Forestry is the director agency for the Sierra 
Forest Fire Protection District as prescribed by the 
Clark-McNery Act which provides for fire 
protection and rescue services in Clark, Elko, and 
Eureka counties.

Mike Brown
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Mike returned to the North Lake 
Tahoe department in 2003 at the 
invitation of Jim Linardos and has 
been chief of the department since 
2006. He continues to respond to 
calls as a paramedic because he 
enjoys the work. He has been able to 
handle the stress of emergency 
medical calls. Child abuse cases do 
cause him anger and sadness. 

There are 191 Automated External 
Defibrillators in the area served by 
the department. A telephone appli-
cation has been developed by an area 
resident that can locate an AED 
within a mile of the caller and 
facilitate location and use in cases of 
cardiac arrest. Mike estimates there 
are six to ten cardiac arrests in the 
service area annually with about a 
fifty percent save rate. The depart-
ment has a hypothermic unit which 
is utilized on any patient with a 
cardiac arrest to improve survival 
outcomes.
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Louie Lemaire
A fourth generation Nevadan Louie graduated from 

Battle Mountain High School in1973. He attended 
UNR on a track scholarship studying criminal justice 
initially and switched to the premed program. Louie’s 
father Lou was chief of the Battle Mountain 
volunteer Fire Department while Louie was in high 
school. He admired his father and the work he did, 
particularly on ambulance duty. As a summer job 
Louie worked for the BLM in wildlife fire fighting 
and was given first aid training and CPR instruction. 
He joined the Battle Mountain VFD in 1977 and got 
to accompany his father on some ambulance calls. 

 While attending UNR he also worked in the 
emergency room at St. Mary’s Hospital which led to 
him taking EMT Basic instruction, which he 
accomplished in Elko at a DOT sponsored course, 
taught in part by Billy Webb, described by Louie as 
“tough and thorough.” This training stayed with him. 
While working in the ER at St. Mary’s he saw the use 
of advanced skills save lives and when paramedic 
services came to Reno in the form of Medic I he saw 
ER skills and equipment being taken to the patients 
and more lives being saved. He worked with Medic I 
as an EMT 1977-1979 while still attending school. 
He made a career decision and joined the Truckee 
Meadows Fire Protection District in 1978 and 
remained in the service through its merger with 
Reno FD until his retirement in 2007. 

 His interest in EMS continued and was expanded 
during his time with TMFPD and he was named EMS 
coordinator. He was able to promote EMT training for 
all members of TMFPD and to improve the equip-
ment available to the first responders by use of grants 

and help from the wives of Reno physicians who made 
a substantial early contribution to the department 
through his efforts. He feels his most important contri-
bution was in promoting and obtaining Automatic 
External Defibrillator Devices in the department. St. 
Mary’s Hospital provided the funding for the devices 
and assisted in training. TMFPD became the first paid 
department in Northern Nevada to provide this life 
saving service. Their successful use by TMFPD fire-
fighters gave other departments the evidence they 
needed to adopt their use. 

 During his early years, 1980-81 era, awareness of 
the spread of hepatitis and AIDS through exposure 
to blood caused the first responders to use 
disposable gloves regularly He credits Dr. Trudy 
Larsen of UNR with helping the department 
members to understand the risks and to take 
precautions and to be vaccinated. 

Louie Lemaire

EMSBook.indb   76 5/6/2014   4:11:51 PM



Nevada EMS History  77Washoe County

 In his role as EMS coordinator he attended Jim 
Page’s JEMS seminars in San Diego. There he 
learned to appreciate the role of stress in affecting 
the lives of EMT and ER personnel. Louie took 
training to learn to be a stress counselor. He was a 
leader in founding the Sierra Nevada Critical 
Incident Stress Management program (CISM) that 
continues to help departments throughout the 
northern part of the state. His training continued 
from International CISM based in Baltimore. 

 The effect on responding personnel to the 1985 
Galaxy airplane crash with 67 immediate victims 
and three survivors, two of whom also died as a 
result of their injuries brought out the need for 
stress management. Louie helped mobilize a team of 
psychologists to debrief the police, firefighter, and 
ambulance personnel. His talks with people who 
went through the debriefings convinced him of the 
value.

 Two calls particularly stay in his mind. In 1979 he 
and his partner responded to a van roll over on 395 
where after extraction of others Louie was with a 
young man trapped in the van upside down and with 
gasoline dripping on him. Extrication was difficult 
and took some time but the young man appeared 
reasonably well, was delivered to the hospital talking 
and appeared to be doing well. An hour later they 
delivered another patient to the same ER. Louie 
checked on the patient with whom he had spent so 
much time talking and supporting him while 
extrication proceeded and found he had died 
suddenly of respiratory failure. The Priscilla Ford 
massacre in downtown Reno in 1980 remains in his 
mind because of the chaos caused by a vehicle 
deliberately driving down a crowded sidewalk.

Photos courtesy Louie Lemaire
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Jane Miller, RN
Jane is a Missouri native who was raised in Indiana. 

She started life in an unusual manner, being the 
middle child of that rarity, identical triplets. She 
received her RN in 1967 and worked 6 months on a 
geriatrics ward. During her time there she learned to 
read cardiac rhythms on an EKG. Feeling 
adventurous she and a fellow RN moved to Denver, 
Colorado, where she worked at St. Joseph’s Hospital 
for a time. Feeling the need for more education Jane 
returned to Indiana and worked on an orthopedic 
ward. She attended college and obtained a degree 
from Ball State University in 1973 in health science 
with minors in psychology and public health 
administration. The west called her again and she 
returned to Denver where she was employed by St. 
Anthony’s Hospital. There she spent time in the 
Surgical ICU dealing with post open-heart surgery 
patients. 

Under the leadership of Dr. Henry Cleveland and 
others at St Anthony’s, a helicopter ambulance 
program was begun. She received three weeks training 
to become a flight nurse, one week at Fitzsimmons 
Army Hospital working on neonates, spent a week in 
the Coronary Care unit, and a week watching various 
medical subject tapes. She made three flights with an 
experienced flight nurse and then she was declared 
ready for duty alone. The initial staffing was only a 
pilot and nurse. The flights were in an Alouette III 
316B, a large capacity high altitude helicopter that 
remains her favorite of all craft she has flown in or 
been associated with as a program director. She 
moved into a management position in 1978. In this 
position she was able to develop an orientation 

program for new hires to the helicopter air ambulance 
system. This became the basis for the textbook for 
flight nurse training. She was selected by St. 
Anthony’s to accompany Ted Kennedy on his 
presidential campaign to be available for managing 
any trauma that might occur to him. The Kennedy 
family had a justified fear of such an event in light of 
their then recent history.

After the Democratic national convention she 
returned to Denver but was soon interested in the 
proposed air ambulance service in Reno. She 

Jane Miller, RN
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Bill Williams
Bill Williams is the owner/operator of Medic One 

Automotive. He worked as a mechanic for Medic I 
(the ambulance company) in Hawaii and Reno for 
many years and named his company in honor of the 
company. Jack Gould was a former CHP captain and 
an undersheriff in Mariposa County where Bill had 
been born and raised and learned the mechanics 
trade. Gould, a friend of Bill’s, was also involved in a 
hospital services business in the Mariposa area and 

interviewed for the job in Nov. 1980, and interviewed 
her interviewers to determine their commitment and 
understanding of the proposed program.

Nationwide the period from 1980 to 1986 saw a 
great expansion of helicopter hospital based air 
ambulance services and many localities drew on the 
experience acquired by St. Anthony’s in developing 
their programs. Upon arriving in Nevada Jane faced 
the task of developing a program from the ground up. 
The Nevada State Board of Nursing needed to review 
and update their rules and regulations to 
accommodate the scope of practice of the flight 
nurses who had extensively more training and care 
responsibility in the field. The legislature needed 
education about helicopter air ambulance service and 
to enact some enabling legislation. Working with Jean 
Peavy and Lonna Burress of the state board of nursing 
they were able to accomplish what was needed.

Washoe Medical Center and St. Mary’s Hospital were 
in competition for the use of the helicopter and 
numerous iterations of management arrangements 
followed before eventually an Air Ambulance 
Authority was established to have overall direction of 
the program. Care Flight began operations July 1, 1981. 
Jane had recruited Mary Chambers and Maggie Tole, 
colleagues from the St. Anthony’s program, to come to 
Reno and work with her at Care Flight. All flights 
early in the program had one of Jane, Mary, or Maggie 
on board with new hires so they could be evaluated 
and mentored to ensure good care. Jane is justifiably 
proud of the good reputation Care Flight personnel 
carry with them as the result of the initial high 
standards she set and maintained through the years.

Bill Williams
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became aware of a failing ambulance 
company in Hawaii. Gould purchased the 
company and in 1978 took 14 people from 
the Mariposa area-billing clerks, mechanics, 
management people etc. to Hawaii to run 
the company that was contracted with city 
and county entities to run ambulance 
services. Bill was stationed on Oahu but 
flew to the other islands to service the 
ambulances. He found the ambulances old, 
poorly serviced, and sometimes held 
hostage for unpaid debts. Bill left the 
islands after about six months, frustrated 
with the native islanders attitude to 
working on time and doing quality work. 
He kept contact with Jack Gould and when 
Gould acquired controlling interest in 

Medic I Bill came to Reno and resumed mechanical care 
of the ambulances. He recalls the “Sticker Wars” in which 
competing services advertised their service with stickers 
showing the ambulance company’s name and numbers in 
all possible locations. This was important as 911 was not 
yet in existence and having the name and number of an 
ambulance service immediately available was of prime 
importance to a caller in need. Despite the intense 
competition between the services his recollection is one of 
excellent service to the patient by the paramedics with 
whom he worked and of great camaraderie among the 
employees, many of whom remain friends and customers.

Photo courtesy of Bill Williams
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Mitch Nowicki
 Mitch is a 1978 graduate of Reed 

High School in Sparks where he was 
active in aquatic sports. He liked to 
watch EMERGENCY!, the TV show 
about paramedics., So in 1978 he 
started EMT instruction of the 81-
hour course offered in Carson City and 
did his practical work in Carson City. 
He remembers Sarge Bryant, the 
coroner in Carson City as the only 
instructor. Medic 1 had started in Reno 
in 1977. He started as a basic EMT 
with Medic I in October, 1979, and has 
been in pre-hospital medicine ever 
since. Dispatch when he started was a 
haphazard affair as 911 was not extant 
at the time . A handwritten ledger was 
used with frequent cross outs, and 
whiteouts. He found out early on that 
he was not bothered by severe trauma 
and the attendant gore but was 
fortunate to be able to 
compartmentalize his emotions. He 
and fellow workers dealt with 
problems by talking out their stresses 
with co-workers and/or sympathetic 
wives, girlfriends, etc. REMSA 
currently has a much more formal 
process in place with a paid counselor 
available and supervisors who are 
supportive and prepared to deal with 
people who are overstressed by the job. 

He received his paramedic education 
through TMCC in May of 1992 and 

has worked for REMSA since 1986. REMSA’s turnover in 
personnel is low because of the attention to scheduling and 
support provided. Today’s crews are busier because of the larger 
population base served and he thinks more risk takers in today’s 
society surviving their initial trauma and requiring care instead 
of a mortuary. He is a veteran of the ambulance wars and the 
“BandAid” wars between hospitals but found that even then 
there was an easy camaraderie among the crews of the competing 
companies. He still occasionally misses being in the field but 
knows he is no longer physically capable of the physical work 
that EMS personnel perform.

Mitch Nowicki
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Brian Taylor
Brian is a 49 year-old native of Indiana who 

graduated from Reno’s Hug High School in 1981. He 
began premed classes at the University of Nevada 
and during the first year took EMT basic classes 
taught by Dr. Jeff Salomone. This experience plus his 
memories of the TV show EMERGENCY! (1972-
1979), got him hooked on pre-hospital care. The 
EMT training allowed him to drive an ambulance 
while still attending school and he began with AIDS 
ambulance. He found the work so emotionally 
rewarding that he quit college after two years and has 
happily pursued a career in emergency medicine ever 
since. He had gotten EMT intermediate certification 
about nine months after completing the basic course. 
Not too long thereafter he went to Inglewood, 
California, and completed work for his paramedic 
certification at the Daniel Freeman Hospital, one of 
only three institutions offering paramedic 
certification on the west coast at the time. He 
completed his internship in Reno and resumed 
ambulance service and was an employee of REMSA 
at its inception in 1986. He has been married and 
raised three children during these years. The 
defining moments of his career probably occurred in 
2011 when he was on scene at the Reno Air Races 
disaster when one of the planes crashed into the 
grandstand and killed seven people and injured 69 
more, four of whom succumbed to death later. 
Fifty-four people were transported in 62 minutes. 
His experience was invaluable in directing care and 
resources as the tragedy unfolded. The event showed 
the strength of the local emergency services and their 
response, as well as showing some weaknesses, which 
have been analyzed and reported to help strengthen 

other emergency medical 
systems in the state and 
nationwide.

Regional Emergency Medical 
Services Agency, REMSA, is a non-profit 
corporation started in 1986 to provide ambulance 
service throughout Washoe County with the 
exceptions of Incline Village and Gerlach. Prior to 
the inception of REMSA competing ambulance 
services in Reno had conducted what has been called 
the “Sticker Wars” with each service poaching 
patients from each other in an attempt to gain 
market share and become financially strong enough 

Brian Taylor
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to survive and provide quality service. There was a 
failure by the companies to provide adequate quality 
assurance, e.g. prompt response, proper training, 
proper equipment etc. REMSA was organized and 
still operates under a board of directors appointed by 
local governing agencies elected officials and 
ultimately reporting to the District Board of Health, 
Washoe County Health Department. Initially Mercy 
Ambulance of Grand Rapids, Michigan had provided 
personnel and framework and systems management, 
but with time REMSA has been able to 
organizationally take over all aspects of the system. 
Since its inception REMSA has been an ALS level 
service meaning every call has a paramedic (or EMS 
RN) and an intermediate EMT or higher as the 
second crewmember, meaning two paramedics are 
frequently together on a call. The Clawson System of 
Emergency Medical Dispatching is utilized to triage 
all calls for EMS and guide the level of response. All 
calls are answered within eight minutes and 29 
seconds. Each week EMS calls are reviewed by the 
Washoe County Board of Health for compliance to 
the response times and other quality indicators. 
Three helicopters and forty-two ambulances are 
currently utilized by REMSA to meet the needs of 
the county residents. There is additionally a 
“MedExpress” service to provide medically related 
transportation that is non- urgent in nature. A highly 
sophisticated system is utilized to guide placement of 
ambulances in the community with varying times of 
day and varying days of the week providing good 
predictive guidance for locating the ambulance near 
anticipated areas of need.

Mike Williams
Mike Williams is the Vice President of Regional 

Ambulance Services, Inc.

 He has held the position since 2005. He came to 
the position with a wealth of experience in EMS. 
His early interest was piqued by observing 
ambulance responses to multiple accidents at the 
street corner by the movie theater where he worked 
in Detroit, MI. He proceeded through a sixteen-
hour first aid program, then a three hour CPR 
program before age 18. However he was able to hire 
on with the ambulance company, a private 
ambulance service that had 60 ambulances, all 
painted a different color to make the company 
appear larger than it was in fact. Many of the drivers 

Mike Williams
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were early parolees from the penal system who had 
first aid training and were released early on promise 
of working for the ambulance system. The 
ambulances were all Cadillac “hearse” type and often 
were modified by Cadillac as they experimented with 
engine sizes and types and matches with 
transmissions. Mike continued his training and 
obtained his EMT rating in 1971 after an 80 hour 
course. His paramedic rating was later obtained from 
Good Samaritan Hospital, Phoenix, Arizona. He 
attended Central Michigan University, first as a 
music major and then premed. He enlisted in the Air 
Force with the plan of the service paying for medical 
school, a promise unfulfilled when he left the service 
20 years later. Throughout his time in the Air Force 
he was involved with ambulance services and EMT 
and paramedic training programs as he went from 
base to base in the U.S. and the Netherlands, became 
an air force pilot, and taught at the U.S. Air Force 
Academy. While at the Academy he also was 
coordinator of EMT and paramedic programs at 
Pike’s Peak Community College. After retiring from 
the USAF he was director of pre hospital care for 
Tallahassee, Florida, and then the director for 
emergency service for the state of Florida. He then 
went to work for AMR a large ambulance service 
provider that was expanding nationwide. AMR 
relocated him to Las Vegas where he was in 
administration. He then oversaw the consolidation 
of five departments in Coeur d’Alene, Idaho, before 
going to Atlanta, Georgia, to oversee the change to a 
high performance ambulance service by Grady 
Ambulance as the V.P. of EMS and Trauma. In the 
Grady Hospital system. His move to Reno came in 
2005 and was motivated by REMSA’s reputation as 
an excellent system and its triple certification, one of 

only two systems in the country so rated. The ratings 
are CAMTS. The Commission on Accreditation of 
Medical Transport System, CAAS, the Commission 
on Accreditation of Ambulance Services, and 
National Academies of Emergency Dispatch.

Mike was styled “Call Jumping King of Detroit” 
during his early years on the ambulance. He recalls 
that he and his mates would listen to police scanners 
and would respond to calls if they thought they were 
in position to reach the patient before a competing 
service could arrive. No central dispatch was 
available and the CB units in place were useful only 
to about a two mile radius. The ambulances in use in 
his early years had a modified toolbox for bandages 
and splints, and only a few of those items. Oxygen 
was available if someone had remembered to fill the 
tank. Throughout the years he has seen various 
treatment methods come in to vogue, be discarded 
when thought not to be efficacious, and occasionally 
come back into vogue with new evidence and 
interpretations suggested use once more.

After many years in the field and in multiple 
positions and situations his most lasting memory is 
of an early call in Detroit. Responding to a call about 
a gunshot victim in a notorious Detroit ghetto he 
and his partner, a black man, found a male shot in the 
buttocks. They loaded the victim and as he climbed 
in beside the victim for the trip to accompany the 
victim, Mike found the victim’s friend climbing in 
with them, holding a pistol aimed at his head. The 
friend admonished Mike that his own life was forfeit 
if the victim died. When the victim survived, Mike 
found his reputation and safety enhanced in that area 
of Detroit from then on.
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Sue Moore
Sue Moore is a Registered Nurse, a Nurse 

Practitioner and was a Mobile Intensive Care Nurse 
In Hawaii and California. She started working in an 
ambulance service in Hawaii, Maui, in 1975. Later, 
while she was working as a nurse in the ER at 
Washoe Medical Center she persuaded her friends 
Bryan Peterson and John Yates to look at the pre-
hospital services in Reno. They were paramedics in 
Hawaii and became persuaded to establish a 
paramedic service in Reno, Medic I. This service 
began in late 1977 and the competition between 
services was intense. These competitions are 
detailed a bit more in other stories in this book. 
Medic I ran their ambulance from her home garage 
for a while because of questions of sabotage to the 
vehicle at times. She had the opportunity to observe 
the competition between the ambulance services 
and between the Emergency Departments at 
Washoe Med and St. Mary’s Hospital in her position 
as a nurse in the emergency department at Washoe 
Medical Center and through her friend’s eyes at 
Medic I. She eventually joined Care Flight in 2000 
and has been active with interactions with the 
Nevada State Board of Nursing and has edited a 
section of JENS, the Journal of Emergency Nursing. 
Sue has continued active with Care Flight and 
continues to enjoy her work.

Sue Moore
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Craig Harrison
Craig is retired from 29 years service in the Sparks 

Fire Department. A graduate of Reno High School, 
class of 1968 he had previously worked at Washoe 
Medical Center as a transporter for the X-ray 
department. This activity took him to all parts of the 
hospital and kindled an interest in some aspect of 
medicine as a career. He attended TMCC (Bernice 
Matthews and Mrs. Chalmers were his instructors) 
and obtained a degree as a Licensed Practical Nurse. 
He worked in multiple departments but enjoyed the 
Emergency Department most. While working in the 
E.D., a paramedic, name unremembered, sparked his 
interest in being a paramedic. He and Mike Green 
went to Weber State in Utah and took a five months 
long paramedic course and then returned to Reno to 
work for Medic I. To complete his probationary and 
training time he rode with John Yates, Bryan 
Peterson, Ken Fornash, Dan Brown, Jim Marquis, 
and Jim Bratcher and received his full paramedic 
status. He recalls the group as being bright, 
dedicated, skilled, and caring. They worked 24-hour 
shifts, and ofttimes multiple shifts as pay was low, 
$6.50 per hour with no benefits. Burnout did occur 
due to the long hours and the intensity of the 
illnesses and trauma they treated. Most of the 
equipment was used and subject to breakdown 
though the mechanics, the Yee brothers, kept them 
rolling. Competition with AES ambulance and 
AIDS ambulance was intense and spirited, but he 
feels was more in a sporting than malicious spirit. 
Women were rare on ambulance calls for many 
years.

In 1981 Acquired Immune Deficiency Syndrome, 
AIDS, was recognized and transmission by blood 

Craig Harrison

and blood products was known to occur. This 
information caused emergency personnel to spend 
time putting on gloves and often other protective 
gear, causing a slow down in response not previously 
present.

His most dismaying calls were to cases of Sudden 
Infant Death Syndrome, SIDS, in which infants die 
in their sleep, usually between two and four months, 
but always under one year of age. He found that he 
would always call home to check with his wife that 
their children were well. He continued to work part 
time with Medic I after joining the Sparks FD, but 
quit about 1986.
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John Mohler

Sparks FD responded to calls 
with EMT trained personnel, at 
least an EMT I and often an 
EMT II. He maintained his 
certification for many years at 
least at the EMT II level. As a 
Sparks FD member he responded 
with a partner to a woman in 
labor call. Arriving they found 
one leg already protruding and 
shortly thereafter the second foot 
appeared. In this situation the 
baby is at great risk and he was 
able to manually assist the baby in 
being born and successfully 
breathing on scene. He regrets 
that the mother of the baby left 
town almost immediately after 
the delivery and he had no follow-
up on the infant.

John Mohler
John was born raised and 

educated through college and 
nursing school in Reno. His father 
was a practicing physician and his 
mother a nurse. He recalls that at 
the tender age of eight he 
happened upon an auto accident 
scene and tried to involve himself, 
and the allure of an exciting 
traumatic event was established. 
He attended University of 
Oregon for one year and finished 
his degree in biology at UNR. He 
also developed a lifelong habit of 
working more than one job at a 
time by going to school, working 
at Boomtown, and working for 
AIDS Ambulance from age 19 
onward for years. His EMT I was 
obtained with training from the 
PRIN team, which included 
Marcia Giller, Bill Clegg , Bob 
Jonda, and Gary Pierson. EMT I 
required 81 hours of formal 
training plus clinical time in an 
emergency room and ambulance 
time. In 1977 John found himself 
teaching CPR classes for the 
American Heart Association and 
for The American Red Cross.

By 1980 he was an EMT-
Intermediate and was allowed to 
take an ACLS course taught by 

nurse Sue Moore and Dr. Kent 
Moore. He then began to be an 
instructor in ACLS further 
cementing the lessons embedded 
in the course. 

One of his greatest lessons 
occurred in a less formal manner 
early in his career. He was riding 
with “The Badger,” and the origin 
of the name is lost to him. He and 
the Badger arrived at the 
Peppermill for a “man down” call, 
found a man in cardiac arrest. They 
performed protocol and 
transported the man to the ER. 
The Badger soon after arrival at the 
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and began to attack the crews. 
Mohler and Ball placed themselves 
back to back and armed themselves 
with pool cues and balls. Eventually 
the melee was ended by an 
overwhelming police response.

As a Care Flight memory he shares 
the view from the air of a head-on 
crash on the Pyramid Highway in 
which a small red Corvette was 
engulfed in flames and a Bronco 
was on its side. He and Jim Roberts 
went to the Bronco, found one 
dead child and one severely injured 
child. The woman passenger was 
dead and removed to allow access 
to the man driving the Bronco who 
was trapped with his foot driven 
through the floorboard. No 
extrication equipment was on scene 
yet. He accompanied the surviving 
child to the hospital and returned 
to the scene. John was back in the 
vehicle with Jim attempting to get 
the driver out when fire began in 
the Bronco. The job was eventually 
completed with him and Jim, and 
the patient, being thoroughly 
immersed in foam fire-retardant.

John continues to pursue his 
passions of teaching pre-hospital 
care and providing pre-hospital 
care as a member of the Care Flight 
team.

ER drew him aside to a secluded 
area and without warning slugged 
him with his fist and knocked him 
down. The Badger told him this 
admonishment was to remind him 
not to get too excited on scene and 
to calm down while doing his job. 
Not many other probationers 
receive such a stern lesson.

John obtained his nursing degree 
from UNR in 1985 so he quit 
AIDS Ambulance and worked ER 
and ICU at St. Mary’s Hospital.

As an EMT-Intermediate he had 
flown on fixed wing medical flights 
with American Med Flight. In 1989 
he went part time for St. Mary’s 
and became an EMS-RN for Care 
Flight. EMS-RN is a designation 
unique to Nevada with qualifica-
tions and oversight by the board of 
nursing. He has continued with 
Care Flight since that time, except 
for a hiatus 1996-2000.

From his store of memories he 
shares these. While working for 
AIDS he and Ed Ball responded to 
“man down at the Rock Bar.” Upon 
entering the dive they noted a man 
under a pool table being attended 
by a previously arriving EMS crew. 
A patron of the bar said “Jesus 
Christ” and John responded, “No, 
he’s not here yet.” The patron and 
his buddies did not like the reply 

Harry Wheeler
Harry “Dog” Wheeler is a native 

of Maryland who grew up in 
Virginia and Mississippi. Harry 
knew he would be a firefighter 
from the time he was five years-
old because his mother told him 
he would be. He was active duty 
in the USN from January 1965 
through December 1967. His time 
was spent on the US Princeton, a 
helicopter carrier. He worked the 
flight deck and medical 
evacuation, so his interest in 
medical emergencies was sparked. 
Soon after discharge he joined the 
Hemet, California, Fire 
Department which operated 
ambulances. His initial training 
was in first aid. Subsequently he 
became an EMT I and also 
obtained an associate degree from 
Mt. San Jacinto Junior College. 
He entertained the idea of being a 
private investigator and spent 364 
days in that occupation in Reno 
then knew he wanted to return to 
fire service. In 1979 he was hired 
by Truckee Meadows Fire Service 
and sent to Gerlach to teach their 
volunteer department to be first 
responders. He remained with 
TMFPD through its merger with 
Reno FD to his retirement in 
2003. He remained active with 
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wildlife fire fighting for 6-7 more 
years. He has developed an 
outstanding collection of 
firefighters shoulder patches and 
has assembled a book displaying 
all the Nevada department 
patches. 

During his time as an emergency 
medical tech he saw defibrillators 
go from large microwave oven size 
to the small easily transportable 
automated external defibrillators 
so effectively used in present days. 
He also observed airway 
management go from a simple 
mouthpiece to position the 
tongue through various iterations.

“The Dog” has proudly carried 
his CB handle as his name since 
the early 1970s. Two memories 
from his EMS activities remain 
vivid to him. On a call to a roll 
over MVA in Washoe Valley. He 
made a decision to call for 
helicopter transport for the 
injured driver. His supervisor 
later questioned the call, but the 
Care Flight nurse verified the 
need and said his action saved the 
man. He still marvels at the result 
of a call to “a man down” in which 
he and John Kennedy arrived to a 
residence to find a man uncon-
scious and seemingly dead from a 

Harry Wheeler

bee bite. Kennedy immediately 
administered an EpiPen (a syringe 
preloaded with a measured dose of 
adrenalin) through the patients pant leg 
into the muscle. A minute later the patient 
was awake and able to talk. This was a 
“miracles do happen” incident.

Photo courtesy of Harry Wheeler
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Kerry Swinney
Kerry was employed at TMCC. She took an EMT 

basic course at TMCC along with four faculty 
members in 1980. She had taken a Cardio 
Pulmonary Resuscitation (CPR) course in 1979. 
Different instructors with varying degrees of 
proficiency were the instructors. Bernice Matthews, 
head of nursing at TMCC at the time, allowed 
Kerry to be a teaching assistant to Jim Konkey who 
had become the course director for EMT 
instruction. In this role she increased hands on time 
for students with the equipment and also became a 
liaison with area fire chiefs and battalion chiefs as 
fire department increasingly became involved in 
delivery of emergency medical services. Kerry took 
over the instruction of direction of EMT-basic 
instruction under the direction of Bernice Matthews

Reba Chappell was state director of EMS at the 
time and was very supportive and helpful.

A paramedic program was begun in the late 1990s, 
with 500 hour of instruction, and the program has 
evolved since then. A problem within the program 
has been finding people with the appropriate 
degrees to perform instruction. REMSA also began 
its own paramedic training program in the late 
1990s. They, REMSA, have been blessed with more 
flexibility and more funding. Overall there has been 
good cooperation between REMSA and TMCC 
and their programs. 

Class sizes at TMCC have varied with demand and 
resources to meet the demand. Presently EMT-basic 
classes have about 24, EMT-Basic refresher have 
about 24, and the Intermediate about 20-24 people.

Paramedic classes have had up to 30, 1st class 15-16. 
Winnemucca has been working to have the I-80 
corridor increase level of service to paramedic level 
with hope then to do US50 to that level.

Kerry has continued to coordinate CPR training 
and maintains AHA coordination and provides 
continuity in this area.

First paramedics in this area came from Hawaii. 
Their members included  John Yates, Ken Fornash, 
Bryan Peterson, and Jim Marquis.

Kerry has continued to coordinate CPR training 
and maintains AHA coordination and provides 
continuity in this area.

Kerry Swinney
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Dick Swinney

Dick Swinney
Dick is an Oregonian by birth and education 

having a bachelors from Southern Oregon in 
Ashland, a masters from Oregon State, and a 
doctorate from University of Oregon in Eugene. 
His early years included time driving an 18 wheeler 
as a longhaul driver, some time spent driving 
logging trucks,and time as a line coach at Southern 
Oregon. He was on the fire department faculty at 
The Texas A&M, College Station 1976-78 

He took EMT training early on in the program’s 
Nevada iteration and held license #1540 and 
originally took training with PRIN. He also 
mentions a Bob Jonda as being involved with early 
education. Dick’s brother, Vince Swinney was an 
undersheriff with Washoe County and Dick 
became involved with the Hasty Rescue team. 
Team members must be skilled in EMT plus other 
skills such as SCUBA diving, auto extrication, 
airplane piloting, etc.

Since 1978 he has been involved in some manner 
with emergency services including being 
Coordinator EMS, State of Nevada, owning an 
ambulance transfer service, and authoring program 
for emergency training. An innovative program 
called “Roadside Emergencies” in cooperation with 
NDOT to have all road crews at a basic EMT level 
and therefore be first responder to accidents where 
they are the nearest people was proposed, 
developed, and promoted by Dr. Swinney. The 
state eventually declined to implement the 
program due to liability concerns, but there is hope 
of reviving and activating the concept. He also ran 
a dispatch service CentraComm.

Nevada Highway Patrolmen were all EMT’s at one 
time, but are now probably at the first responder 
level in training. All NHP carried a “Reno Tool” at 
one time, a simple method of allowing access to a 
closed vehicle. Involving a hammer and a sharpened 
leaf spring.

He is a strong advocate of preserving the 40 hour 
first responder program. He also highlights the 
benefit of EMS education, not just for ambulance 
use, but for the broader good of the community. 

Glen Vogler, of the Washoe County Fire 
Department was a strong force in development of 
the swift water rescue and dive teams.

Incident Command Systems provide a frame work 
for command of disaster situations and have been 

EMSBook.indb   91 5/6/2014   4:12:04 PM



92  Nevada EMS History Washoe County

Marcia Giller
Marcia is a 1953 graduate of Whittier Union High 

School and obtained a degree in life sciences from 
Citrus College Azusa, CA. She then attended Knapp 
School of Nursing in Santa Barbara but suffered 
serious injuries in an auto accident short of 
graduation. When she recovered sufficiently from 
her injuries she went to work in surgery in a Whittier 
hospital. She married Tom Giller in Montebello, 
California in 1958. Marcia and Tom worked for 
AIDS ambulance service in Whittier, California 
with Marcia dispatching for the ambulance service 
when not working at the hospital. In 1960 they were 
offered the chance to buy the ambulance service in 
Reno operated by Walton Funeral Home at the time 
and eventually decided to do so. They assumed 
operation of the service on December 1, 1960. 

The service was initially called Reno Ambulance 
but they soon renamed it AIDS Ambulance, though 
there was no connection to the service in Whittier, 
California. They bought 3 vehicles with the service, a 
1959 Cadillac, a 1959 International, and a 1948 
Cadillac that had belonged to the Reno FD. They 
assumed a contract with the city of Reno for certain 
of the city transportation needs. Another ambulance 
service, Nevada Ambulance. was present in the 
community from 1960 to 1962 and then closed 
down. The only training for ambulance personnel in 
those times was the Red Cross First Aid and 
Advanced First Aid courses. The primary equipment 
was oxygen, splints and bandages. An ambulance call 
would be charged $15. There came to be an 
additional $3 charge if oxygen was used. The AIDS 
ambulance service traded off their original vehicles 

proven to be of enormous value with the 2011 
Amtrak-truck accident on 95 west of Lovelock and 
the Reno Air Races disaster. The ICS allows for 
flexibility and economy in utilization of ambulances 
with three to fifteen being on line dependent on 
circumstances at any one time.

Historically Reno FD was not interested in 
ambulance services, though presently in the 
neighborhood of eighty percent of their calls are 
now for EMS. Sparks FD had been involved in 
ambulance service from the 1920s.

Hasty Team members are all reserve Deputy 
Sheriffs and are active when called to respond. 

A training seminar at Summit Lake, Nevada that he 
conducted with John Mohler was a very satisfying 
experience for him and included the development of 
a “Summit Lake Special” splint.

Also, he was the second president of Nevada 
Emergency Medical Association, an interdisciplinary 
group of people involved in all aspects of emergency 
medicine.

EMSBook.indb   92 5/6/2014   4:12:04 PM



Nevada EMS History  93Washoe County

into newer Cadillac ambulances and sold the 1948 
ambulance to the San Francisco FD. The city of 
Sparks ran an ambulance service until about 1971 
and advertised that they gave their oxygen without a 
surcharge. The Sparks City Council asked the 
Sparks FD to discontinue their ambulance service 
in 1971.

Washoe Ambulance service financed by Schaeffer 
Ambulance of Los Angeles came to Reno in 1964 
and was a competing service until 1968. Marcia 
remembers the competition between AIDS and 
Washoe Ambulance as being very intense, “dog eat 
dog” with no honoring of contracts between them 
and the city. “There was a lot of call-jumping and 

Marcia Giller

Photo courtesy of Marcia Gillier
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when they’d get to an accident scene where the was 
more than one victim, they’d just put a sheet with 
their name on it to mark the victim as their patient.” 
Washoe Ambulance service eventually folded. 
Marcia and Tom also started and ran Sierra 
Ambulance service. In 1968 Marcia and Tom 
divorced with Tom moving to San Francisco. Marcia 
operated AIDS Ambulance while continuing to 
work full time as a scrub nurse at St Mary’s Hospital 
and raising a son born in 1962 and daughter born in 
1964. Mercy Ambulance, operated by a hauler of 
mobile homes and equipment, operated 1971 and 
then just folded in 1973. (Another source indicates 
Capitol City Mortuary ran an ambulance in Carson 
until 1964, Alert Ambulance was present 1968-
1969, and Professional Ambulance operated from 
1974-1976.)

In subsequent years AIDS ambulance expanded 
into Carson, Incline Village and Sparks, at one time 
having 15 units located in the area.

In 1970 Marcia and John Mohler went to Las Vegas 
and took training from the Professional Rescue 
Instructors of Minnesota (PRIM) through a 
program promoted by John Moore and Dr. John 
Batdorf, a Las Vegas surgeon and evangelist for 
prehospital care improvements. There were 10-12 
people in the class and they formed the core of the 
Professional Rescue Instructors of Nevada (PRIN) 
that rapidly spread the gospel of improved 
prehospital care throughout Nevada. Many of the 
PRIN team members are listed elsewhere in the 
book and Marcia recalls Rocky Ging, Bill Marteiz of 
the Nevada Highway Patrol, and Ann Traverso, and 
ER nurse as additional members of the team.

In 1971 the 81-hour EMT course was offered in 
Reno and overseen by Dr. Robert Simon and other 
physicians and taken by Marcia. It was a very 
practical program and Marcia taught that program 
to ambulance services throughout Northern Nevada 
including Elko and most areas west. She also 
instructed Highway Patrol cadets during their 
training at Stead. She pushed for an EMT-II course, 
which was also overseen by Dr. Simon and taught by 
him and other ER doctors from St. Mary’s Hospital.

Marcia and Tom Giller had both been instructors 
for the Red Cross first aid courses. She had seen 
patients brought in with less than optimal care 
during their ambulance transport and felt a duty to 
teach others, a duty that many, many older 
ambulance attendants interviewed for this book 
fondly affirm and recall her doing.

AIDS Ambulance also had a fixed wing air 
ambulance service for a number of years 1978 to 
1989.

AIDS Ambulance was the main and often sole 
provider of ambulance services in the Truckee 
Meadows and surrounding area throughout the 
1960s and 1970s until 1978 when Medic I arrived in 
town and began providing paramedic services on 
their ambulances. This led to competition between 
the services for patients that became more heated 
when two AIDS employees formed AES another 
ambulance company. The population base was 
insufficient to support all the services in an 
economic manner. Political divisions in the 
community and between St. Mary’s Hospital and 
Washoe Medical Center led to the eventual 
establishment of Regional Emergency Medical 
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Services (REMSA) and its exclusive franchise to 
provide ambulance services in the Truckee 
Meadows. Subsequently the private ambulance 
services ceased to function and REMSA and its 
subsidiaries have run ambulance services in Reno 
and surrounding area.

Marcia worked for Mercy, REMSA’s operating arm 
for two years and then went to flying as an EMT II 
for Care Flight. She then went to work for the 
ambulance service for the Fallon Hospital and then 
went to Schurz until retiring in 2012.

During her 50 years of service on ambulance calls 
Marcia delivered 50 babies+ and accumulated a 
wealth of experiences difficult to distill to a few 
stories. However, she still remembers particularly 
the transport of 40 people from a bus turnover in 
Truckee in 1961 and also the riots in downtown 
Reno on New Year’s Eve 1961-62 when fights broke 
out all over downtown with no particular reason and 
no focal point. People were fighting and being 
hauled to the hospital with injuries all night long.

Marcia has also seen the coming and going and 
resurgence of multiple therapies and treatment 
protocols including MASTrousers, mechanical chest 
compressors, and various drug regimes. She has also 
observed a trend from assessing, stabilizing, and 
transporting to one of prolonged on scene treatment 
attempts before transport to the hospital as has also 
been noted by other contributors to this history.

Christian Giller
Chris was born in Reno where his family owned 

and operated AIDS Ambulance. He graduated 
Wooster High School and continued in the family 
business. He remembers always being around the 
ambulance service. He remembers the phone calls at 
night for his mother to make an ambulance run. He 
would automatically get up, dress, and ride in the 
front of the ambulance with her. He began 
dispatching ambulances at a young age. At that time 
calls came in on hot lines from casinos, hospitals, 
nursing homes, TMFD, Reno FD, Sparks FD, Reno 
jail, fire, and police and the Nevada Highway Patrol 
as there was no centralized dispatch. Also, there was 

Christian Giller
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no protocol for dealing with the callers except to get 
an accurate address. The modern dispatch system 
with centralized, trained operators had not been 
developed in Reno, or anywhere yet. Chris also 
accompanied his mother on teaching trips for 
Professional Rescue Instructors of Nevada as she 
traveled the northern part of the state teaching 
departments how to improve their services along 
with other members of PRIN. They usually used a 
1969 Chevy van painted lavender with a single red 
light on top and a siren. He was often called on to be 
painted up and designated as a victim to be treated 
by the students.

He got his EMT-Basic after a course taught by his 
mother, “Strictest instructor I ever had.” John 
Mohler, “The second strictest instructor I ever had,” 
taught his EMT-II course a couple years later. Chris 
got his paramedic certificate after attending Daniel 
Freeman and interning back in Reno in 1984. He 
recalls the AIDS Ambulance fleet as being diverse 
in type and age and fondly reports that the hearse 
type ambulances were capable of carrying as many as 
four patients at one time. This capacity was a major 
benefit when a long way from base with multiple 
casualties and a need to protect them from the 
elements and transport them to care.

The early ambulances on which he rode had 2-way 
radios that worked sketchily when any distance from 
the hospital. Later for a time the ambulances had 
duplex phones that operated similar to a walkie-
talkie, before more reliable radios came into service.

During his career Chris has had several successful 
CPRs out of hospital and nine deliveries. Probably 
the most spectacular delivery occurred in front of 

the Sparks Nugget. He and his partner were 
presented with a woman in the front seat of a car 
with the car door open facing the main entrance and 
the baby’s head crowning. They successfully 
delivered the baby with a large audience observing.

In 1985 Chris was off duty when the Galaxy flight 
crashed just south of the Reno airport with 71 
people on board. He responded from his home 
nearby and was there when the FD and John 
Mohler in an ambulance arrived. One person 
survived. Fire from the aviation gas and from 
propane tanks on the RV sales lot where the plane 
crashed were a danger. 

As a paramedic working out of the AIDS 
Ambulance Sparks location he and a partner 
responded to a call to a shooting. They found a boy 
shot in the face two times, and proceeded to a 
second victim who was dead. They redirected their 
efforts to the first victim, intubated him and began 
all supportive efforts successfully. The injured lads 
had responded to a message they believed came from 
playing a record backwards that instructed them to 
kill themselves. The victim survived this attempt, 
had reconstructive surgery, but eventually was 
successful with a suicide attempt.

Another memorable call involved a trip past near 
Doyle where a head-on MVA yielded nine victims, 
living and dead. Bad weather precluded more help 
so the two ambulance people and the lone CHP 
officer spent four hours clearing the scene.

Chris handled the stress by compartmentalizing the 
tragedies from the rest of his life. He has continued 
to work most of his life with EMS related entities 
and does a lot of work with air safety at this time.
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Lyon County
Jackpot

Population 52,000  2,016 Square Miles
Fernley Volunteer Fire Department,  

Central Lyon County Fire District (Silver Springs, Stagecoach, Dayton),  
Yerington/Mason Valley Fire Protection District, & Smith Valley Fire Protection District
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Central Lyon County  
     Fire Protection District
The Central Lyon County Fire Protection District 

has 25 to 30 volunteers on average with many 
different levels of volunteering available to those 
willing to work, from helping to wash and maintain 
vehicles to those who have much more advanced 
training and skills. All are welcomed and contribute 
to a healthy, active department. Some of the current 
paid staff began as volunteers and developed skill 
and training and became eligible for full time, paid 
status. There are 22 paid staff, 17 of them 
paramedics. At times the department has the feel of 
being a “farm team” for departments in nearby 
larger communities so a lot of work goes into 
making continuity in the department attractive. 
Ambulances for Central Lyon County Fire 
Department are located in Silver Springs, Mark 
Twain, Stagecoach, Sutro, and Dayton Valley. There 
are 35 AEDS in the community maintained by the 
department to facilitate access of the public to 
defibrillation. The average response time to a call is 
12 and half minutes, but eighty percent are under 
eight minutes. The oldest ambulances are 2004 
models with replacement scheduled in the near 
future. They are diesel powered, in a large part 
because of economical operation.

John Gillenwater

John Gillenwater
John is a native of a longtime Reno family with a 

history of fire service. As many as sixteen members 
of his family have been involved in fire service. As a 
young man he became intrigued by the TV show 
EMERGENCY! and formed a desire to be in a 
Fire-Paramedic position. Upon graduation from 
Wooster High in Reno he went to Truckee 
Meadows Community College for fire science and 
got his EMT certification. He became employed full 
time by Truckee Meadows Fire Department in 1984. 
He obtained his EMT-Intermediate certification 
through courses in Fallon with John Robertson 
providing instruction and Dr. Adams as the medical 
director for the program. He also worked for Medic 
I and Mercy Ambulance Companies (most 
ambulance personnel worked two jobs to obtain a 
living wage). Thanks to the operator for REMSA in 
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Standing orders for paramedics on units has 
allowed patients to be medicated earlier and 
appropriately without delay. The wide availability of 
Automated External Defibrillators has been a big 
boon to the public and ambulance personnel.

During John’s career he has had a wide variety of 
satisfying, and some depressing, experiences. One he 
particularly recalls involved defibrillation. Dr. Chris 
Rorer of the St. Mary’s Emergency Department had 
donated money to his employing ambulance 
company to purchase a Laerdal defibrillator. John 
was on duty at a Truckee Meadows department 
station near the Silver Sage golf club. A message 
came to the station of a “man down” at the golf 
course. He and his partner responded to the call, 
took the defibrillator with them on a golf cart to the 
“man down” and successfully resuscitated the man 
with the new device. He remained in contact with 
the rescued man for a number of years thereafter, 
and though he has been part of several successful 
“saves” since then, that first episode remains most 
satisfying to him.

Another memorable call occurred when he and 
Mike Trevino were on duty together on a call to a 
“man not breathing”, and they found a street person 
in some bushes in severe respiratory distress. As they 
moved the person an asthma inhaler fell out of his 
pocket. Remembering a recent article in “Journal of 
Emergency Medicine” (JEMS), he jury rigged the 
inhaler to an Ambu bag and administered the 
inhaler medication in this manner during transport. 
The improvement in the patient was remarkable 
and they delivered a living, improving person and 
not a corpse.

1989 he was able to go to Daniel Freeman for the 
paramedic program and worked as a paramedic 
thereafter, including three semesters where he was 
the paramedic program director for TMCC. 
REMSA then absorbed the program and ran the 
only paramedic program in Washoe County until 
1999 when TMCC revived its program with John as 
director of the program. He assumed the job of 
Chief for the Central Lyon Fire District (a troubled 
agency according to other sources) in 2000 and has 
remained in that position to the present. The father 
of two daughters and a son he has not seen his 
children evince interest in a Fire-Paramedic career, 
perhaps in part because of the demands on his time 
that they observed in this service.

Equipment changes common through the earliest 
days of modern EMS have continued throughout the 
28 years he has been involved. MASTrousers to 
stabilize patients in shock or with pelvic fractures 
have been discontinued due to some studies showing 
no benefit. Ambu bags for respiratory assistance have 
been replaced by disposable units. Suction units have 
been modernized to reduce aerosolizing secretions, 
respiratory assistance units have been improved to 
correct the problem of over inflation of lungs. Safety 
glasses that workers will actually use have been 
introduced, and the use of protective gloves has 
become the standard of practice and is not resisted 
by EMS personnel. Vaccines against hepatitis A&B 
are now widely used and neck collar designs have 
been progressively improved for ease of application 
and for patient comfort and safety. The introduction 
of powered gurneys for lifting patients has reduced 
the incidence of back injuries among EMS personnel 
tasked with lifting incapacitated patients, a tremen-
dous advance for caretakers and patients.
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accompany them along with his collection of 
poisonous snakes.

The Smith Valley department has had women in it 
since its inception and any willing citizen without 
serious flaws was welcome to join. “We could use the 
people more than the prejudice,” is Bill’s 
observation. After the 1954 Cadillac came a little 
newer Pontiac, and they used it until a Chevy Van 
was placed in Service about 1973-74. The 
department modified that vehicle themselves and 

Bill Park
Bill is a native of Smith Valley who married Ben 

and Linda Harrison’s daughter. The Harrison’s had 
started the Smith Valley Fire Department in 1946 
and would transport the sick and occasionally 
injured people in their personal vehicle. About 1960 
they received a donation from the Olsen brothers in 
Yerington, a 1954 Cadillac hearse type ambulance. 
The Harrisons were the only people attending the 
ambulance until about 1963-64. Bill was enlisted 
into the department in 1966. He had an American 
Red Cross First Aid card. The ambulance had an 
oxygen tank, he believes maybe a suction device, and 
some splints. The ambulance made around 80 runs 
per year. In the earlier years the runs were almost 
always to Yerington, but later years trips to Reno 
became more frequent which required 6+ hours of 
the volunteers time for a round trip. “We had every 
thing from auto accidents, an evisceration, strokes, 
broken bones, knife fight injuries, and gunshots, but 
I never had to deliver a baby.”

Bill took an EMT course in 1972 when the courses 
were first becoming available and he recalls Bill 
Southard and Bill Clegg were in the class. Ma Giller 
and an Emergency Room doctor from Carson City 
were the two instructors he recalled, as well as Dr. 
Idescue (SP?) a plastic surgeon from Reno. He recalls 
his EMT license originally was #12 or 13 with no 
zeroes in the prefix. Later Bill taught EMT classes in 
Schurz, Gabbs, Gardnerville, Yerington, and 
Tonopah. The classes were taught with Marvin Carr, 
William Moorehead, and Gary Pierson among 
others. Dave Doty a herpetologist (snake expert) 
who worked with BLM would sometimes 

Bill Park
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financed it. The van was replaced in 1989 with a 
Braun which continued in use until 2004 when the 
current vehicle was purchased . Central Lyon 
County department donated a 1997 vehicle as 
back-up.

The early runs carried Ben and Linda Harrison and 
Bill. After the EMT class was offered and completed 
there were EMT certified people on each run. The 
early dispatch was accomplished by Yerington Police 
Department calling the telephone service who 
would then ring every fireman’s number in the valley 
until the calls were answered. In the 1968-69 time 
frame Plectrons and pagers became available to the 
department for dispatch to fires and for EMS. 
Yerington still provides dispatch. Smith Valley used 
the UHF system for radio communication among 
themselves and with the hospitals, and still does so. 
Lyon County, Carson, Douglas County, and So. Lake 
Tahoe departments continue to use the UHF 
system. Bill has now been in the department for 47 
years and plans to continue in the department. A 
memorable run for him occurred when he was on a 
response to a “head-on” auto accident. They arrived 
and found three people dead, and Bill was related to 
all three by blood or marriage. When asked how that 
affected him he says, “ I just took care of it. I just 
dealt with it.” Bill feels his efforts have made in 
difference in the lives of others having helped 
injured and sick alike. 
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Rob Loveberg

Rob Loveberg
Rob is currently Chief of the Smith Valley Fire 

District. A native of San Diego county, California, 
he moved to Smith Valley in 1994 from Douglas 
County where he had been with the Douglas Search 
and Rescue group. He took EMT course for the first 
time in 1983 from Don Stangle and Bobby Wartgow, 
and Dennis Atchison and some physicians. 

Rob joined the SVFD in 2000. The department 
currently has 15 volunteers, all cross-trained fire and 
EMS with seven of the volunteers having 
Intermediate certificates. An aging population  
in the valley has reduced the number of volunteers. 
A SAFER grant from the Federal Government has 
helped to mitigate some of the problem. The 
department has a recertification course at the 
department every two years with John Mohler and 
Matt Brown from REMSA as two of the instructors. 
One of the EMT Intermediate volunteers was a 
paramedic for 28 years and his experience has been 
valuable to department members. The department 
along with the other departments in Lyon County, 
Storey County, Carson City, and Douglas County 
continue to use the UHF system for communication 
as they feel it is more cost effective with the addition 
of a new repeater on Raw Peak at Dayton.

Helicopter transportation is utilized with some 
frequency for speed and higher level of service. The 
department also interacts with the East Fork 
Department via the Topaz Ranch Estates station 
where paramedics are available to help. Most of their 
transports are to Carson Valley Medical Center 24 
hour ER or to So. Lyon County Medical Center in 
Yerington. The department utilizes a three-lead 
monitor and an Automatic External Defibrillator.
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Bill Southard
Bill was interviewed in South Lyon County Long 

term care facility with assistance of his wife of 68 
years, Wilma. Bill is slow in his responses and very 
soft-spoken but the good humor for which he was 
known by other firefighters in his and other 
departments shone through. He took the job as 
Yerington’s paid fireman in 1961 having been 
selected from 80 applicants. He had received first 
aid training at a previous job in Idaho and once in 
Nevada took Advanced First Aid and became an 
instructor. He was a member of the PRIN team 
when that organization began in the late 60s. He 
credits Marcia Giller for all her work in advancing 
training for ambulance attendants in Lyon County 
and throughout the northern part of the state. 
Yerington VFD had as many as 30 volunteers but 
few wanted to do ambulance duty. He and 
frequently Ron Hughes, now deceased, answered 
most calls, particularly at night. The telephone in his 
home was located in the headboard of the bed and 
Wilma would answer the phone while Bill dressed 
for a run. Bill Southard and Marvin Carr 
transported a patient to Jackson, California on one 
occasion, accompanied by Wilma Southard so that 
she could see her husband and visit with him. As 
Lyon County became more populous Bill visited 
Army and Air Force installation to view and 
occasionally acquire equipment that could be used 
by the county’s new Fire-EM stations. The 
Yerington VFD was subject to budget control by a 
city-county arrangement and also a rural board that 
oversaw expenditures.

Bill Southard
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 Richard Jackson
Richard, a fourth generation Nevadan, was 

interviewed in his Fernley office on December 13, 
2012. He was mentored and encouraged to join the 
Fernley VFD in about 1971 and he feels that the 
experience helped him to grow and be a part of the 
community where he had graduated from high school 
in 1968.  The Fernley VFD was formed in 1950 and 
went into its original building in 1952. Ambulance 
service was started sometime in the mid-nineteen 
fifties. The first ambulance he drove was a Chevrolet 
Suburban converted to an ambulance by the Fernley 
VFD. He initially had Red Cross First Aid, the 
Advanced First Aid and was in the second class to  
take EMT training. Many of the members of the 
department were AT&T or power company 
employees.

Those companies required first aid training as a 
condition of employment and they brought this 
information and expertise to the department and 
shared with their fellow firemen. He worked as an 
orderly at both St.Mary’s and Washoe Med ERs to 
develop further training experience. He remembers 
the “Orange Book” (the orthopedic academy’s 
handbook for EMTs) as a major training resource. He 
became a PRIN team member (Professional Rescue 
Instructors of Nevada). He recalls Marcia Giller being 
regularly involved in training of personnel and 
introducing new equipment to the EMT personnel. 
He is proud of the Fernley VFD for innovating with 
equipment and feels they were on the cutting edge in 
introducing new techniques as they became available. 
He feels “decompression” for the responders is 
important to keep them from burning out. He notes 
that frequently he and other EMTs would be 
vigorously involved in crisis management for many 

minutes to hours with an ill or injured person, would 
successfully deliver them to the Emergency Room, put 
the person in a cubicle, and never know what 
happened from that point on, unless the patient or 
family sent a thank you note. This lack of follow-up 
left a void for many of the EMTs. His way to revitalize 
himself, at times, after a stressful run to the hospital, 
would be to go to the newborn nursery and regard the 
newborns, and think of a better future for them than 
the unfortunate person he had delivered to the ER. 
He found that regenerative to his spirit. In his 15 years 
as an EMT with the Fernley VFD he delivered 13 
babies, from a restaurant floor to the backseat of a car. 
Colleagues were often envious of the experience. 
While the result in all 13 instances was good and 
gratifying, his memory during the time of delivery 
each time was that so many things could go wrong, 
and fear that they would occur, he never enjoyed the 
experience during the procedure

Richard Jackson
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Dave McCandless
Dave is a 60-year-old native of Southern California. He 

moved with his family business to Yerington in 1974. At the 
urging of friends in 1979 he applied to the Yerington Volunteer 
Fire Department and was accepted. His training was Advanced 
First Aid and he could drive the ambulance with the help of a 
variance granted to Lyon County to allow other than EMTs to 
drive on ambulance runs. He notes the slowed growth in 
volunteer services because of markedly increased requirements 
for training and specified certification and feels this hurts the 
timely provision of services where paid services are not 
available. Initially a lot of the training was in-house. He thinks 
he performed about 15 CPR attempts with never a save, but 
some of his fellow members did have successful resuscitation. 
Automated External Defibrillators were one of the most 
wonderful advances to come to EMS, noting the first time one 
was used by the department was on a retired YVFD volunteer 
with a great result, and this cemented its place in the useful 
advances that came to ambulance services.

When he began ambulance runs he was in a van type 
ambulance. His most memorable run occurred while traveling 
empty to Reno to pick up a patient for transport back to 
Yerington. A call came in and he and Jeff Page diverted to 
Wadsworth where a young Indian woman was about to give 
birth. They were able to assist in the delivery of a breech baby 
and then resuscitation of the child by Dr. Knoll in the 
ambulance on the way to Reno.

He found child trauma and deaths affected him a lot. He 
retains a lot of pride in the service of the YVFD and his part in 
it. Stress from emotionally trying runs was relieved by hours of 
visiting with his fellow crew members and “talking out” the 
disturbing aspects of a case.

Dave McCandless
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Connie Antone-Knoll, MD
Constance (Connie) Antone knew she was 

destined to be a physician at age four. A relative 
asked her what she was going to be when she grew 
up and she recalls knowing at that moment she 
would be a doctor. She graduated Wooster High 
School in Reno in 1967, attended UNR for 
undergraduate studies and the first two years of 
medical school. Her last two years were in Denver at 
the University of Colorado’s medical school, 
receiving her degree in 1976. Her clinical clerkship 
was performed in Sacramento at the general 
hospital. A U.S. Public Health Service obligation 
took her to Martin, South Dakota, for six months 
where poor staffing and practice conditions forced 
her to break off her time. She returned to Nevada 
and found herself in Fallon working in the ER and 
clinic, and also in Fernley. She relocated 
permanently to Fernley in 1981, and has resided 
there since.

In 1980 Dr. Wm Bross, a Washoe Medical Center 
physician, and Connie began a program to upgrade 
the Fernley Volunteer Fire Department members 
from EMT I to EMT II. They conducted rigorous 
training in IV administration etc. They applied 
makeup to children to simulate injuries and prepare 
the students for some of the injuries they would face 
in live ambulance runs, though many had already 
seen and dealt with severe injuries. Connie also 
intensively drilled the students on EKG 
interpretation so they could use the Life Pack V 
defibrillator the department had available via a 
grant. She was and is proud of the EMT’s ability to 
interpret rhythm strips and know how to use the 
defibrillator. The Fernley VFD became the first 
volunteer department in the state authorized to use 

Connie Antone-Knoll, MD

the defibrillator.

The training had taken many weekends of work 
plus Wednesday night reviews in addition to a 
volunteer’s other demands on his time e.g. work, 
family etc. The devotion to duty they exhibited and 
showed on her many subsequent runs with the 
ambulance earned Dr. Knoll’s deepest and long 
lasting respect. Over a period of many years she had 
to respond to many of the emergency calls and was 
first hand intimate observer and participant in 
management of severe trauma and acute medical 
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Bill Clegg
 Bill Clegg was interviewed in his Fernley home on December 

3, 2012. Bill, a native of Ottawa, Illinois, graduated from high 
school in Medford, Oregon, attended college for a semester and 
then went into the service. He graduated from the University 
of Oregon in 1959 and then entered the workforce. He moved 
to Fernley, Nevada, in 1971 and went to work for Nevada 
Cement. The Fernley Volunteer Fire Department was a closed 
organization but he became one of the first “non-native” 
residents to be accepted into the department. His previous 
employers and Nevada Cement had required basic first aid 
which qualified him for ambulance duty. Governor Mike 
O’Callaghan was a strong advocate for rural fire departments 
and their ambulance services. The Fernley VFD built their own 
building and purchased their own equipment. In 1971 they 
were operating two Chevy Suburban ambulances — a 1964 and 
a 1968 model. They were equipped with an oxygen tank, three 
sizes of Kotex pads for bandaging, lots of varied size Ace 
bandages, and some cardboard splints. The ambulance service 
was from the Carson River north and east to 20-mile hill, the 
Pershing County line, and east into the Truckee canyon. Most 
transports were to Washoe Medical Center. In 1973 there were 
882 runs, serviced by a department capped at 35 members. His 
training was expanded when he and Larry Burkholder received 
advanced training in classes at WMC, taught a lot by 
physicians, and graduated in January 1973. They became aware 
of the new standards coming in and the department made their 
own backboards and purchased cervical collars and some 
traction splints. State directives were not welcomed in the rural 
departments but became obviously necessary. He taught as a 
member of the PRIN team in Fallon along with Ma Giller who 
would come through Fernley with her ambulance and some 
instructors from Reno. He also taught in Gabbs, Reese River 
Valley, Silver Springs, and Dayton. He recalls a shift in the mid 
1970s from the philosophy of “lock and load,” ( minimal on-

emergencies. Concurrently with all these 
activities Connie bore and eventually 
raised with her husband’s considerable 
help three children and conducted a 
regular office practice.

A brief review of some of the situations 
includes the memory of a small child 
accidentally shot through the mouth with 
the wound exiting the back of the neck. 
The first responders had maintained an 
airway, provided respirations, and kept a 
heartbeat going. Protocol demanded 
efforts continue and Connie did so, even 
through a helicopter ride with Maggie 
Tole on the Care Flight trip to Washoe 
Med where continued efforts proved 
futile. (Dr. Knoll is a no-nonsense, 
practical physician, but helicopter flights 
terrify her). She had one other helicopter 
ride when she was at the site of an auto 
accident on I-80 and an eight-month 
pregnant woman’s vitals were being 
supported with the hope of saving the 
infant in utero. She accompanied that 
patient to Reno again with Maggie Tole, 
but was again not successful in a save.

Connie has been able deal with the 
emotional burden of multiple such events 
by sharing with her husband, thoroughly 
versed in emergency medicine, and her 
strong faith. She consoles herself with 
knowing that she did her best, and 
sometimes even the best is not enough.
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Bill Clegg

Bill Clegg’s badge

scene care and haste in loading and off to hospital) 
to more careful and thorough evaluation at the site 
with more care in preparation for transport. 
Membership of women was resisted by the Fernley 
VFD until 1987 when an overall decrease in 
members made acceptance necessary to maintain 
staffing. The development of extrication techniques 
and equipment were major changes and progress in 
the delivery of EMS. He is proud of the $7,800 
raised by FVFD to purchase the “Jaws of Life” tool. 
One of his more memorable runs involved a 
transport from the Pyramid Lake Reservation. His 
fellow EMT cut off a down filled vest to improve 
access to wounds while they were in transit and he 
was attending to other needs on the patient. The air 
was filled with feathers and complicated care by 
filling his mouth and nose and the air with feathers.

He is saddened by the loss of volunteers. Currently 
there are no volunteers in the Fernley FD.
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Arnold Page
Arnold Page is a native of Yerington having been 

delivered by Dr. Mary Fulstone and graduated from high 
school in 1956. He earned an accounting degree from San 
Jose State and eventually resumed residence in Yerington 
as a grocery store owner and operator. He joined the 
Yerington Volunteer Fire Department in 1965 when there 
was one paid fireman, Bill Southard. When he began he 
was issued a helmet, coat, and gloves. He was also told that 
if he had a station wagon it would be expected to be 
available as backup ambulance if needed in an emergency. 
The firemen were expected to get advanced first aid 
training, which he did from the PRIN team in northern 
Nevada. There were a lot of calls to accidents and 
transport to hospital and then transfers to Reno. The 
ambulances were the “hearse” style. One patient told him, 
“You don’t know what it’s like to wake up in the back of 
that ambulance and it’s just like a hearse. You don’t know 
what happened and you wonder if they think you’re dead 
or something like that.” Early call-outs for ambulance were 
routed from the sheriff ’s office to the Southard residence 
where Wilma Southard usually answered the phone and 
helped call-out other volunteers for appropriate response 
— fire or ambulance.

When CB radios became available they marked a 
significant advance in the communication system. The 
Plectron and toner system allowed further freedom of 
movement and ease of communication for the volunteers.

Arnold Page
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John Lambert 
John is a natural story teller who attended Gerlach schools for 12 

years, graduated, married a cheerleader and pursued a career in 
banking, mostly on the IT aspects. He moved to Fernley in April 1977, 
a town of about 2700 at the time, and soon became a member of the 
volunteer fire department. He received EMT training from PRIN 
team members and soon became a CPR and EMT instructor himself. 
He recalls 88 hours of instruction and some duty in Washoe County 
Medical Center ER for practical experience. The class was taught in 
Silver Springs to have enough in the class that started with 21 and 
ended with 16 completing the course and EMT exam. Connie Knoll, 
MD was the medical director. He was initiated early in his career with 
a two-bus roll over on I-80 with multiple people needing transport to 
facilities and multi-jurisdictional ambulance responses, including 
AIDS ambulance from Reno. The Fernley Volunteer Fire Department 
disbanded approximately 2008 and is now served by the North Lyon 
County Fire Protection District as a full paramedic service. None of 
the volunteers in the Fernley VFD received any compensation. Chief 
Martin Jensen, who helped teach EMT, was for years the only paid 
member of the department. Calls for ambulance or fire service would 
be placed to the Chevron Service station to Chrissy Hannaman. She 
would then become the dispatcher and call the appropriate people for 
response. Pagers became available about 1980.

He believes he called for the very first Care Flight transport when 13 
Vietnamese were injured in an I-80 accident NE of Fernley. When 
calling for assistance he was asked what was the situation. His reply 
that he was up to his butt in alligators earned him the title “Alligator 
Control Officer for Lyon County.”

John is acutely aware of the decrease in volunteerism in American life 
as expressed in the decrease in volunteers in fire departments (EMS 
particularly). Many societal factors appear to have combined to reduce 
the ability of people to be able to be volunteers, and to want to be 
volunteers. He personally misses the sense of camaraderie with fellow 
EMTs and the sense of accomplishment they shared with successful 
rescue of sick or injured people and the bonds that formed with the 
individuals served.

John Lambert
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Jeff Page 
Jeff Page a native Nevadan, and a 1982 graduate of Yerington 

High School, is now the county manager of Lyon County. As a 
child of four he developed an ambition to be a fireman, a desire 
that he maintained and pursued. Yerington VFD had a cadet 
program for high school students and he participated in the 
program. He took EMT classes in Silver Springs in 1980 and 
began on ambulance duty in 1981. The course was 81 hours at 
the time. The Yerington VFD had just gone to pagers and each 
Monday there was a passing on of pagers from the on duty 
people to the next week’s group of people on call. A group 
would be on call for a week and off for two weeks. There were, 
however, a lot of eager volunteers and there was often 
competition to see who would get out on a call. There were 
around 300 ambulance calls per year. Dr. Hanke, who practiced 
in Yerington for about eight years, was active in training and 
helping the ambulance attendants. He eventually became an 
EMT Intermediate and remembers the Fernley VFD had the 
first Intermediate EMT program in the state and had a lot of 
help and support from Dr. Connie Knoll.

In his 20-plus years of riding an ambulance he participated in 
hundreds of CPR events and never personally had a “save.” He 
is proud of the fact that during those years there were three 
successful CPR events by department personnel and they gave 
useful additional years of life to those three people.

The wearing of uniforms by people on the ambulance has been 
a help in identifying the attendants. It also avoids the problem 
he incurred when he responded to an accident site wearing his 
bloody butcher’s apron from his workplace. The accident victim 
was startled and scared thinking he had bled that much. Chief 
Southard spoke to him sternly about proper garb for response 
to calls.

He recalls a conversation with Jim Page, a renowned and 
revered pioneer of the paramedic development in the U.S. The 

statement was made that paramedic training 
was most useful in rural settings where 
transport times may be quite long and drug 
administration and other resuscitative 
measures necessary. In cities with transport 
times of 10 to 15 minutes, less training might 
be acceptable. The situation is reversed in 
rural areas at this time.

Jeff Page
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Charles and Susan Lawson
Charles and Susan Lawson were interviewed in their home in 

Stagecoach on December 17, 2012, where they have lived for 40-plus 
years. Charles is a native Nevadan being born in Washoe Medical Center 
in 1940. He graduated from South Lake Tahoe High School as did Susan, 
although she is native to England and migrated to the US onboard the 
Queen Mary. They raised money for the national bicentennial 
celebration with various fund raising activities and got matching grant 
money from the state and federal government and were able to get the 
community center and fire department building erected. A used van type 
Chevy ambulance was obtained from Silver Springs. They took first aid 
and advanced first aid from the PRIN team which included Bill Clegg, 
Marcia Giller, Bill Park, and Ed Rajki as instructors. Susan was one of the 
first women in a fire department in the area. Prior to that time, about 
1976, ambulance service came from Silver Springs which had a then 
larger population than Stagecoach. David and Patty Cable and the 
Lawsons did 12-hour shifts and alternated weekends for many years. 
They all completed the EMT II course so they could provide better 
service to the area residents and the Hwy 50 accident victims. Dr. Kent 
Elam was their physician sponsor until he left the area and he and Dr. 
Rich Newbold were very helpful in educating the ambulance crews. 
During their time in the department 1976-1988 they were “toned out” by 
a pager from dispatch in Yerington that also activated a siren at the fire 
department station to alert members of the crew. They believe they were 
among the first to utilize the three-lead EKG monitors on the ambulance 
and to be able to transmit to the hospital and alert the ER staff and 
cardiologists to incoming problems. They received instruction in vehicle 
extraction techniques from the Fernley VFD and from the Hasty Team 
of Reno. Their most memorable run was their first one. A pickup truck 
with a camper shell had been struck from behind and the camper shell 
knocked off the pickup bed. Three people died and two survived. The 
carnage was such that two other people responding to the scene felt 
compelled to quit the ambulance service.

Susan has remained active on the board serving Central Lyon County 
Fire District and they have both remained abreast of developments in 
EMServices. Charles Lawson

Susan Lawson
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Bill Bauer
A native of California Bill attended multiple schools 

in California and Reno as a youth but graduated from 
Pershing High School in 1962. Then he went to UNR 
for five semesters before enlisting in the Army where 
he spent three years, much of the time as an MP in 
Germany. Upon discharge and return to the US he 
traveled some and worked at a scheelite mine near 
Rawhide. While working there he was accepted for 
duty in the Nevada Highway Patrol and attended the 
academy at Stead. He worked for the NHP from 
1968-1980 starting in Austin and later Carson and the 
Lake Tahoe area out of Stateline. He began service in 
EMS with Douglas County Ambulance and received 
training in Advanced First Aid from Dan Hickey. He 
became an EMT in 1972 receiving instruction from the 
PRIN team, a group he later joined and as such he 
taught, and taught, and taught. Some of his EMT 
teaching was at Lovelock, Topaz Ranch Estates, 
Hawthorne, Fallon, Fernley, Carson City, and TMCC. 
The “Orange Book” was the manual and guide upon 
which he depended. For a period of time in the 1970s, 

Bill Bauer Newspaper clippings courtesy of Bill Bauer
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during Michael O’Callaghan’s time in office, all NHP 
officers were EMT basic certified. In 1980 he left the 
NHP to become EMS assistant coordinator and 
training coordinator and field rep to six counties in the 
NW region in the EMS program under Reba Chappell. 
He served with the state EMS until 1993 in various 
positions including six months as interim director after 
Reba’s retirement in 1987.

He continued to work on ambulances as an EMT II 
from 1993 to 2010 at Churchill Ambulance and 
occasionally with Austin. He notes George Allen was 
chief of the Fallon FD when he started EMS services in 
about 1974 or 1975 and the FD provided the services 
until 1990 when the hospital took over due to the 
increasing burden of emergency calls placed upon the 
service and the large amount of time away from work in 
Fallon required by the calls.

Early in his career as an ambulance attendant he 
was on a Douglas County Ambulance on a call to an 
auto accident south of Minden. One person was 
dead at the scene and the survivor, a man, had frothy 
blood coming from his mouth and nose and a 
sucking chest wound was evident. He could only 
administer oxygen and provide suction of the 
secretions during transport. Today’s ambulance 
crews would be able to administer much more 
service and support due to improved equipment and 
training, advancements he much appreciates.

Bill happily recalls a successful CPR on a ranch in 
the Minden-Gardnerville area. He was a crew 
member on a Douglas County ambulance and is also 
proud of a successful resuscitation worked with Jeff 
Grant that occurred when they answered a call to a 
camp trailer, and intubated the woman under tough 
circumstances to her ultimate survival.
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Esmeralda County
Population 970  3,589 Square Miles
Ambulance Services in Fish Lake (Dyer)

Silver Peak • Goldfield

Jackpot
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Rusty and Art Johnson
Herschelle and Genevieve Hanson moved to Fish Lake Valley in 

1952 and homesteaded a parcel of land. Genevieve became Civil 
Defense Coordinator for the area and enacted the civil defense 
activities required of that office. She saw the need for an 
ambulance and began the service, probably using the Red Cross 
First Aid manual for guidance for the personnel on the ambulance. 
The initial ambulance was standard for the time, a Cadillac hearse 
type vehicle. This was to be followed by Chevrolet Suburbans and 
later the modern box types that are currently in use. Genevieve’s 
daughter Ruth “Rusty” had met her husband to be in 1969 at 
school, Pacific Union College in Angwin, California. They 
married in 1970. With Art’s masters degree in hand and followed 
by three years teaching sheet metal working at San Quentin 
Prison, they moved to Dyer and began to farm in 1976. 

Art had been a combat medic in Panama from 1967-1969 and 
this training allowed him to have a license from the state. He took 
over Genevieve’s duties as coordinator about 1977 and continued 
in that position for 15 years. Rusty accompanied him on the 
ambulance having received her own training. Roger and Peggy 
Young took over his ambulance duties in 1992 or 1993. Esmeralda 
County has provided much of the financing for equipment and 
insurance for the department since 1965.

Calls were rather infrequent in their early days but increasing 
road traffic and an aging population has caused an increase in 
demand for services. Art assisted in the birth of three babies while 
on ambulance duty.

Art recalls three CPR episodes while on the ambulance, one 
involving a man who turned out to have hepatitis and caused him 
to need prophylactic injections. A man struck in the eye with brain 
perforation by a baling hook resulted in maintenance of organs in 
a viable state due to his CPR efforts. This result was well worth 
achieving.

Rusty’s most memorable ride involved her as a patient with a 
severe anaphylactic reaction that resulted in her survival only due 

Rusty and Art Johnson

to Nancy Knighten’s ministrations and the 
ambulance service started by her mother 
and continued through the efforts of her 
and her husband, a fitting reward.
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Nancy Knighten
Nancy is a native Nevadan who has lived in Fish Lake 
Valley for the past 20 years. Shortly after moving to Fish 
Lake she was persuaded to join the ambulance service 
and took the 120 hour training course at Tonopah. 
Bill Winters and Cheryl Kretschmer were two of her 
instructors. She quickly followed with an EMT II course 
and then took the instructors course and has been an 
instructor as well as active crew member to the present 
time. She is happy as an EMT Intermediate to be able 
to start IVs and administer some IV meds as part of her 
protocols and the need to support patients for the 80-
mile trip to Bishop.
Two memorable runs remain in her mind. She and her 

husband, also EMT trained, responded to a remote 
location from their home as they were closer than the 
ambulance. The location was very remote but they were 
able to administer basic support to a patient with a heart 
attack. They then transported him to a highway where the 
ambulance had access and accompanied the patient to 
Bishop,. The patient’s physician attributed the man’s 
survival to their actions, a very satisfying outcome. 
Another situation was a vehicular rollover with ejection of 
the occupant, a friend of Nancy’s. She was struck by the 
odd position of the victim’s head but was able to stabilize 
and transport her to care that resulted in her recovery to 
home. 

Nancy attributes her appropriate responses to the ability 
to compartmentalize her emotions and actions. She and 
other members of the department decompress by 
debriefing each other after a tough run. This review and 
collegial support help to prevent “burn out” and volunteer 
stress.

She says she is “Rough and Tough and Hard to Bluff.” 
After visiting with her, I agree.

Nancy Knighten
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Vicky Serfoss
Vicki grew up in Southern California and moved to 

Dyer with her husband and four children in 1979 to 
find a more attractive and wholesome lifestyle, 
which they have achieved in Dyer. There was an 
occasion in which she came across her son’s vehicle, 
rolled over by the roadside. She did not know how 
to help, and determined that she would learn how to 
help. She took classes and has become an EMT and 
is happy she has done so. She plans to serve until she 
can’t physically continue. She is currently program 
coordinator for the Fish Lake Valley Ambulance 
Service.

Her most memorable call involved a four-year old 
thrown off the handlebars of an ATV. He was 
stabilized and transported to help though he had to 
be revived by assisted breathing, but has recovered 
and is doing well. This is a reminder to her and the 
volunteers of the value of their service in this remote 
part of Nevada. She finds continuing education 
opportunities are difficult to achieve and to get the 
required certification units, but recognizes the need 
is there.

Vicky Serfoss
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Scott Reed
Scott and his wife moved to Silver Peak in 1981, victims of 

the Spotted Owl’s effect on the Oregon lumber industry. 
His wife already had family in the town. He soon joined 
the established ambulance service receiving instruction as a 
First Responder from Herschelle Hanson and Art and 
Rusty Johnson of Fish Lake. His recollection is that the 
service in Silver Peak began around 1974. The department 
had a 1980 Type II Ford ambulance and a 1974 Chevy Van 
with county support of the department equipment. Scott 
got his EMT I in 1982 with classes taught in Tonopah with 
instructors being Cheryl Kretschmer, Gary Pierson, Dan 
Horn, Marvin Carr and Mike Brawley. There were 18 
people from Silver Peak and the staffing for the ambulance 
service looked fine. However, external politics influenced 
many of the people and half dropped out. There have been 
an average of 6 to 9 people available for ambulance duty at 
any one time in all the intervening years.

The department got a Type III Ford ambulance in 1986 
and has been supplied with adequate upgraded equipment 
since then. Scott got his EMT II in 1985 through a pilot 
program in the state EMS. Doctor Komiak of Tonopah 
taught the course and he has maintained certification since 
then. His ability to intubate and to begin IV therapy has 
been supremely helpful on many occasions. Silver Peak’s 
population has varied over the years with approximately 
100 residents currently and occasionally as many as 300 
people depending upon the various mining activities in the 
area.

The volunteer Fire Department backs up the ambulance 
on emergency call outs and the ambulance service backs up 
the fire department. Silver Peak, Tonopah, Fish Lake and 
occasionally Mineral County all support each other and 
will co-respond to calls depending upon the reported 

severity, number of casualties, and location of 
an accident. The Esmeralda County Sheriff ’s 
department has at least First Responder 
capabilities for all personnel and some EMT 
trained deputies, a huge help for the 
ambulance service and those in need of aid. 

In 1981 volunteers were called out by a 
dedicated red telephone in each of their 
homes. By 1982 these had been phased out and 
replaced with pagers. All calls were and are 
routed through the Esmeralda County sheriff ’s 

Scott Reed
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office in Goldfield. Scott recalls radio communica-
tion with the hospital as always being available using 
the VHF system and now replaced by the 
800+MHz system. The Silver Peak department has 
call numbers varying from 30 to 55 per year. They 
must, however, be ever ready as they can have three 
calls in a week and then go some long period of time 
without one. Almost all transports are to Tonopah.

Scott has had to deliver only one baby in his 32 years 
in the department and that was accomplished as they 
arrived at the hospital. Over the years he has used 
MASTrousers to good effect at times. He recounts 
the story of a man with internal bleeding having his 
pressure supported until arrival at the hospital by the 
pressure trousers and an accident victim who was 
failing to respond to rapid IV fluid replacement after 
extraction from a vehicle who also had his pressure 
maintained by the application of the trousers.

When teaching students and counseling volunteers 
after a tough incident, he tells them “Feel blessed 
that you have the knowledge and experience to 
provide help. You can only do the best that you can 
at the time and the place. You can only do so much. 
Whether the person lives or dies is not in your hands 
when you have done your best.”

Scott is concerned by a loss of volunteer spirit in 
members of succeeding generations. He sees a major 
societal shift in attitude against providing the time 
and effort for the training, maintenance of 
certification, and provision of service that EMS 
requires. I will note that in a population of 100 there 
are six active volunteers, a proportion of the 
population that larger population bases may envy.
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Bernice Johnson
Bernice was born in Tonopah and raised in 

Goldfield. She graduated Tonopah High School in 
1960. She stayed in Tonopah where her father had an 
automotive repair garage and her parents had run the 
telephone system. Her husband managed the utility 
system. The Civil Defense authority was active and 
Genevieve Hanson was director and enlisted Bernice 
to help with Shelter Management. This position 
required some first aid training which Bernice 
completed and she was then conscripted by Kay Paul 
who was running the ambulance to be part of the 
service. Her total training was the “Green Book First 
Aid” and the department consisted of Kay Paul, her 
husband, and Bernice to run a 1963 Ford Van with a 
back up station wagon available. Auto accidents were 
far and away their most common call out as they 
covered many miles of highway.

Those ambulances had an oxygen tank with a 
cannula or face mask available to deliver the oxygen, 
simple wooden and air splints, a traction splint, soft 
collars for neck stabilization, a backboard, sandbags, 
and a gurney that required a lot of muscle to 
manipulate. There was no suction available until 
about 1965. Their radio was a sheriff ’s band. Almost 
all calls went to Tonopah. Bernice became director 
of the department in about 1964 or 1965. When 
EMT training became available in 1973-74 she went 
to Tonopah to a course presented by Cheryl 
Kretschmer and one of the Tonopah doctors. She 
took the EMT-II class when it became available in 
Tonopah and she remembers a Dr. Comiak and Dr. 
Bryan Callister as doing some of the teaching. 
Bernice says she was a vigorous recruiter who was 

constantly working to strengthen the service and 
would at times have as many as eight volunteers 
available in a town with a population of 450 to 600 
people depending on mine activity.

About 1980 the service got a box type ambulance 
that allowed more access to treat the patients and 
later a long box ambulance about 1986. Their first 
new ambulance was a “Wheeled Coach Ambulance” 

Bernice Johnson
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in 1976 that had a functioning wheeled gurney also. 
Esmeralda County was helpful in providing 
equipment but Bernice found it necessary to 
purchase some equipment herself at times to be sure 
they stayed stocked and equipped. Bernice was also 
active in instructing classes in EMT. She and Cheryl 
Kretschmer of Tonopah taught classes together and 
frequently traveled together to Carson City to lobby 
legislators and regulators for rules beneficial to small 
rural departments.

In her 40-plus years of ambulance service Bernice 
had only one delivery out of hospital. She and 
another crewmember were called to two small travel 
trailers west and north of Lida in the middle of a 
snowstorm with up to two feet of snow on the 
ground. They tramped to the trailer where a lady 
was about to deliver her fourth child, which she did 
successfully. Bernice and companion then took the 
mother and baby to the ambulance and on to 
Tonopah. She had one successful CPR out of 
hospital and the man had five more years of life. 
After Automated External Defibrillators became 
available she had a couple of successful 
defibrillations. She never had to intubate in the field 
but frequently used nasal airway management to 
maintain oxygenation.

Bernice feels that she and other small rural 
departments had to battle to get permission for use 
of some drugs on the ambulance, such as an Epipen 
and that they were opposed by paramedics from 
urban departments who regarded them as “little old 
housewives with their kit in hand.” She was proud to 
be such when she responded to an accident at Lida 
Junction where a pickup driver was killed, and his 

one son in the camper on back suffered a ruptured 
spleen. She got an IV going, the patient on to a 
stretcher and raced him to Tonopah where his 
ruptured spleen could be removed and he was saved. 
She only had two people die in the ambulance in all 
her runs. Many of her trips were made with her 
husband Myron, also an EMT. “We made a good 
team” is her view.

Bernice learned to compartmentalize her feelings 
and usually didn’t get down from the injuries and 
illnesses she attended. “My Christian faith helped a 
lot too,” she declares. She made sure to support and 
debrief her other ambulance people and the doctors 
in Tonopah were usually good about supporting the 
ambulance crewmembers and their efforts. When 
she did feel borne down by events and bureaucratic 
hassles she would go to lunch with Cheryl 
Kretschmer and talk things out.
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Clark County
Population 2,000,759  8,091 Square Miles

Services Mentioned: Clark County • N. Las Vegas • Henderson • Boulder City
Mercy Ambulance • AMR & Medic West • Flying ICU • Mesquite • Overton • Mercy Air

Jackpot
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EMS Legislation 
Pre-hospital care was scanty to nonexistent in the 

years prior to 1972 in most parts of the country. The 
1966 White Paper had outlined the extent of the 
problem of injury treatment and treatment of heart 
patients prior to their arrival at a hospital. The 
Nation Highway Transportation And Safety Act 
enacted in 1966 began to provide an outline for 

development of pre-hospital care systems. In 1967 
surgeon Dr. John Batdorf of Las Vegas began to 
develop a plan for statewide rural emergency 
services in Nevada. He traveled the state extensively 
teaching weekend courses on pre-hospital care to 
ambulance services in Tonopah, Gabbs, Hawthorne, 
and many other rural Nevada ambulance attendants. 
He was an originator of Professional Rescue 
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Instructors of Nevada (PRIN), a loosely knit group 
of dedicated volunteer instructors that taught 
throughout Nevada. His courses also included a 
cooperative arrangement that allowed ambulance 
attendants from out of town to stay in Station 8 and 
ride along with personnel in Las Vegas.

A state EMS coordinator office was established and 
Reba Chappell was placed in that office in 1973. She 
oversaw development of the state EMS system and 
the establishment of a state of the art mountaintop 
repeater system to enhance communication among 
responding agencies throughout the state. The latter 
achievement was accomplished with monies from a 
grant by the Fleischman Foundation.

In the late 1980s Clark County legislators got an 
amendment passed to the state law governing EMS 
activities —NRS 45B —that allowed Clark County 
to separate from state oversight and establish their 
own system which operated under the same state 
law, but with different regulations and hierarchy. 
The Southern Nevada Health District is that 
authority today. This District is the successor to the 
Clark County Health Department directed by Dr. 
Otto Ravenholt 1963-1998, succeeded by Dr. Don 
Kwalick and currently Dr. Landy Jones. Under Dr. 
Ravenholt the Clark County Health Department 
had established an Emergency Medical Services 
program to promote better quality and coordination 
of EMS in Clark County.
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Right: The old 
Overton Fire 
Department building

Below: The new 
Overton  Fire 
Department Facilities
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Mike Gunter, MD
Mike graduated from Bonanza High School in the 

class of 1978. He acquired his EMT Basic from 
Clark County Community College in December, 
1978, and found himself working for Mercy 
Ambulance, Las Vegas. Challenged to learn more 
about medicine by his duties with Mercy, he went to 
Daniel Freeman and got his paramedic certificate. 
He worked a little additional time in Los Angeles 
and then returned to Las Vegas and Mercy 
Ambulance where he was happy. However, a 
paramedic position at the Mercury Test Site 
beckoned. It offered him a wide variety of 
experiences, on the site and covering US 95 auto 
accidents. Most importantly that job paid for his 
books and tuition as his even further enhanced 
interest in medicine had him attending classes in 
premed. He also worked some shifts for Mercy.

University of Nevada Medical School became a 
reality for him in 1989 and he received his MD, 
accomplished postgraduate training in Scottsdale, 
Arizona, and Toledo, Ohio, and returned to Las 
Vegas to practice. He retains contacts and 
friendships with many of his friends from the days 
on an ambulance. The interest EMT work sparked 
in him has determined his life’s direction and his 
professional career as a physician.

Mike Gunter, MD
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Philis Beilfuss
Philis is Chicago raised and educated with training 

in nursing at Presbyterian-St. Luke’s. She completed 
the paramedic program at St. Francis, Chicago in 
1973. When the paramedics of that program went 
on the road in 1974, they were only the third system 
in all of Illinois. At that time EMS personnel were 
required to ask permission of the ER doctor to 
perform many of their functions in the field, which 
required they have some means of communication 
and required time away from actual medical 
interventions. She came to Las Vegas in 1985 and 
started ER services at Sunrise Hospital. She taught 
at Clark County Community College and was with 
the program to 1996. She also served with the North 
Las Vegas Fire Department and on the Southern 
Nevada Health Board that was instrumental in 
setting policy for emergency responses in Clark 
County. As time progressed EMS personnel in the 
field have been allowed to perform more and more 
functions in the field by following pre-approved 
protocols and administer more drugs in a timely 
manner, again in accordance with protocols.

Philis went on many calls as a ride along in Chicago 
to check out performance in the field and did the 
same service with NLVFD. A memorable call was to 
the scene of a single vehicle roll over with the driver 
ejected from the vehicle as he was unrestrained. 
They arrived at the scene and found a thoroughly 
demolished auto with the 16-year-old male driver 
walking about and unhurt except for his 
apprehension of parental disapproval for his 
accident. A firm believer in the use of seatbelts 
already, she found this incident reinforced her faith 
in their use.

Philis Beilfuss
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Larry Wrangham
Larry is a veteran of more than 17 years with the 

Las Vegas Fire Department where he was a 
paramedic from 1980 onward. He had previously 
taken one of the earliest EMT courses in 1976, 
taught by Norma Cleveland. He “loved every second 
of it” referring to his career. He partnered with 
Tommy Grayson for eight or nine years. Initially the 
LVFD seemed reluctant to accept EMS as part of 
their role, but over the years he saw that view change 
and EMS embraced.

While stationed to take calls from downtown 
casinos, 18 to 20 calls a day were common and 
intubation and IV skill were prized and utilized. 
Transport is not a primary mission of LVFD so 
initial stabilization and treatment were practiced, 
but even so he was called on to deliver 17 babies 
during his career.

Larry had a string of bad calls, including one in 
which a fellow fire fighter went down in a fire and 
subsequently died. He experienced a crisis inter-
vention and became convinced of the value of the 
program. Subsequently he trained for crisis 
intervention and was active in the program helping 
other people in the department. Brian Willet was a 
psychologist active in supporting the program and 
Brenda Donaho was in charge of the team.

Continuing education was handled by the LVFD 
and there was an evolution in the teaching as 
experience was gained. Initially strict protocols were 
lined out for responders, but over time the “why” of 
procedures were incorporated into the training. The 
county health department with Dr. Larue Scull as 
lead was strongly involved in the education activities.

Larry remembers particularly the problem that 
recreational drug users were for Las Vegas EMS 
with PCP use and crystal meth causing many calls 
for people difficult to handle. He also remembers his 
sorrow and anger at finding a tw0-year-old drowned 
in a five-gallon bucket. Those memories are lasting 
but do not make him regret his career.

Larry Wrangham
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Don Fabbi
Don is a native of Tonopah and graduated from Las 

Vegas High School in 1953. He went to work for the 
power company. While working as a lineman in 1961 
he received burns over 54% of his body and endured 
skin grafts and surgeries, but was thankful for 
survival. He recalls he was transported to the 
hospital by Mercy Ambulance and was cared for by 
Dr. Koph, a plastic surgeon and burn specialist. 
Shortly after returning to the job he was made safety 
director and this required him to teach safety classes 
and first aid. He got CPR credentials and advanced 
first aid training from the Red Cross. He also 
attended a course in Reno put on by UNR to teach 
him how to teach. In 1967 he began teaching with 
Dr. Batdorf, Jim Dye, Mary Hawker, and Norma 
Cleveland at Clark County Community College. 
Several of them also traveled to small towns in the 
state, advertising their classes with posters stuck on 
saloon doors, the best way to reach the populace he 
thinks. He taught his grandfather in one of the 
courses in Tonopah when his grandfather was 96 
years old.

He took a 500-hour course taught by National 
EMT instructors and Norma Cleveland and in 1975 
passed his exam and received EMT certificate #141. 
For many years subsequently he taught courses for 
the fire departments, mostly Clark County and 
mostly through CCCC. 

He and his wife of 57-plus years raised four 
children and two grandchildren. One son is a nurse 
in Idaho Falls, Idaho.

Don Fabbi
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Dr. Edwin (Flip) Homansky
Dr. Homansky is a Georgia native who completed an 

internal medicine residency in 1979 at the Medical College 
of Georgia where he had received his MD. He moved 
permanently to Las Vegas in 1979 and worked in ERs at 
Valley and Desert Springs Hospitals. He developed a 
fondness for the pre-hospital providers and enjoyed the 
interplay with the people. He did a lot of ride-alongs to 
get a feel for what the EMS personnel did and the 
conditions under which they performed. In 1986 or 1987 
he joined the Clark County Medical Advisory Board and 
has been a member of that body ever since with two terms 
as board chairman. He became involved in AMR 
Ambulance Service in the mid-1980s and was medical 
director for the company in the mid-1990s.

He believes the separation of Clark County’s EMS system 
from state control came because of different population 
bases. He is happy how the system in Clark County now 
functions. Originally he and other ER doctors worked 
48-hour shifts and believes there was more camaraderie 
among the pre-hospital and in hospital workers at that 
time. The emergency room doctors now work nine to 
ten-hour shifts with a well-developed plan for staffing at 
anticipated peak use times. Overall he sees better care on 
all levels. This opinion he reviews periodically by doing 
“ridealongs” to observe care. 

In earlier years in Las Vegas the Westside was known for 
being dangerous to the ambulance crews. Dr. Homansky 
notes that nowadays there are a number of areas in Las 
Vegas that are dangerous for emergency personnel unless 
accompanied by a police presence.

Dr. Homansky was present in the ER on both the 
occasion of the MGM fire and the “Pepcon” explosion. He 
believes the emergency response system functioned as well 

as could be expected. Simulated disaster drills 
help prepare for disaster response but cannot 
duplicate the chaos present in an actual event. 
Communication between departments and 
entities is still a problem as the systems 
become overwhelmed, even 12 years after the 
problem was underlined on September 11, 
2001. He remains deeply involved in the 
delivery of medical care on multiple levels and 
continues his work with vigor and enthusiasm. 

Dr. Edwin (Flip) Homansky
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Larry Bounty 
A native of Southern California, Larry was sent to 

Boulder City in 1976 by his employer, a Southern 
California power company that received power from 
Boulder Dam’s electric power generation. He joined 
the Boulder City Volunteer Department as he 
already had received EMT instruction at a junior 
college he had attended. His interest in fire service 
had been piqued as a youngster by living near a fire 
station and seeing the bustle and activity that 
occurred there. He had also worked for Schaefer 
Ambulance in Southern California. He left his 
power company job in 1979 when he was hired full 
time by Chief Sears as a full time paid fireman. 
Clark County was providing EMT courses internally 
and he took further EMT training from Don 
Abshire.

In 1976 Larry remembers there being a 1958 
International ambulance and a 1974 Ford van 
ambulance and believes they would have about one 
call per shift. Boulder City had a population of 
about 5,000 at that time as compared to the present 
day 20,000.

Most transports were, and are, to Boulder City 
Hospital and to Henderson Hospital. Patient 
preference, type of illness or injury, and hospital’s 
ability to deal with the situation were determining 
factors in the destination. The Boulder City 
department had been mixed paid and volunteer staff 
until 1983 when it became an all paid department 
but also had reserves. Chief Sears had approached 
the Nellis AFB fire fighters who had a lot of training 
but relatively little utilization and developed a 
reserve program with them. Over the years this 

program brought in many of these men to the 
Boulder City department and who then frequently 
went to other, larger departments in Clark County.

Chief Molberg was open to paramedics in 1995 and 
was able to go to staffing all responding units with a 
paramedic and EMT Intermediate on board to all 
calls.

Larry Bounty
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Larry has observed the evolution of much of the 
emergency medical services equipment and changing 
protocols including the ability to intubate patients 
to maintain airways, the development and use of 
Automatic External Defibrillators to convert 
dangerous heart rhythms to normal rhythms, the 
changes from multiple types of intravenous fluids 
e.g. Ringer’s lactate, 5% dextrose, and normal saline, 
to normal saline for everyone. MASTrousers, came, 
and went as important equipment. CPR 
administration protocols changed. Ambulances 
changed from delivery vehicles with minimal tools 
for treatment to mobile emergency rooms. He has 
also seen the change from runs 18 miles down 
Highway 95 to frequent accidents on a narrow 
two-lane road with bad sight lines. This situation 
has been relieved by the development of the 
roadway in Arizona. A similar improvement has 
occurred on the road from Searchlight south to 
Laughlin that was treacherous and crowded and a 
perfect set-up for horrendous crashes.

A number of memorable calls were given to me by 
Larry, but I will share just one. He and his partner 
were called to a “man down, probably dead” run. 
They were flagged down by a woman in the street 
indicating they were at the correct place. She told 
them she was a volunteer who delivered food to the 
man at this address and had found him 
unresponsive. Larry and his partner determined the 
man was beyond their help and initiated procedures 
with the proper authorities, but Larry became 
acquainted with the lady and now she has been his 
wife for many years.
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Norma Cleveland Morrison, RN
Norma is a 1947 graduate of the LDS Hospital 

School of Nursing, affiliated with the University of 
Utah. She moved to Las Vegas in 1953 and was 
employed in a busy surgical practice as nurse 
manager. She had extensive experience in the 
emergency department at Southern Nevada 
Memorial Hospital and at Valley Hospital and was 
head nurse at those emergency departments. 

 She continued her education in Biopharmaceutics 
and Toxicology at UNLV, obtained certification in 
CPR and CPR instruction in 1973 from the 
American College of Emergency Physicians and the 
Emergency Department Nurses Association in 
Dallas. In 1974 she completed the American Heart 
Association CPR programs and instructor programs. 
She was a member of the first graduating EMT class 
from Clark County Community College in 1974. 
That course had been offered in association with the 
Clark County Health Department and the PRIN 
organization. 

Subsequently Norma was selected to lead with 
Janie DeBella RN, the 500 hour program for 
emergency medical technician advanced certification 
as offered by Clark County Community College. 
The first class was begun in 1975 with Dr. Elias 
Ghanem as physician director and involved many 
Las Vegas trauma physicians and ER doctors. This 
program was developed in response to Nevada SB 
257 passed in 1973 in order to further develop 
pre-hospital emergency medical systems in Nevada 
and provided the framework for the paramedic 
program.

 The program used as its basis the “Dunlap” course 
lesson plan and the PHTLS Course developed by 

the National Association of EMTs in cooperation 
with the Committee on Trauma of the American 
College of Surgeons. No other national standards 
were in use at the time. The community stature of 
the physician instructors gave the program status. 
Southern Nevada Memorial Hospital and Sunrise 
Hospital Administrators allowed the students to 
work with the hospital personnel for their clinical 
experience, an extremely important part of the 
program. As the program evolved over the years 
physician involvement was still important but less 
intensive.

Norma remembers the dedication to learning the 
materials and performing appropriately displayed by 

Norma Cleveland Morrison, RN
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Lori Johnson
Lori moved to Mesquite in 1995. She was bored and some of the women 

in her ward took her with them to an EMT class. It was taught by Bill 
Johnson from Logandale and Susan Hardy who was the EMS 
coordinator. She ran on the ambulance as an EMT basic for a couple of 
years and then took the EMT Intermediate course in Bunkerville taught 
by Lori West and Bill Johnson. The service was all volunteer at that time. 
They ran a Ford ambulance with a box that was owned by the city of 
Mesquite. The vehicles were not always topnotch maintained and one 
time a vehicle she was driving a tire blew out, but she managed to 
maintain control.

When the department developed into a professional-volunteer force 
with cross training in fire and ambulance she continued on the forces. 
She maintains her education requirements and recertifies every two 
years as she continues to enjoy the service and wants to continue in her 
service to the community.

Her most memorable call came while on duty with Rick Resnick. They 

the students. They were all 
there to learn and take their 
lessons back to the field when 
they were cleared to do so. She 
continued to teach and lead 
the department until her 
retirement in 1987. The 
program’s evolution was aided 
by developing national 
standards, and by the 
experience in the field of the 
graduates.

In addition to her duties at 
the CCCC Norma also taught 
the 81 hour courses for basic 
EMT in Mesquite, Overton, 
Moapa, Logandale, and 
Searchlight. A large number of 
now veteran emergency 
medical workers on many 
levels fondly remember their 
start under Norma Cleveland, 
RN at CCCC. On retirement 
the University of Nevada 
System granted her the title of 
Professor Emeritus.

responded to a call about 
two stabbing victims. A 
three-year-old girl was 
stabbed in the head and 
could not be salvaged but a 
10-year-old sister did 
survive with their help.

The Mesquite Fire and 
Rescue does utilize Critical 
Stress Management teams 
for department members in 
need of their services.

Lori Johnson
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Rick Resnick
Rick is a native of Long Island, NY where he joined 

the youth division of an ambulance corps at age 15. 
Competitions in EMT were held on Long Island 
and he found he had the capacity to retain and use 
his training. He received paramedic training as an 
adult in a NY sponsored program as he worked in 
another field having attended SUNY to achieve a 
degree in electric technology. He continued in EMS 
activities as he worked another job. His parents 
decided to move to Las Vegas and he helped them 
move from New York to Las Vegas. He looked 
around, liked the city, and applied to Mercy 
ambulance where Brendan Donshue, John Stanton, 
and Bob Forbuss were the dominant figures. He 
especially appreciated how Bob Forbuss was in tune 
with the paramedics and looked out for them. 

Rick believes these were the golden years for 
paramedicine in Las Vegas. By 2000 he had the 
feeling the city was growing too large and unwieldy 
and he moved to Mesquite. In Mesquite he joined a 
department that had separate ambulance and fire 
services without cross training. As the department 
became a more professional organization there was 
attrition among the volunteers with the cross 
training being developed and all but two on the fire 
side left while eight on the ambulance department 
stayed. The department currently has twenty-three 
paid members who are supplemented by volunteers.

Mesquite had a population of about 11,000 and 
now has at least 18,000 full time residents. Many 
weekends find the population expanded by 5,000-
10,000 people attending special events. The 
department ran about 2,600 EMS calls and 250 fire 

calls in 2012. Rick still goes on runs at time as he 
enjoys using his skills on one of the six ambulances 
in the department, supplemented also by the Mercy 
Air helicopter ambulance stationed in Mesquite.

Rick has made many ambulance runs in New York 
and Las Vegas but his most memorable occurred in 
2003 in Mesquite where he responded to the 
stabbing of a three-year-old girl and 10-year-old girl 
that resulted in the death of the three-year-old and 
the 10-year-old being paralyzed. He is hopeful never 

Rick Resnick
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to have to witness another event as horrifying as that 
one. A run with a better and amusing outcome 
involved a response to report of a pickup truck off 
the road into a median and wedged between 
abutments. The police and rescue crews arrived to 
find four or five 300-pound Samoan men walking 
about the pickup camper, apparently unhurt. The 
cab of the pickup truck showed two children in car 
seats also apparently unhurt. They then opened the 
camper on the back of the pickup and found three 
more very large Samoan men asleep, lying on a lot of 
tools on the floor of the camper and unaware of the 
accident, and also not hurt! Their main complaint 
was about being awakened to prove they were not 
injured.

Mesquite has its own dispatch center. This center 
was developed because of confusion when some calls 
went to Las Vegas, usually from a cell phone, and 
units were dispatched to a Las Vegas address instead 
of the similar one in Mesquite.

 Jane Shunney, R.N., M.S. 
Jane Shunney, R.N., M.S. is manager of the office of 

Public Health Preparedness for the SNHD. She 
worked with Dr. Ravenholt for many years and was 
responsible for ambulance inspections throughout 
the county and was involved in quality assurance 
programs in EMS. She found that riding along on 
ambulance calls gave her new insight into the job the 
people in the field perform.

Jane Shunney, R.N., M.S.
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Rory Chetelat, M.A., EMT-P
Rory Chetelat, M.A., EMT-P is EMS Manager for 

SNHD. He came to Las Vegas in 2002 to work for Dr. 
Kwalick after 22 years with the fire department in Aurora 
Colorado. A major challenge he has dealt with is the issue 
of diversion. A hospital would declare they could accept no 
more emergency patients pleading overwork or lack of 
beds and cause ambulances to divert to another hospital. It 
became apparent to the managers of the EMS that 
frequently this call was not correct. They found ambulance 
crews being kept on site at a hospital watching the patient 
they had presented and not being able to proceed to other 
calls. They found frequently that hospitals were accepting 
patients in other modes of presentation for admission and 
ignoring the people in the Emergency Medical Systems. 
This strategy was widespread throughout the Las Vegas 
Valley. Eventually through efforts of the Medical Advisory 
board and forceful actions by Dr. Kwalick the problem was 
solved. A problem not yet solved is the lack of a 
functioning statewide trauma registry. 

Mary Ellen Britt, R.N, BSN, MPH
Mary Ellen Britt, R.N, BSN, MPH is the 

Regional Trauma Coordinator in the SNHD. 
A native of Maryland she had been with 
EMS-Children before her present position. 
She and her colleagues note the importance of 
legislation introduced by Dr. Joe Heck of Las 
Vegas, a legislator and former medical director 
for EMS in Las Vegas, that provided for 
confidential peer review, ensuring that 
worthwhile reviews of field activities can be 
conducted.

Mary Ellen Britt, R.N, BSN, MPH Rory Chetelat, M.A., EMT-P
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Davette Jackson Shea
Davette graduated nursing school in Pueblo, Colorado, in 1971 and 

moved to Denver in 1974 where she went to work at St. Anthony’s 
Hospital and gained experience in a number of disciplines. St. 
Anthony’s hospital had a pioneering program headed by Dr. Henry 
Cleveland, Dr. J. Cuth Owens, and Dr. Boyd Bigelow. This group 
developed a strong program in pre-hospital medical care in both 
fixed wing and helicopters. When she first started she was 
admonished, “You don’t make a mistake.” She saw several nurses 
leave the program after they had been judged to have made a 
mistake. The nurses were allowed a wide range of practice skills 
including placing of subclavian IV lines, external jugular lines, 
intubation for airway management before this was widely accepted 
as an out of hospital practice, and placement of chest tubes. A 
confluence of factors came together at St. Anthony’s at the time to 
allow development of the flight programs and the influence of St. 
Anthony’s leadership has spread throughout the country. Las Vegas 
and Reno, Nevada; Modesto, California; UCLA Medical Center, 
and cities in Florida to Oregon utilized personnel from St. 
Anthony’s to lead their programs.

Susan Nance was the first nurse from St. Anthony’s to come to Las 
Vegas and begin the program. Davette and her husband to be, a 
paramedic, came to Las Vegas in January 1981. The administrator of 
Valley Hospital at the time seemed to view the program as mostly a 
marketing tool, proposing the nursing staff wear somewhat 
provocative outfits and be known as the “Hoochie Coochie” nurses. 
This attitude was in sharp contrast to the professional attitude 
maintained in Denver. The medical director of the ER at Valley 
Hospital and for the flight service was J. Corey Brown, MD. Several 
local pre-hospital care providers seemed to feel threatened by this 
new service and had to be won over to the benefits of the rapid 
response time and high level of skill provided by the helicopter 
service. The national and state park services were early adaptors as 
they appreciated the rapid response and transport from isolated areas. 

The Nevada Highway Patrol also was supportive as were the distant 
communities of Bullhead City, Arizona, across the river from 

Laughlin, Nevada, and Needles, California. 
In the first days of flight nursing in Nevada a 
lot of work with the Nevada Board of 
Nursing had to be accomplished but the 
efforts of the staffs in Reno and Las Vegas 
working with Jane Peavy and Lonna Burress 
of the state board allowed the flight nurses 
to fully utilize their range of skills in service 
to the patients.

Davette worked as a flight nurse from 1976 
to 1988 and felt the work was immensely 
fulfilling to her. She had a child in 1986 and 
another in 1988 and this changed her 
perspective somewhat so she decided to quit 
flying. She mentions a colleague, a nurse, 
who died in a crash but believes she died 
doing what she wanted to do.

Davette Jackson Shea
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John “Zach” Robison
Zach is a native of the Moapa Valley having been born two 

months premature on the road between Overton and Las 
Vegas. He was cared for in “Old County” on Charleston in Las 
Vegas by Dr. Jack Cherry. He graduated Moapa Valley High 
School in 1964 and later was in the service in the Navy in San 
Diego where he received field medic work. A knee injury 
finished his Navy career.

He had a friend working for Mercy Ambulance and Ernie 
Moore hired him to work on the ambulance where he received 
some further training by more experienced crewmembers. 
They had two Cadillac hearse type ambulances and lived on 
Shadow Lane behind Franky’s Bar along with other members of 
the Mercy Ambulance. He was happy when Ernie Moore 
fabricated an old Dodge van into an ambulance that allowed 
more room to work on patients. A little later some Ford van 
type ambulances were added to the mix of vehicles. Ernie 
Moore died in a head on auto accident on the way to Alamo to 
conduct a training session.

Zach believes Bud Bishop started Mercy Ambulance that later 
went through a succession of owners. His partners on the 
ambulance included Danny Berkabile, later a Nevada Highway 
patrolman, Chuck Jacobick, and Chuck Moreland. During calls 
to the “West Side” of Las Vegas a police escort was necessary 
for the safety of the ambulance personnel. He also remembers a 
number of trips to the airport where a private plane would be 
met, a heavily disguised individual would be placed in the back 
of the ambulance and transported to a private residence with 
no medical treatment provided or needed. He speculates these 
were “mob” members who did not which to be identified.

Norm (Tonto) Fessler had an ambulance service in St. George, 
Utah, Interstate Ambulance, and expanded his service into Las 
Vegas to a Paradise Road location. Zach worked briefly for him 
with an old Pontiac ambulance situated in Logandale, but the 

John “Zach” Robison

service failed to reach financial viability 
in both locations and closed.

Zach closed his ambulance career due to 
time pressures from his business 
interests. He was working as a volunteer 
with the Moapa Valley volunteer 
ambulance that had a 1952 Cadillac 
ambulance at the time. His last run was a 
sad one as they responded to a call on 
Castle Cliff Hill and found a well known 
Overton girl, honor student, as the 
non-surviving victim.
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Donna Miller
Donna Miller is owner-operator of Flying ICU. The enterprise is the 

culmination of a childhood dream. Donna was born and raised in 
Romania. As a child she was fascinated with airplanes and flying. She 
took and passed written tests to become a pilot in Romania, but was 
repeatedly denied admission to flying school because she was female. 
Frustrated she emigrated to the USA in 1991. Scrambling for a job she 
became a hospice home health aide. One of her patients became deeply 
interested in her welfare and made her learn English by reading the 
newspaper daily and correcting her pronunciation so that she could 
converse in English. The patient also enrolled her in nursing school as a 
final gift to Donna. She completed the two-year RN program and was 
able to get a job nursing. 

In 1999 she got a job in the ICU at Valley Hospital in Las Vegas, 
Nevada and in 2001 she was able to fly as a nurse in a fixed wing aircraft 
having obtained licensure as an EMS-RN. She and another EMS-RN 
then formed a new company in 2002 to provide aircraft ambulance 
transport and named the company LifeGuard International. Their 
business was severely tested in the economic climate of the time and she 
eventually bought out her partner. In 2006 she married a retired 
policeman, now attorney, and has benefitted from his support. The name 
was changed to Flying ICU to more accurately reflect their mission as an 
ICU rather than an ER model.

The air ambulance services answer to a number of supervising agencies 
on the County, State, and Federal levels. Three King Air prop aircraft 
and a Lear 25 are equipped and operated as the flying ICU staffed on 
each flight by an EMS-RN and paramedic. She still flies with patients at 
times as this is her passion, not just a job or business. The most common 
flights are Las Vegas to San Francisco, Los Angeles, or Phoenix with 
other flights to foreign countries to deliver patients to their homes or 
repatriate folks back to the US. A great many of the flights are with very 
seriously ill patients going to highly specialized care in another city.

Donna remains enamored with flying and providing the service but at 
times is frustrated with bureaucratic dictates and interruptions. She 
plans to continue with her passion for the foreseeable future.

Donna Miller
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Kathie Nelson
Kathie is the mother of 11 children who has lived in 

Overton since 1975. In 1985 she became interested 
in EMS and took a class taught by Alene Bowler. 
She progressed on to EMT intermediate and has 
been making ambulance runs in all the ensuing 
years. She does 20 or more ambulance runs per year. 
The rigs are Clark County vehicles and maintenance 
is provided by Clark County, as are new units 
roughly every five years. The ambulance crew is 
usually three person. She, and fellow crewmembers, 
are called out by beeper sent from Las Vegas as the 
911 calls are routed to a call center in Las Vegas. As 
an intermediate EMT she has a Combitube for 
airway maintenance, and has epinephrine, narcan, 
aspirin, albuterol by nebulizer, and oxygen by nasal 
cannula or non-rebreather mask for use as called for 
by protocols. The ambulance also has suction and 
suction devices on board, a most necessary accessory.

During her time on ambulance service Kathie has 
seen treatment protocols come and go — e.g. 
MASTrousers, no MASTrousers, changing methods 
of CPR administration, large defibrillators give way 
to AEDs that are highly portable and automated. A 
very welcome change has been the addition of 
hydraulic gurneys to the ambulance equipment 
making movement of large patients easier and safer 
for the crewmembers. The improvement in radio 
communication is another very welcome change as 
has been the presence in Mesquite of a helicopter 
for transport.

Of her eleven children two are physicians, and one 
is a nurse. She does not speculate on the influence 
her EMS activities had on their choice of careers.

Kathie Nelson

During her 28 years on ambulance duty she has had 
successful saves with CPR and with the AEDs. She 
has delivered three children while on calls. 
Continuing education for the crews is available 
monthly at the station house in Overton and also 
some course work on line is utilized. She continues 
to enjoy her time on the ambulance and has no plans 
to quit.
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Steve McClintock
A native of Lee Vining, California, Steve was very 

familiar with fire services as his father was on the 
volunteer fire department in Lee Vining and nine of 
the eleven children in his age cohort had parents in 
fire service. He had basic first aid as a boy scout. He 
worked for Southern California Edison in Laughlin, 
Nevada, and then in Cal-Nev-Ari, Nevada. There a 
volunteer fire department was started in 1980-81 
and Steve has continued as a volunteer in that 
department. The department initially had a 1956 
GMC fire truck with a rusty 500-gallon water tank 
on it. The department acquired an ambulance in 
1985, an old van ambulance from Clark County by 
working through the Clark County Health District. 
EMT classes were taught by Lee Rexford and Shaun 
McManus in Cal-Nev-Ari. A year later EMT’s 
Intermediate classes were conducted and the 
department had six intermediates and seven basic 
EMTs to draw upon. Steve recalls their first call was 
to an overturned cattle truck. No humans required 
care but a cow needed assistance in delivering a calf, 
which the department members did. They then 
made a temporary corral at Cal-Nev-Ari and held 
the cows and newborn calf until they could be 
transported.

Steve obtained a used siren from Bullhead City, 
Arizona, installed it on a pole at the casino, center of 
community life, and had a means of signaling all 
volunteers of a need for service. There was a 
telephone at the fire chief ’s office and at the casino 
to receive calls. Women were members of the 
department from its inception, and husband and 
wife combos were common.

Steve left Southern California Edison in 1990 to 
work full time for the Clark County Fire 
Department where he would remain 19 years until 
his retirement. He took his paramedic course in 
1990 from UMC and after working on a rig for 
several years went into management in 1994 and 
was coordinator for rural EMS departments in 
Clark County. He developed and maintains a deep 
fondness and respect and admiration for EMS 
volunteers, particularly in rural areas. He worked 
part time as a paramedic for AMR Ambulance and 

Steve McClintock
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on the helicopter for Flight for Life. There are about 
300 volunteers in departments throughout Clark 
County with numbers fluctuating depending on 
multiple factors.

Two calls reverberate in his mind. A naked man 
came into the casino at Cal-Nev-Ari wearing only 
shoes and leaving a trail of blood behind him. Steve 
arrived on scene to find another person trying to 
staunch vigorous bleeding from the man’s crotch 
where his scrotum and testicles had been ripped 
from him as a pipe-threading machine had caught 
his bib overalls and torn them off his body. Using 
bandages from their supplies and Kotex from the 
women’s restroom they were able to fashion enough 
pressure dressing to reduce the bleeding and then to 
begin transport to Las Vegas and definitive care. The 
man recovered and later came to the department to 
thank them for his survival.

The other call occurred in Laughlin on his very first 
ambulance run as the only paramedic on board and 
was accompanied by a newly graduated EMT. They 
arrived on scene to find a 2-year-old girl laid out on 
the bathroom floor in shock and from his 
observation suffering from abuse by the man 
present. He began fluids interosseously as venous 
access was not available. He intubated her and they 
performed all the resuscitative measures they could 
apply, without success. The girl’s death bothers him 
still despite debriefing and the passage of time.

Marjorie Holland
A native of Las Vegas Marjorie graduated from Las 

Vegas High School in 1970. She attended a baby-
sitting class put on by Emergency service personnel 
and learned some first aid. This intrigued her and 
caused her to start ridealongs with the fire 
department. She then became employed by General 
Ambulance, which was in competition with Mercy 
Ambulance and did not last a long time in the 
competitive Las Vegas market. This was not an 
unusual situation for private ambulance companies 
to start with high hopes and end in financial 
disarray. She became the first woman to be licensed 
after an EMT course that was conducted by the 
Clark County Health Department. She feels that 
the General Ambulance group were a bunch of 

Marjorie Holland
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non-conformists and the company folded in 1973-
74 time frame 

She began work at the Mercury Atomic Test Site in 
1976 and had a wide range of duties. She and co-
workers were overseen by Dr. Butterworth. On her 
days off she began riding the ambulance for Mercy 
Ambulance and ended her days on the ambulance as 
the then champion of baby deliveries totaling 43 
delivered by her when she stopped her ambulance 
career in 1981.

Marjorie completed her paramedic course at Clark 
County Community College and was taught by 
Norma Cleveland, Dr. John Batdorf, and Dr. 
Serfastini among others. She was the first woman to 
complete the course at CCCC.

She spent considerable time as a crime scene 
investigator for the Las Vegas Metro force and feels 
that her paramedic experiences and training were 
valuable in helping her with the crime scene 
investigations. Marjorie recalls how children tended 
to respond better to female EMT personnel on 
many occasions. She still misses the active 
ambulance work and is considering recertifying and 
joining the Overton service as an active member.

Linda Mathias Netski AKA “Matt”
Matt moved to Las Vegas in 1969 possessing her 

Registered Nurse licensure and went to work on a 
med-surg floor (a mix of ill, medical, and surgical 
patients) at Sunrise Hospital. She became bored 
with this and moved to the emergency room. ER 
work also became routine to her but she noticed the 
variety of patients brought in by the ambulance and 
did a few “ridealongs” on the ambulance. She was 
impressed with the variety of illnesses, injuries, and 
their presentations, never the same thing day in and 
day out. She knew she had found her place in life 
and has never found pre-hospital care anything but 
fun. She admits she has often been accused of being 
an adrenalin junky.

Linda Mathias Netski AKA “Matt”
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In 1974 Matt started full time as the first female 
ambulance attendant with Mercy Ambulance 
managed at the time by Tom Bell, Herman Emmings 
and Burl Cohen. It was not too long until Bob 
Forbuss was elevated to a management position, one 
that he solidified and expanded into a part 
ownership position until the company was sold to 
Laidlaw in 1993. When Matt started she had her 
RN training and experience and a first aid card. 
EMT training was just developing. She challenged 
and passed the EMT-Basic and EMT-II levels and 
passed. She attended a six-month emergency course 
in Portland, OR on a Robert Wood Johnson 
sponsorship. She benefitted from the course but was 
delighted to return to Las Vegas and her first love, 
riding the ambulance. She then successfully 
challenged the paramedic course and was certified as 
a paramedic.

Matt recalls the epidemic of PCP use in Las Vegas 
that resulted in attendants having to struggle with 
crazed, incredibly strong people to provide them aid 
and keep them from hurting themselves and others. 
On one such call she was accidentally struck full in 
the face by the booted foot of a coworker and 
suffered a severe facial fracture, from which she is 
fully recovered. It was however a sobering reminder 
to her of the vulnerability of emergency personnel 
helping others.

She quit riding the ambulance full time in 2000 
but is active in supervisory roles and in observing on 
ambulance runs. She has seen multiple changes in 
protocols and equipment in the 39 years since she 
first started in the ambulance. Noteworthy has been 
the change from “scoop and run” in which a patient 

is quickly assessed, has major problems briefly 
addressed and then transported to the present 
where a great deal of time is spent on scene before 
transporting. She questions the benefit, if any, of the 
prolonged on scene time to the patient.

AMR has 52 ambulances available and Medic West 
has 36. Response time is just under 12 minutes on 
average 911 calls to a PSAP and then to the ambu-
lance dispatcher. The Clowson system is utilized for 
prioritizing calls and the ambulances are positioned 
throughout the city to have them in position to 
respond most quickly according to time of day, day 
of week, and the events occurring in the city.

Matt does not feel that stress on the job has ever 
been a problem for her. “When it was done, it was 
done. I took care of business and talked it over with 
my partners.”
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Jim Perkins
Jim spent his early years in Overton and went to 

high school in Alamo. He joined the fire department 
in Alamo and received Advanced First Aid training 
from Jim Dye and Dr. Bowers. He proceeded 
through EMT basic and Intermediate and 
commuted to Las Vegas to work for the Clark 
County FD starting in 1973. He was immediately 
put on rescue squad. When the paramedic program 
began in 1974 he was one of the nine CCFD 
individuals who took the course with six Mercy 
Ambulance employees. Norma Cleveland and Janie 
DiBella were instructors from Clark County 
Community College. They would go on calls and 
then review their handling of the situation. Dr. 
Ghanem was medical advisor. Gov. Mike 
O’Callaghan was intensely interested in the program 
and several times came to the school to check out 
the progress of the program and also attended the 
graduation of the first class. On one occasion he 
asked the class if there was anything they needed. 
“Yeah, a toothpick from your leg,” quipped one of 
the class members referring to O’Callaghan’s 
wooden leg necessitated by an amputation from a 
wound suffered during the Korean Conflict. The 
course also included “Drink and Think” sessions 
conducted by Dr. “Flip” Homansky and trips to Dr. 
Lonnie Hammergren’s farm to practice suturing on 
a pig.

When they started live runs, all procedures includ-
ing drugs and IV placement were accomplished only 
after authorization by the ER doctor. Development 
of protocols as trust developed between the doctors 
and the paramedics allowed faster treatment in the 

field with notable success. Jim also worked part time 
for Mercy Ambulance and found there was a good 
relationship between the FD and the ambulance 
service at the time. He believes the relationship is 
more strained in recent years. He was present in the 
field for many of the changes in treatment standards 
and fashions over the years e.g. MASTrousers use, 
then disuse, intracardiac adrenalin, differing prefer-
ences for what IV fluids were given etc. He does not 
regret the development of AEDS replacing the 
unwieldy and heavy defibrillators available early on 
during his ambulance career. When assigned to The 
Las Vegas Strip cardiac patients and uncontrolled 
diabetics were a constant source of calls for the 
ambulance and rescue squads.

Jim Perkins
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Alene Bowler
Alene graduated from high school in Overton in 

1952 and attended BYU. She then went to work for 
the phone company in Moapa Valley. After the birth 
of her second son in 1962 she perceived a need to 
learn first aid. Eventually she took courses in Las 
Vegas from Dr. Wilson and Dr. Batdorf. She still 
remembers Dr. Batdorf ’s cogent advice to “Look at 
your patient. Really look at your patient.” This set of 
courses eventually led her to take EMT 
Intermediate courses and to become an instructor in 
EMT. She had to ride on Mercy Ambulances as part 
of her learning experience and also had to work 
some at UMC to complete her training.

He worked the MGM fire with John Jersey and 
they helped evacuate 300 people off the roof they 
were assigned. He remained a member of the Alamo 
VFD until 1998 and the CCFD until retirement in 
2003.

A very memorable occasion occurred when he was 
with the Alamo VFD on a call reporting a woman 
from Rachel being brought in during very active 
labor and only 23 weeks gestation (full term is 40 
weeks). They met the speeding car, put her into the 
ambulance and headed for Las Vegas before long 
they had to pull to the roadside for a stable position 
while he delivered the baby and awaited the arrival 
of Care Flight. The baby was in respiratory distress 
and he was having difficulty placing the tube in the 
trachea, as the small tube was too flexible. He asked 
Simone, the flight nurse for something to stabilize 
the tube. Simone reached over to the clipboard and 
removed a large paperclip, straightened the clip and 
passed it to him. With the tube so stiffened he was 
able to successfully intubate the infant and pass it on 
to the helicopter crew. The baby survived, was 
named Rachel, and he has been able to visit her as a 
growing young woman. His last years with CCFD 
were spent in heavy rescue, frequently body recovery. 
He particularly misses the time he was in the rural 
area and felt that he had saves.

Alene Bowler
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She and the ambulance had to make runs to St. 
George, Alamo, and often transported people to Las 
Vegas. She performed CPR a number of times and 
recalls she had one save with CPR. Joe Paul was a 
paramedic from Las Vegas who lived in Overton and 
became coordinator of the ambulance service. He 
had the three-man crews on call for three days and 
off for six. There had been an obvious need in the 
service for the authority of a coordinator. In her 
early days on the ambulance service there was a 
special ring on the telephone for EMT personnel 
that sounded only in their homes and alerted them 
to the need to report for duty. When Dick Main 
became a chief and Clark County provided beepers 
and radios, this signal was no longer needed.

Paramedics from Las Vegas who lived in Overton 
would often ride with the ambulance until union 
contracts forbade the practice. Alene feels that many 
times the most valuable service the attendants 
performed was to talk the patients into continuing 
to live. Most runs from Overton are now to mile 
marker 93 where an ambulance from Las Vegas 
accepts transfer of the patients. This has the 
advantage of keeping the volunteers from their jobs 
and homes for much less time, but doesn’t allow as 
much time for bonding between patients and 
attendants.

Alene found her most distressing calls involved 
fatalities to children, a five-year-old child being 
struck by a school bus, and a crib death being very 
disturbing to her. She stopped being able to ride the 
ambulance in the mid 1990s because of arthritis in 
her back.

Alan Tinney
Alan is a 1974 graduate of Clark High School in Las 

Vegas and joined Mercy Ambulance as he had been 
interested in medicine even as a child. He took Red 
Cross first aid and Boy Scout first aid courses before he 
joined Mercy. He quickly took EMT I at Clark County 
Community College from Norma Cleveland. He later 
was in the second Paramedic course at CCCC and 
graduated in 1976. The requirements were a letter 
explaining why the applicant wanted to be a paramedic, 
a personal interview with Dr. Ravenholt, and proof that 
the applicant was engaged in ambulance service and 
would be so employed with his certification. After 
completing course work a written test, a practical exam, 

Alan Tinney
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and another interview by Dr. Ravenholt were 
conducted to allow the individual to begin internship. 
This consisted of one year of working the ambulance 
with a senior paramedic, usually someone from 
California who most likely had attended the Daniel 
Freeman program. Alan spent most of his time with 
Brent Harden.

At the time he first started with Mercy he recalls about 
six vehicles being serviceable, with equipment enough 
for only three ambulances! There were Kerlex and 
Kling bandages, a clamshell scoop, sometimes a soft 
neck brace, an oxygen tank, not always filled, and with 
maybe a nasal cannula, maybe a mask for delivery of the 
O2. Depending on the vehicle there might be a long leg 
splint and/or other splints available on the rig. The tires 
were frequently bald, and on more than one occasion a 
driver would solicit a citation from the highway patrol 

so they could force the company (always in precarious 
financial condition) to buy tires.

Alan and other crew members stayed in a house in a 
communal living arrangement, behind Franky’s bar. 
The crews frequently were forced by circumstances to 
work six or seven twenty-four hour shifts in a row into 
deep exhaustion. Some members used alcohol to excess 
in an effort to relieve stress, but for the most part their 
shared experiences and stresses were talked out among 
themselves. They had an exceptional bond with each 
other through the shared quarters, work, and sports e.g. 
Frisbee, softball or baseball tossing etc. He and some of 
his partners took the time and effort to see their 
patients after admission, and even after death by 
attending autopsies to learn how to improve their care. 

Bob Forbuss’s stewardship of the company allowed 
them to become more financially stable and to upgrade 
equipment. Mary Garber was the first woman hired by 
Mercy , followed shortly thereafter by Linda (Matt) 
Netski. Forbuss also instituted stationing the 
ambulances in sites other than the one by Franky’s Bar 
so calls could be attended sooner. He and his partner 
were directed to cruise the strip near the MGM Grand 
because the dispatcher had heard chatter about 
“something” happening at the hotel, the notorious 
MGM Grand fire. They were nearby when the call 
came to respond and as they approached they witnessed 
the fireball coming out of the side of the building. They 
made three runs carrying seven to nine patients per 
load to the ER. They eventually were sent to the 
Convention Center where the less severely injured had 
been taken by school busses. After evaluating the group 
another run was made to the ER with people in 
deteriorating condition.
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Ken Riddle
Ken is executive Director of the Nevada Fire Chiefs 

Association. He assumed this post after retiring from the Las 
Vegas Fire Department where he had been a Deputy Fire Chief. 
He graduated from Rancho High School in 1973. He had been 
a Red Cross volunteer in a hospital in Puerto Rico where his 
father had been stationed in the military and had learned some 
laboratory procedures. During his high school time in Las Vegas 
he worked in North Las Vegas Hospital as an orderly in the ER 
and ICU. He saw the ambulance people delivering patients to 

No formal debriefing or stress manage-
ment was conducted but Alan feels that he 
was able to handle the multiple incidents he 
dealt with by becoming more detached 
without being less effective in his care.

He delivered about 10 babies in his time 
on the ambulance. Two incidents stand out 
to him from the many he attended. One 
involved a lion tamer who forced her hand 
into the animal’s mouth to keep him from 
mauling a youngster present at the event 
where the lion was participating. The lady 
lost a finger and thumb but survived. The 
other involved a car crash in which a 
Camino traveling at high speed struck the 
back of a tow truck. The vehicle rolled a 
distance and came to a stop having ejected 
three passengers. A boy and a girl were on 
the roadside dead, but still holding hands. 
The other person was found with his head 
opened and brain exposed and Alan 
scooped up some brain tissue and returned 
it to the head. The patient was operated 
upon rapidly at the hospital and survives, 
mentally intact except for amnesia 
surrounding the events of that night.

Alan went to college and got an engineer-
ing degree in 1986 and finally quit riding 
ambulances, but he still misses the adren-
alin rush he got from being on calls and the 
satisfaction he received from positively 
affecting people’s lives. He also is thankful 
he became an EMT initially because in his 
first class he met his wife to be. Ken Riddle
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the ER and became intrigued enough to take the 
EMT course, 81 hours. He began with Mercy 
Ambulance in 1974 and worked for them until 1978 
when he was hired by the LVFD. He spent a lot of 
time on the rescue trucks and got to use his EMS 
skills frequently. Later he taught EMT classes to 
firemen as the fire department had all members 
become EMT certified. LVFD currently has two 
paramedics on each rescue truck that provides care 
but only transports under certain circumstances.

He has observed and participated in changes in 
treatment such as the advent of MASTrouser and 
their subsequent dismissal as a treatment to support 
circulation in injured patients, the various ACLS 
protocols for treatment of patients suffering from a 
heart attack, and the miniaturization of equipment 
going from large heavy defibrillators to today’s small, 
portable defibrillators.

Ken saw women come to Mercy Ambulance about 
1974-74 and eventually to the LVFD about 1984. 
Three women were hired at that time and slowly 
gained acceptance within the department but 
sensitivity training for department members was 
required. “Treat women fire fighters as if they were 
your mom or sister”, is an admonishment he recalls.

Doctors in emergency rooms had wildly varying 
degrees of acceptance of EMS personnel in the early 
years. Some physicians were highly skeptical of the 
expanding scope of out of hospital practice and 
some learned to embrace their services and helped a 
lot in the initial training and in continuing on the 
spot education when patients were brought to the 
Emergency Department.

He worked as a crewmember on Flight for Life 

flights on a part time basis from 1982-’87. 
Memorably he worked the MGM fire by climbing in 
full gear along with his partner to the 19th floor. 
They were clearing rooms, making sure no one was 
alive in a room, and found an unconscious woman in 
bed. They fashioned a makeshift oropharyngeal 
airway using a wire hangar and evacuated her down 
the stairs on a makeshift stretcher, the footstool 
from the end of the bed. He also worked the Hilton 
fire where many of the patients were breathless and 
some had chest pain as a result of hurrying down 
multiple flights of steps.

As Ken drives around Las Vegas he finds different 
intersections or sites will elicit memories of an 
incident occurring at that location and is reminded 
of his responses to the place.
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Debra Dailey
Debbie started with Mercy Ambulance in 1988 and 

was hired by Linda “Matt” Netski. She had taken 
EMT classes as a resume enhancer in an attempt to 
join the Henderson FD. That career path narrowly 
failed so she prepared for ambulance service. She 
then took the UMC paramedic course while 
working for Mercy Ambulance. She deeply admired 
Bob Forbuss a part owner of Mercy and a driving 
force behind the service. She now works dispatch 
and runs her own EMS training center. She 
emphasizes to her students that the first 15 minutes 
on the scene sets the stage for all subsequent events 
for the patient and the rescuers. Debbie misses the 
camaraderie of running on the ambulance and the 
team aspect that is present and the fast thinking and 
adrenalin rush that comes on a call. She remembers 
many memorable calls including that of a man who 
had collapsed in the Circus Circus RV Park. The 
crew did CPR and used multiple shocks on him en 
route to the hospital where he continued to require 
heroic measures. Several months later a man showed 
up at the Mercy offices and identified himself as that 
man and thanked her for her efforts. She took him 
to the Mercy Christmas party and presented him as 
an example of why the rescue workers did their jobs. 
She also recounts the tragicomedy of a man whose 
arm had been amputated near the shoulder. His arm 
was carefully wrapped in a sheet and placed near 
him. During the transport an accidental action 
caused the arm to fall out of the sheet and hit him. 
The man had remained amazingly alert through the 
ordeal and said “It’s OK, I didn’t feel a thing.”

Her most poignant memory is of a mother whose 
child died and was not alive when the crew arrived. 
The mother slugged Debbie and then they cried on 
the floor together as the mother begged the world 
for return to life of her daughter.

Debra Dailey
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Frank Belger 
Frank is a native of Henderson, Nevada and a 27 

year veteran of service in the Henderson FD serving 
from 1974 to 2001. During his time on the 
department he saw it grow from 32 members and 
two stations, to seven stations at the time of his 
retirement. Growth of the community and 
department has continued since then. In 1974 the 
new hires were automatically on rescue. Frank took 
EMT classes in the second group of EMTs taught at 
the Clark County Health District by James (Jim) 
Dye. Dr. Greer at Southern Nevada Memorial 
Hospital was quite involved in training of EMTs. It 
was planned that each ambulance have at least one 
EMT on board. Their ambulances were hearse type 
at first and became modular in 1978. The 
Henderson FD covered from Hoover Dam to 
Colville Bay. Boulder City would go as far as to the 
dam.

Bob Blankenship was training officer for the 
department and worked at having the Henderson 
FD be in the forefront of Emergency Medical 
Services. Bob worked with Reba Chappell, state 
EMS program director, to develop modules for their 
instruction program. Frank believes that Henderson 
FD was the first department to allow IV therapy in 
the field. Dr. Ravitch at St. Rose de Lima oversaw 
the initiation of the program and at first they had to 
get verbal permission to start IVs on a call. Radio 
communication was poor at first but a significant 
upgrade in communication occurred in 1982.

Dr. Ravitch had been skeptical of Hare splints for 
stabilization of long bone fractures of the leg but 
became a strong supporter after being presented 

with patients successfully stabilized with the splints. 
Frank also recalls an ER nurse being highly critical 
of one crews’ management of a patient with a heart 
attack. She accepted an invitation to ride along on 
an ambulance for a shift or two. She retracted her 
criticism of the pre hospital care and became a 
strong supporter of the program. 

Frank Belger
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Captain Rex Newell early in his time as captain 
mandated EMT basic training for all members of 
the department and made sure all rigs had a properly 
equipped medical bag on board. Women were not 
hired until the 1990s and some of the older 
members of the department had trouble adjusting to 
working with women but he believes they are well 
integrated into services at this time.

He has a number of memories of his years on the 
job including the 1980 MGM fire in which he and 
his partner approached the rear entrance and found 
nearly 100 people laid out in one area. They had no 
way of communicating to command so they 
performed triage for about an hour and a half 
directing the ambulance units as to which patients 
to take first until they were relieved by a paramedic 
unit. Then he and his partner performed transport 
until the area was cleared. 

Frank did not become a paramedic as his career saw 
him elevated to engineer before the paramedic 
program began in the department, but he continued 
as an EMT II and was an instructor in EMT. 
Paramedics became part of Henderson FD in 1990 
after the city council was convinced of their value. 
Paramedics were hired from other departments, 
frequently California departments, and were trained 
to be firefighters also. All firefighters in Henderson 
FD are required to be at least EMT basic. All 
Henderson FD paramedics are also firefighters.

He is proud of his time on rescue calls but still 
remembers the intense sadness he felt on his first 
response to a crib death. As a hometown boy he 
frequently made calls to home he had visited as a 
youngster and the now older residents were his 

patients. This induced sadness because he knew the 
folks as younger more healthy people. He took a 
course on debriefing for critical incidents and the 
effect of stress on ambulance workers. The use of 
the debriefing techniques by him and others has led 
to improvement in how the crews handle stress. 
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Dennis Larsen
Dennis is a 1969 graduate of Valley High School in 

Las Vegas. With first aid training in hand he went to 
work for Ernie Moore at Mercy Ambulance as a 
dispatcher. Mercy’s headquarters were on Shadow 
Lane where they maintained a house with rooms to 
hold 14 to 16 men while they were on call. Some 
EMS workers lived there full time. The dispatch 
office had phones to receive calls from the Police 
Department, Clark County Sheriff ’s Department, 
and the Nevada Highway Patrol. If these agencies 
had a situation requiring an ambulance, they would 
call dispatch with the address and time of call as the 
total information to the crew. The dispatcher would 
then call the house by an intercom system and send 
the crew to the address. This was the system in place 
until about 1973. No algorithms or protocols for care 
or approach were in place. The two man crews were 
on call 24 hours a day for five days at a time with a 
pay scale of 75¢ per hour when first hired and 
elevation to $1.25 per hour after a year. Overtime 
was paid after eight hours, but hours in which the 
attendant was allegedly sleeping were not paid!! The 
ambulances carried oxygen with one having an 
“inhalator valve” and the other a Hudson demand 
valve. They had stretchers and a gurney, splints, 
bandages, a toolbox to carry the supplies and a few 
medications. Their radio could communicate with 
the dispatch center if they were close enough, but 
there was no communication to the hospital 
emergency room. Mercy Ambuance covered all of 
Clark County and would not infrequently have to 
respond well into California and Arizona with these 
limited resources.

Mary Hawker was a PRIN Instructor from whom 
he received instruction in1971 with the American 
Academy of Orthopedic Surgeons orange book as 
guide. He joined the Las Vegas Police Department 
in 1971 and continued to work for Mercy 
Ambulance until 1974 when a new union contract 
forbade the activity. He notes that it was not unusual 
for the police cars to serve as transport for the sick 
or injured during the years 1969-1974.

Dennis Larsen
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Dennis had a spectacular day in 1970 or 1971 as he 
worked standby for an off road race, the SNORE 
250. He was stationed at Tropicana and Industrial 
with mostly open desert to the west. A report came 
of an injured participant many miles off in the 
desert. Danny Fields was pilot of a helicopter and 
was on the ground nearby at the time. Dennis and 
Danny agreed to fly to the site and loaded some 
splints and bandages and flew to the site. There he 
found a man with an open fracture of the tibia. 
Dennis applied a Hare splint and returned the 
protruding bone to position under the skin.

A police vehicle stationed along the route was now 
on scene and they began the journey to the hospital 
with the patient as the helicopter had no way to 
transport the patient in a splint. They came to a salt 
flat where fortuitously an airplane that had been 
observing the race had landed. They approached the 
plane and the police officer commandeered the 
plane. The plane made one failed attempt to take off 
and was frustrated by the additional load of the 
injured person. A runway had to be packed down on 
the sand by means of a vehicle driving back and 
forth and packing down the sand. The plane then 
successfully took off to deliver the patient to medical 
care in Las Vegas.

Danny and Dennis now began their journey back to 
Las Vegas by helicopter when they noticed another 
wrecked racer along the route. They landed and 
found a person unconscious with a head injury, a 
severely cut and broken arm and difficulty breathing 
due to his unconscious state and inability to handle 
his secretions. Dennis contrived an airway, started 
oxygen delivery with a suction hose from a disabled 

vehicle, fashioned a wound closure with safety pins 
to close the skin over the exposed bone in the 
fractured arm, and folded newspaper as a splint. He 
then proceeded with the patient in a vehicle to 
eventual hook-up with an ambulance near Sandy 
Valley. Dr. Romeo was riding the ambulance on the 
way to the site and took over care of the patient back 
to the hospital. All in all a very busy standby day at 
the races!
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Ron Drake
Ron is a native of Sumter, South Carolina, whose 

family was moved to Nellis AFB. After graduating 
high school in 1962 he went to work at Mt. 
Charleston for the forest service. He worked out of 
the joint use fire station on the Mt. Charleston 
highway in 1964 and joined the Clark County FD in 
January. 1966. In the fall of 1966 he went into the 
US Navy and served 5 years, including 13 months in 
Viet Nam. He returned to Las Vegas and the Clark 
County FD in October, 1971. He received most of 
his early training on the job from veteran firemen. 
He noticed that the rescue trucks went out more 
often than fire trucks and got himself assigned to the 
rescue trucks as he had had some first aid training. 
He took some first aid and CPR training in Las 
Vegas. As his time on the rescue truck progressed he 
was tasked by management to write the rescue test 
for the Clark County FD. After submitting the test 
and having it approved he was required to take the 
test he had written to continue with the rescue 
trucks! In 1973 or 1974 the formal EMS program 
began and he took it. In 1975 the paramedic 
program was begun with nine CCFD firemen and 
six Mercy Ambulance attendants as students. Norma 
Cleveland was in charge of the program and her 
influence was a strong factor in the success and 
acceptance of the program. Jane DiBella was also 
involved as an instructor. Many physicians joined in 
teaching the course and preparing them for the 
streets. On July 1, 1975, CCFD began running two 
man paramedic crews on their rescue trucks. His 
partner for many years was Bob Barrick, now retired 
to Kerrville, Texas. He notes that Las Vegas FD 
began utilizing paramedics after observing the 

success of the CCFD program. In the early days of 
the program 13-14 runs a day were the norm. The 
demand is now at 25-plus runs per day. He left the 
department on a medical retirement in 1996.

He recalls responding to the MGM fire and being 
transported to the roof of the South Tower by 
helicopter. On that scene there were only two people 
alive to rescue. After the MGM fire the CCFD 
became more conscious of the toll on EMS and 
firefighter personnel and began more psychological 
support for the workers. Ron found that he was able 
to deal with most situations with a view that said 
“When its your time, its your time.” However he 
notes that deaths or injuries to children tended to 
depress him somewhat and that a successful delivery 
of a baby on a run elevated his spirits.

Ron Drake
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Douglas County

Jackpot

Population 4,700  738 Square Miles
 East Fork Fire & Paramedic District 

Tahoe-Douglas Fire Protection District
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Dave Fogerson
Dave is a native of Southern California who  

grew up immersed in and excited by episodes of 
EMERGENCY!, the TV program depicting 
paramedic/rescue/firefighters in Los Angeles. The 
program inspired him to become a member of this 
select group of people. At age 18 he went to work for 
a private ambulance service in Mojave, California. In 
1993 he moved to Reno at the behest of his brother, 
a Reno resident at the time. He became employed 
by Truckee Meadows Fire Protection District as a 
seasonal employee and attended fire academy. He 
achieved full time status in 1995 and obtained his 
EMT II certification. He later spent considerable 
time teaching at TMCC with John Mohler, Temple 
Petty (now Fletcher) and John Gillenwater.

At the time Reno Fire Department absorbed 
TMFPD he came to the East Fork Fire Department 
and has enjoyed his service immensely. Dave says 
emphatically, “This is the best department in the 
state. There is a family atmosphere within the 
department. The people are high caliber and they 
have a strong advocacy role with the patients in the 
EMS activities.” He sees the department working at 
hiring good people and then not demotivating them. 
The Douglas County Dispatch Center handles all 
911 calls without handing off to other centers, an 
advantage in reducing response times. The 
department utilizes volunteers to supplement the 
full time paid staff. Dave estimates there are now 
about 100 volunteers active at any one time. Eleven 
years ago there were approximately 250-400 
volunteers. Changes in the county demographics 
and the increased time demanded for meeting 

training standards have accounted for the decrease 
in numbers. 

There are eight volunteer stations in Douglas 
County. Dave notes that prior to the mid-1980s 
problems existed in defining coverage areas and 
which department could provide the proper 
response. A detailed study was conducted with 
representatives of the departments driving to 
different points in the county and mapping on a 
large chart which stations had the shorter run time 
to that location. They each carried stopwatches and 
timed the actual travel time. 

Dave Fogerson

EMSBook.indb   162 5/6/2014   4:13:05 PM



Nevada EMS History  163Douglas County

Tod Carlini
Tod grew up in Yerington and graduated from high 

school in 1976. He had been a firefighter cadet 
during his high school years along with many of his 
friends. His father was a high school teacher and a 
member of the fire department as a volunteer. He 
went off to school at Utah State and received EMS 
training while there. He notes that Utah was very 
progressive in EMS at the time. While at school he 
worked as an Emergency Room technician and 
gained further exposure to emergency care. During 

Tod Carlini

Dave has found that dealing with injuries or illness 
in children affected him adversely, but he has his 
own processing mechanisms to deal with the 
emotional burden. Not all childhood calls turned 
out bad. He recalls a call to a “Child not breathing” 
message. Upon arrival the mother handed him a 
vigorously bawling two week old infant. History and 
examination revealed the new mother had panicked 
because the child didn’t wake up immediately when 
picked up by her. The relief he and his partner 
incurred remains fondly in his memory.
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Ben Sharit
Ben is chief of the Tahoe-Douglas Fire Protection 

District, which was formed in 1980 by the joining of 
the South Lake Tahoe Fire Protection District, a 
volunteer organization, with the Kingsbury Fire 
Protection District, which was a volunteer-paid 
department. The Tahoe–Douglas FPD serves 17 
square miles of roads, mountains, shoreline, and in 
the winter ski trails, backcountry and ice. Eighty 
percent of calls to the department are EMS related 
and two ambulances are staffed 24/7 with two 
paramedics. All four stations of the district have at 
least EMT-Intermediate personnel on duty at all 
times so that treatment can begin with arrival of 
whatever unit is first on the scene.

the summers while he was back in Yerington he got 
to work with the fire department and on the 
ambulance as Bill Southard, the fire chief, gave him 
an exception to allow the part time duty. He finished 
his degree in 1982, now from University of Utah, 
and returned to Yerington and worked in 
engineering in the PW Department. He returned to 
the fire department as an employee and became 
chief in 1990. He came to the East Fork Fire and 
paramedic Districts as training officer in 1998 and 
has been chief since 2000.

Though he is retired from making active runs he 
recalls the “charge” he got when rolling on a call. He 
doesn’t miss that much anymore. He recalls that his 
saddest calls involved seeing people he knew as a 
child and growing up become feeble and ill and in 
need of ambulance services, or being injured in 
accidents that maimed or killed them. He and his 
fellows did informal stress debriefings with each 
other before the debriefing became the more formal 
process it is at present.

He currently oversees a department that serves 
47,000 people. It is the only county in the state with 
an integrated 911 system with all calls being handled 
at one center. The department is now a paid-
volunteer system with two staffed stations in town 
(Minden-Gardnerville) one in Ranchos to the south 
one in Topaz, and one in the Tahoe-Carson station. 
There are 10 stations where volunteers serve and 
have areas of response.

Ben Sharit
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Ben graduated Castro Valley High School in 1980 
and became an EMT I through Chabot College in 
1981. He attended Daniel Freeman for his 
paramedic training in January to June 1983. At that 
time he met several EMT-IIs from the Tahoe-
Douglas department who were doing their 
paramedic training at Daniel Freeman and he 
became interested in the area. He joined the Tahoe–
Douglas department in 1985. The Tahoe-Douglas 
department had gotten a tax override that allowed 
adequate funding for the personnel and equipment 
needed to be an ALS service. He feels the district 
and department have worked hard to remain 
“cutting edge” in equipment, personnel, training  
and approach. They are aided by being a Nevada 
based ALS service, though a majority of their 
transports are to Barton Hospital in South Lake 
Tahoe, California.

In the 1980s dispatch was handled at the lake but 
now Douglas County dispatch center in Minden 
handles all the calls and the communications are 
good enough to allow the system to operate 
smoothly. Depending on weather and traffic, they 
are usually able to get to Carson-Tahoe Hospital in 
Carson City in 30 minutes and their STEMI (a 
particular type of heart attack that can benefit from 
early specialized treatment) time from response to 
cath lab is well within national recommendation 
times. However, the topography and weather unique 
to the area will sometimes make transport difficult 
due to snow, wind, fog, ice and heavy use of the 
highways with traffic. Helicopter transport is 
utilized from the area 15-plus times per month with 
good response times due to Care Flight and CalStar 
positioning of their units.

Bobby Wartgow
Bobby grew up in a house nearby some Douglas 

County Firefighters and saw them rush off on calls, 
to fire and ambulance emergencies. He took First 
Aid training in high school and shortly after gradu-
ating high school in 1981 he took EMT Basic classes 
taught by Don Stangle and Dennis Atcheson from 
Smith Valley, both of whom were sheriff ’s deputies. 
Equipped with this training he began volunteering 
for the ambulance in 1982. Their primary ambu-
lance was a Type I ambulance obtained with a 
federal grant and the back-up ambulance was a 1958 
Cadillac hearse style ambulance, that was used not 
infrequently. He quickly began studying for the 
EMT II certification and one year in the 1980s 

Bobby Wartgow
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made 200 of the 312 calls answered by the depart-
ment that year. The service covered 600 square 
miles. A Plectron with pagers were utilized for 
notifying the on-call people of a need to respond. A 
siren was used to call out members for a fire.

Women were part of the ambulance service at the 
time he joined in 1982 and worked only on the 
ambulance. They did not become involved in 
firefighting until about 1990. Bobbie was a 
participant in many of the changes that came to 
EMS through the 1980s and 1990s noting the use of 
Military Anti-Shock Trousers (MAST) in vogue 
and then not in vogue, the changing protocols for 
Advanced Cardiac Life Support, and the changing 
size and functionality of defibrillators. He admires 
the ease of use of Automated External Defibrillators 
(AEDS) now placed in many public places but is 
concerned that too much of the public doesn’t know 
where they are or how to use them or to think to use 
them when the need arises.

His most memorable run involved a December 
22nd call to the Allerman Canal outside 
Gardnerville. A mother with a child in the vehicle 
had lost control on the ice and rolled over into the 
canal. She had been able to get out but the child was 
trapped inside. Bobby responded with Don Stangle 
and Steve Morgan and he was able after some time 
to free the child despite cuts to him from the 
shattered, jagged edged ice. The child appeared 
lifeless but a very slow, two-beats per minute, 
heartbeat was picked up. They began CPR, called in 
Care Flight and the child was transported to 
Washoe Medical Center where he eventually 
responded and recovered. Bobby has seen the young 

man as recently as 2011 alive, well, and thriving.

As a younger man Bobby noted that he and some 
other firefighters had a difficult time dealing with 
stressful calls and sometimes used alcohol as a 
crutch. He was fortunate to have an understanding 
wife who is an RN and helped him to deal with the 
stress. He has become a Critical Incident Stress 
Management debriefer and also participates in an 
advisory capacity to EMS in Alpine County, 
California thus continuing to contribute to EMS 
while not actively running on an ambulance.
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Don Stangle
Don was a member of the Douglas Volunteer Fire 

Department from 1972 to 1996. He joined the 
department at the suggestion of state Senator 
Lawrence Jacobsen. He took basic and advanced first 
aid at the department in 1971 after graduating 
Douglas County High School. In 1972 he was 
accepted into the department and began driving the 
ambulance. He vividly remembers his first call and 
he drove the 1972 Cadillac coach ambulance to 
Genoa to a call of girl injured in fall from horse. He 
drove with lights and sirens at 85 MPH to find a girl 
of 12-14 years of age sitting up and talking. His 
partner on the run was Bob Dinsmore who assessed 
her and made the decision not to transport, and on 
the ride back to the firehouse (erected in 1927) 
counseled him in calmness while on a call.

He was a member of the second class of EMT’s in 
1975, taught at Carson-Tahoe and taught by Sarge 
Bryant and Profession Rescue Instructors of Nevada 
(PRIN) team members. He became a Douglas 
County deputy sheriff in 1975 and continued on the 
Douglas County VFD. In 1978 he and Dennis 
Atchison put together a program proposal to send 
them to paramedic school at Daniel Freeman. The 
department agreed to finance them. They completed 
the course work and returned to Reno for their field 
internship with Medic I Ambulance. Before 
becoming certified they had a three-day exam 
conducted by 12 Reno physicians. The first day there 
was a multi-hour oral exam by the doctors. The 
second day they had to complete a four-hour written 
exam, composed by those doctors, and on the third 
day they had to perform field skills on anesthetized 

Don Stangle

sheep, a grueling gauntlet that subsequent graduates 
did not have to endure for certification. For two 
years thereafter he and Dennis Atchison were on 
duty a full week alternating with the other the next 
week, one of them being first up and the other on 
backup duty. In 1978 the Douglas VFD obtained 
their first modular ambulance via a grant from the 
Fleischman Foundation. Dispatch was through the 
sheriff ’s department with use of a Plectron and 
pager.
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Senator Jacobsen wrote and promoted and ensured 
passage of a state bill to allow ad valorem taxes to be 
used by districts to finance ambulances and 
ambulance services. This has been of enormous 
benefit throughout the state allowing use of the tax 
monies to finance equipment and personnel to 
improve training and level of service. 

Don remembers many calls from his career on 
ambulances. He was attending a motorcycle accident 
victim in the back of the ambulance. The rider’s 
shoulder had been torn off and air was entering the 
chest cavity and blood was being lost at a rapid rate. 
The ER doctor instructed him to insert his hand 
and perform manual direct cardiac massage which 
he did. The man survived three days in the hospital 
but then died. Memorably he delivered nine babies 
during his career, but a stillborn was the most vivid 
memory. Called to the reservation south of 
Gardnerville, a woman in labor delivered the 
stillborn with him in attendance. The stillbirth was 
unexpected and the mother and family were 
devastated. Before he left they asked him to baptize 
the baby, a task he was not prepared for but 
performed to the best of his ability. The family was 
relieved and grateful. Fourteen months later he was 
called to the same address and woman, this time 
delivering a baby she knew was dead, and once more 
was requested to baptize the baby.

Perhaps the most gratifying call he made occurred 
December 1987 to the Allerman Canal where a Ford 
Bronco carrying a mother and 20-month-old boy 
had overturned into the canal. The mother had been 
able to free herself but not the child. He and Bobby 
Wartgow dove repeatedly into the freezing water 

and eventually Don was able to free and bring to the 
surface a cold, blue child with a very slow, weak pulse 
that they delivered to Care Flight. The child and his 
survival became national figures because he did 
survive the cold and immersion in water. That lad 
has since then served two tours in Iraq.

Don retired from active ambulance duty in 1996 
but has never been away from emergency services in 
his subsequent career serving as EMS director in 
Yakima, Washington, and in the Sacramento, 
California, area as disaster coordinator and in other 
jurisdictions has directed EMS. He teaches 
Emergency Management at the Union Institute and 
the university in Sacramento as he has a master’s 
degree from California State at Long Beach in 
Emergency Management.

He is proud of the “Bear Aid” program he helped to 
foster in Douglas County. A nationwide program 
had started to promote the use of Teddy Bears by 
police and medical personnel to comfort and 
distract children upset by traumatic events. Don was 
on a call one evening accompanied by a driver 
partner and a stuffed penguin that his daughter’s 
class was using as a teaching tool. (The penguin was 
to go with a student for a period of time and then 
tell the class, via the student, what it had seen and 
done, e.g. a trip to Disneyland or a day on a boat in 
Lake Tahoe, etc.) They answered a MVA call and 
were transporting an injured mother and crying 
daughter to the hospital. Don gave the Penguin to 
the little girl and she became calm on the rest of the 
trip. This response reinforced the idea of the doll 
providing comfort and the department began using 
them as an aid in care.
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Lander County
Population 5,800  5,519 Square Miles

Battle Mountain Ambulance Department
(Austin Volunteer Ambulance Department)

Jackpot
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Louis Lemaire
Louis was born in and educated in Battle Mountain 

and graduated from high school in 1951. He joined 
the Battle Mountain fire department in 1960 just as 
his father finished many years of service with the 
department. He had spent the intervening years in 
the service, going to UNR meeting his wife there, 
and operating a service station in Reno for a period 
of time. At the time he joined the department there 
were about 15 people on the service. In addition to 
fighting fires they drove an ambulance to accidents 
and serious illnesses. A 1938 one-ton Ford Dually all 
purpose vehicle was used to fight brush fires and 
carry sick or injured in its ample body. Training in 
Red Cross First Aid was conducted yearly to prepare 
the members for their ambulance duty. The 
department had no problem recruiting to the service 
as there were more recruits than places for them. 
Women were not accepted into the department.

Lou served as chief of the department from 1975 to 
1980 and then stopped his service on the 
department as he was a county commissioner by 
then and felt the two positions conflicted. During 
his time on the service he does not feel that much of 
the department was particularly interested in the 
ambulance work. In the mid 1970s increased 
training became available and expected of the 
department members and he obtained his EMT I 
certification. He believes Bill Webb of Elko taught 
the classes.

After the 1938 Ford a 1960s era International 
CarryAll was the ambulance. An Oldsmobile hearse 
type and then a Cadillac hearse type ambulance 
subsequently replaced it. Most patients were taken 

to Battle Mountain, Winnemucca, or Elko for 
treatment and longer runs were not common.

Members were called to the ambulance by certain 
siren calls. He recalls Dr. Hyde, who died in 1963, 
would often accompany the ambulance to pick up 
sites and provide service on the spot. Dr. Peters, who 
has practiced in Battle Mountain since 1991 
sometimes still accompanies the ambulance. The 

Louis Lemaire
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Louis Lemaire and son

ambulance carried its own extrication equipment 
and there was not a separate crew or vehicle 
accompanying them on runs to accident sites.

The initial ambulances did not have radio 
equipment but one was installed in the International 
after it had been in service a few years. There were a 
lot of spots along the highways that did not have 
reception. The rigs had a “resuscitator” that did 
shared duty with the fire truck. The ambulance did 
have oxygen on board, along with first aid kits, 
blow-up splints, backboards, and later cervical 
collars and backboards.

Lou never had to deliver a baby on a run, but “It was 
mighty close a couple of times.” He did have a 
successful CPR one time and found this to be a 
memorable and very gratifying experience. He recalls 
taking several people in a family from an accident 
scene. The father was in the back and apparently 
stable. One of the children was riding in the front 
with him and noted it was his birthday. Lou gave him 
a silver dollar as a present. When the crew found out 
the next day that the father had died in the hospital 
that night, they were markedly saddened. 
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Bart Negro
Bart is a 1971 Battle Mountain High School 

graduate. He joined the Battle Mountain fire 
department in 1980 and responded to fire and 
ambulance calls until the department split about 
1995 when the ambulance service split from the fire 
department. 

At the time he started on the department there was 
a Pontiac and a Cadillac hearse type ambulance for 
emergency calls. There was also an International 
Panel vehicle available but rarely used. He got his 
EMT I in about 1982 with Bill Webb and the 
doctor in Battle Mountain at the time as instructors. 
Most calls were transported to the Battle Mountain 
Hospital when a physician was in residence, a not all 
the time situation. Calls were about evenly divided 
between highway accidents and calls for ill patients 
to be attended and transported.

Bart participated on four or more calls with CPR 
with some reaching the hospital with vital signs but 
no long-term survivals. He made his last ambulance 
runs in 1995. In retrospect Bart says, “They were all 
exciting.” He does not miss having to awaken at 
night and be up for long periods.

Bart Negro
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Rick Harrison
Rick is a native of Winnemucca, Nevada, who was 

raised there most of his life but graduated from high 
school 1969 in California and pursued degrees from 
Feather River Community College and UNR. 
While attending college he worked in firefighting 
wildland fires for BLM. In 1981 he returned to 
Winnemucca working for Sierra Pacific, from which 
job he retired in 2010. Verl Sorter and Jim Frye, a 
highway patrolman, and Mike Boyd taught an EMT 
course in Winnemucca and in 1982 Rick joined the 
Humboldt County Volunteer Ambulance Service. 
Ambulance and fire services were traditionally 
separate in Winnemucca as far as Rick knows. The 
hospital billed for their services and also did the 
dispatching to calls. Initially they carried a small 
pager with restricted range and about 1991 got much 
better pagers.

In 1982 there were 12 people on the HCVAS 
operating a Ford F 250 Econoline with a box on it 
and an 1980-81 GMC truck was acquired around 
1983. They “Ran the wheels off the Ford.” The Ford 
carried a gasoline powered electricity generator to 
supplement the power needed for the vehicle and 
their emergency equipment. Women had already 
been incorporated into the service and Sharon 
Bosworth, “Sam” Sweeney, and Margaret Morris 
were already on the service or joined shortly 
thereafter. The vehicles had a sheriff ’s band, a 
highway patrol radio, and an ambulance to hospital 
band. There was a large Laerdahl suction on board, 
cardboard splints, malleable metal splints, airways, 
and an adult MAST suit but no LifePak or other 
defibrillator device. Extrications were usually done 
by the ambulance personnel.

Rick Harrison

HCVAS had about 500 runs per year with a lot of 
transfers to Reno with sick or injured people. The 
ambulance also did the mental health transfers. 
They had three man crews and received a small 
stipend, enough to cover gasoline costs to and from 
home to ambulance barn. Rick took ACLS in 1985 
and had obtained his EMT II in 1984 under John 
Magruder. Sierra Training Services in Winnemucca 
provided a paramedic course in Winnemucca and 
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sent their students to Carson-Tahoe for clinical 
experience. John Copeland, Cindy Manuel, Mike 
Daniels, Verl Sorter, Rob Dennison, Julie Reardon, 
plus Rick and Susan Bell all were fellow students in 
the class. 

Rick does not dwell on past cases but recalls some 
more vividly than others including a call to an 
isolated miner’s cabin about 70 miles from 
Winnemucca. Upon opening the door of the cabin 
they were struck by a very strong smell of bacon 
grease. They found a dead elderly prospector who 
had covered himself thickly with rendered bacon 
grease that he used to help keep himself warm, but 
also made him smell.

Also, he mentions a memorable instance of trying 
to care for a child riding a bicycle who was struck by 
an automobile. The frantic parents kept interfering 
with the crew’s efforts to provide care to the point 
that the police had to forcibly restrain the parents 
and allow treatment and transport to proceed. 
MASTrousers were brought on to ambulance service 
to treat traumatic shock, to support blood pressure 
and stabilize some fractures during transport. Some 
years later academic studies showed they did not 
perform as expected. However, Rick applied the 
MASTrousers to a man shot in the abdomen with 
no discernible blood pressure, had return of blood 
pressure and successful transport to the ER that he 
attributes to the MASTrousers. Among EMS 
personnel interviewed for this book, this is a familiar 
story.
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John Peters, MD
Dr. Peters has practiced medicine at the Battle 

Mountain General Hospital since 1991. He had 
previously practiced in small communities in 
Wyoming and Colorado and in those locations 
would sometimes take patients to more advanced 
care by flying them in his own Cessna 180 or later a 
Twin Comanche.

He has taught pre-hospital care to combat groups 
through his affiliation with paramilitary groups in 
and out of the US. Improvisation to use the 
materials at hand is an important part of this 
training and he is impressed by the ingenuity of 
people forced to “make do” in stressed situations.

During his time in rural communities he believes 
there has been a decline in the willingness and 
ability of people to serve their community and be 
good neighbors. It is his impression that in the past 
20+ years he is seeing more auto accidents with less 
severity of injury, as long as the involved people are 
wearing seat belts.

He is delighted to be working with paramedic 
personnel in Battle Mountain and foresees an 
expansion of the role of paramedics in the future in 
provision of care to the general populace. Public 
support of the service is essential to its continued 
viability.

John Peters, MD

EMSBook.indb   175 5/6/2014   4:13:13 PM



176  Nevada EMS History Lander County

Richard “Rick” H. Bell

Ford F450 Type I and one Type III ambulance. 
They are staffed by 10 paid people which includes 5 
paramedics, 4 EMT intermediates, and 4+ EMT I’s. 
83% of their runs are to take people to Battle 
Mountain for care. Their dispatch is routed through 
the sheriff ’s department dispatch.

Rick has also worked as a paramedic on 5 different 
medical flight companies and for Gary Brenner with 
Medic Air in Reno, as part of his experience. His 
EMT work has influenced his children favorably as 

Richard “Rick” H. Bell
 Rick is a native of Amargosa Valley and a 1969 

graduate of Beatty High School. He was employed 
by Echo Bay Minerals and living in Battle Mountain 
when he took an EMS course in Battle Mountain in 
1987. He recalls Ron Unger, currently Lander 
County sheriff as taking the course with him. It was 
taught by Lee Killeene. He ran as an EMT I for a 
year or two and then got his EMT II. At that time a 
person served at a level for a year or two before 
advancing in training level. He took his paramedic 
training in Winnemucca and Carson City and 
completed it in 1995. During the time Rick took his 
paramedic training in Winnemucca and practical 
training in Carson City he was working full time 
also.

When he had completed his paramedic certification 
he returned to Battle Mountain where the fire 
department and the ambulance service separated 
and the ambulance service ran as a volunteer service 
from 1995 to July 1, 2012, when it became a paid 
department with Rick as the commander.

 He had been in Winnemucca 1999 to 2012 
working on the ambulance service there, first for 
John Magruder and then for Pat Songer.

Rick recalls running on a 1965 Cadillac hearse type 
ambulance in Battle Mountain and then a 1969 
Chevy square box modular. The first woman with 
the ambulance service was Rick’s wife Susie in 1998 
and Phyllis Jaramillo shortly joined her. Subsequent 
vehicles have been a brand new Chevy box diesel in 
1979 and later a 2001 International medium duty 
wheeled coach. Currently the department, Lander 
County Emergency Medical Services, operates 2 
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he has a daughter who was an EMT I and now is an 
OB nurse-6 at Carson-Tahoe and a son who became 
an EMT I, then EMT II and is now a physician in 
Vacaville, California.

Gary at one time was employed by a service that 
changed its model from utilizing judgment by the 
personnel to a “Mother May I” system which 
required the crew to call in constantly for 
permission to perform their accustomed duties.

A few weeks into the use of this system he 
answered a call to a home where a lady had died an 
attended and anticipated death. No transport was 
needed and the coroner needed to be notified of the 
death, which duty they performed. The crew left the 

residence and called the supervisor and made the 
following report, “Sir I have a terminally ill 82 year 
old female with cancer. We found the patient lying 
in semi-Fowler’s position in a hospital bed with her 
RN daughter in attendance. The patient is still 
warm to the touch, pupils are fixed and dilated 
bilaterally, patient is pulseless and apneic with no 
heart tones. We have attached the cardiac monitor 
and obtained strips in leads 1, 2 and 3. ETCO2 reads 
zero, first stage levity is starting to set in posteriorly, 
rigor at this point is nonexistent. Sir, did you copy 
and do you have any orders”? The voice from the 
telephone said,” Son I heard everything perfectly 
but why in the hell are you calling me at 02:30 in the 
frigging morning? I have to be at work at 0600 and 
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I could care less about all those fancy words you just 
spit out.” Rick asked, “Sir, so you know who this is?” 
“No,” came the reply. Rick then said, “Good for you. 
Now get back to sleep and disregard this ugly 
dream.” He hung up and then blushed deeply. His 
partners fell to the ground laughing and ragged him 

about the story for months, and now after over 10 
years they remember the great radio report with 
continuing glee. (The “Mother May I” system 
remained in place a while longer.) despite this 
illustration of its absurdities.
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Churchill County
Population 25,000  5,023 Square Miles

Ambulance Service from Churchill Community Hospital

Jackpot
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Darrell Rechel
Darrell grew up in Fallon and graduated from high 

school in 1961. He joined the fire department in 
1964. He did not become active in ambulance 
service until 1970. He had ridden along with others 
on ambulance runs several times before he became 
active in ambulance work. He took the first aid 
training, probably from Joe Lister and later had 
training from Marvin Carr and Marcia Giller among 
others when he got his EMT-Basic. He recalls that 
one session involved a placenta brought from 
Washoe Medical Center to allow the group to 
practice tying an umbilical cord.

On his initial runs he was anxious to be the first to 
respond to a call so he could drive, as he was 
uncomfortable in back with the patient. After he 
had received more training his comfort level 
increased and he did not mind caring for the patient. 
He was employed by the telephone company and ran 
a lot of calls locally because he was next door to the 
telephone operator who handled dispatch. Darrell 
proudly notes that Churchill County was an early 
adapter of the 911 system and that it also remains as 
the only county owned telephone system in the U.S.!

The ambulances on which he served were Cadillacs 
and they had to be replaced every four to five years 
because of the number of miles they ran with 
frequent trips to Reno being necessary. Those trips 
with preparation, travel, waiting and return usually 
took five-plus hours and were a factor in the fire 
department eventually giving up the ambulance 
service to the hospital to operate in 1979.

Darrell got to use CPR three times in his career 
and was gratified to have a success on one occasion. 

Darrell Rechel
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Lynne Smith
Lynne is a self described “Navy brat” who moved to 

Fallon in 1973 and graduated from high school in 
1983. She left town but returned in 1986. A friend 
was working on the ambulance and got her 
interested in EMS, she has pursued a career on the 
ambulance ever since. When she joined in 1986 a 
CPR card, a certified state ambulance license, and 
the EMT Basic certificate were required. The basic 
EMT course was taught by John Lambert, took 110 
class hours, and clinical work was done in hospital in 
Fallon. Tom Humphreys was director of the service. 
In 1986 there was a Cadillac ambulance and a Chevy 
truck type that she recalls with linoleum on the 
walls. These were replaced with Type II boxes and 
since 1988 all have been diesel vehicles.

Lynne continued her education within the depart-
ment and has received her EMT-Intermediate 
certification. The ambulances she initially respond-
ed in were equipped with non-portable suction 
machines, a large oxygen tank, and the capability of 
using a nebulizer with Albuterol. There was the 
standard complement of splints and bandages. A 
defibrillator Life Pak V, that could record a 
three-lead EKG was also on board.

Banner Churchill Community Hospital now 
operates four ambulances, all of which are equipped 
with an Auto Pulse for CPR. There is also one unit 
that is equipped for bariatric transports. Two units 
are staffed 24/7 with two paramedics or paramedic/ 
EMT-Intermediate combination on all calls. The 
fire department at Fallon Naval Air Station, an ILS 
unit, provides back up to the department when 
needed.

Lynne feels the ambulances now are rolling ICUs. 
She fondly remembers a response to an accident in 
which a semi truck and trailer had gone off road, the 
driver required CPR and defibrillation with the 
Automatic External Defibrillator (AED). The AED 
was applied by Deputy Bell of the Churchill County 
Sheriff ’s department, who was first on scene. She 
heard this man later left the hospital without 
neurological deficits, due to the care rendered.

Lynne Smith
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Kurt Carlson
Dr. Carlson is a native of Canada and a 1974 

graduate of Queens University Medical School, 
Kingston, Ontario. He completed a general practice 
residency and moved to Indianapolis, Indiana, and 
practiced there for a period of time. Feeling 
adventurous he moved to Fallon in late 1977 in the 
company of a physician friend, John Desmarteo, and 
together they set up practice. Fallon was typical of 
hundreds of small towns in the western US and 
Nevada. A hospital was present in Fallon and staffed 
with three general practitioners who performed 
deliveries and surgical procedures to their individual 
skill level. Friends, neighbors, or such ambulance 
services as were available in the community would 
transport anyone sick or injured to the facility. Dr. 
Carlson joined Drs. Dingacci, Elliott and Cafferetti 
on staff.

Kurt quickly found the problem faced by most 
physicians in small towns of the time. An office 
practice had to be maintained and serviced and the 
hospital emergency room would be occupied by 
“emergencies” of different degrees of true urgency, 
but would have to be tended to by the physician, day 
and night. Fallon in the late 1970s to early 1980s 
had about 4,000 residents in town and 16,000 “in 
the valley,” plus patients from Austin and Gabbs. Dr. 
Carlson became involved in the development of 
improved pre-hospital care working with the 
ambulance crews and the state EMS Director Reba 
Chappell. Working with Dr. Connie Knoll, he did 
training sessions for EMS personnel in Fallon, 
Lovelock, and in Fernley.

Kurt Carlson

By 1983 the Fallon hospital staff and administration 
recognized a need for at least part-time ER 
physicians and started to incorporate them into the 
medical practices of the town. As with all hospitals 
of any patient volume Fallon now has physicians 
working full time in the emergency room. The state 
meantime recognized a need for improving the skills 
of ER physicians in Nevada and paid for the 
Advanced Trauma Life Support courses for 
physicians to attend and upgrade their skills.

Dr. Carlson has been witness to many of the 
changes that have developed in the care of acute 
medical emergencies e.g. the use of lidocaine in 
patients with myocardial infarction to the 
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abandonment of its use and the same course with 
sodium bicarbonate and other medicines that have 
come into fashion and then been discarded as 
ineffective. He notes the development and use of 
defibrillators in the field has progressed enormously, 
thanks to technology.

Dr. Carlson’s most memorable case involved Frank 
Bianchi, the first paramedic to practice in Fallon. 
Bianchi was on a date with Dr. Carlson’s office 
manager. They were struck by a drunk driver. Dr. 
Carlson had to work on Bianchi, who died, his own 
office manager who survived the initial injuries only 
to die a month later from her injuries, and the driver 
who had struck them, and survived. The event 
profoundly disturbed Dr. Carlson, just as the 
horrendous events that EMS personnel see in the 
field and have to deal with. All of us are affected no 
matter how many times we have to deal with death 
and injury and sickness. On a happier note he recalls 
a time he was conducting a clinic in Austin. He was 
called to see a lady in her home who was in active 
labor. The Austin volunteers came and loaded her 
on to their ambulance and with Dr. Carlson in 
attendance in the back they headed toward Fallon 
with all dispatch, but with no OB pack available. A 
radio call was patched through to Fallon and the 
Fallon ambulance started toward Austin. Near Sand 
Mountain they met each other, an OB pack was 
handed over and immediately used to deliver a 
healthy baby.

William Lawry
Bill is a 1964 graduate of Fallon High School who 

joined the fire department in 1968 after returning 
from a stint in the service. There was a waiting list 
but he was chosen and not blackballed as occurred to 
some applicants. He worked at the parts store near 
the station house and so responded to many calls. 
The fire department ran the ambulance in the 1960s 
having taken over the service from the mortuary. He 
relates the story that the 20-30 Club supported the 
ambulance service. The story was that Jim Allison, 

William Lawry
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Danny Evans, Mayor, and Bill Bell, a county 
commissioner went to Sacramento in 1951 to buy a 
Superior Ambulance with $2500. They instead 
bought a $5,000 ambulance as Evans took out a 
personal loan for $2,500 to make up the difference. 
Over the succeeding years the fire department paid 
back the loan via fund raising events. The fire 
department ran the ambulance service from 1951 to 
1979 when they turned it over to the county owned 
hospital.

When Bill started in 1968 a first aid card was the 
only requirement for an ambulance attendant. They 
were driving a Superior hearse type ambulance and 
in 1973 bought a GMC van from the Superior 
Ambulance Company. Bill changed employment to 
the city police 1970-1974 and the sheriff ’s 
department 1974 to 2002 with the last 18 years 
served as sheriff. When PRIN started teaching he 
took the 81-hour EMT course. He remembers 
Marcia Giller, Marvin Carr, and Bill Clegg as some 
of the teachers who came to Fallon to put on the 
course. The clinical work was done at Washoe 
Medical Center. He recertified for years as an 
EMT-I and doesn’t recall anyone proceeding to an 
EMT-II.

Trips with patients to Reno took a long time and 
the crews would have to mutually agree to the long 
transports. The fire department became involved in 
the rescue and extrication aspects. Initially they used 
a “Reno Tool”, also called a Nevada Tool by some 
departments, a sharpened leaf spring utilized to 
open vehicles like a can. Later the Hurst tool became 
available. The early ambulances had oxygen, a 
suction machine, bandages, splints, a gurney, and a 

Hare Splint. Scoop and run was usually practiced. 

In the 1960s the telephone company operator ran 
dispatch and would call until there were two people 
to take out the ambulance. The sheriff ’s department 
took over dispatch in 1976 and utilized pagers. He 
does not recall radio service on the earlier 
ambulances.

During his time on ambulance service Bill was 
involved in two successful CPRs, one with long time 
survival and the other to the hospital and admission 
with subsequent death. He put defibrillators into the 
sheriff ’s vehicles when he was sheriff and was proud 
when two weeks after installation Jim Woods used 
and successfully converted a “man down.”

He found some calls disturbing but coped by 
following protocol and by separating his emotions 
from the situation. 
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White Pine County
Population 10,100  8,897 Square Miles

White Pine County Ambulance
Ely Fire Department (and ambulances)

Jackpot
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Norman G. Christensen, MD
Dr. Christensen moved to Ely in 1968 to practice 

general surgery after completing his residency at 
University of New Mexico in Albuquerque. Because 
of his training he was naturally called by other 
physicians to treat major trauma incidents that came 
to the emergency room. He was distressed by the 
condition of many of the patients literally “dropped 
off” at the ER. Dr. John Batdorf in Las Vegas had 
begun the Professional Rescue Instructors of 
Nevada (PRIN) program to teach ambulance 
attendants how to care for patients in transport. Dr. 
Christensen began similar instruction in Ely in 
about 1969. Extrication techniques were also taught 
with classes sometimes held at night with poor 
lighting to simulate common field conditions.

He recalls a Cadillac hearse type ambulance 
initially, then a Pontiac, and then an International. 
Kennecott, then the town’s major employer, made 
the EMT training course part of the employment 
requirements for many positions. The volunteers to 
the ambulance service drove development of the 
course, originally taught from “the Orange Book,” 
and their enthusiasm has continued to shape the 
course of EMS in White Pine County.

Dr. Christensen continues as medical director for 
the county system and for the Ely City fire and 
ambulance service. He is impressed by how seatbelt 
use has helped to reduce death and injury severity in 
the accident victims he sees. Automated External 
Defibrillators have been a big advance in technology 
in the community and in ambulances. The 
development and widespread employment of 

Norman G. Christensen, MD

automatic loading gurneys has been a blessing for 
patients, emergency workers, and for all those called 
on to treat the back injuries that were caused by 
hand-loading patients onto ambulances.
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Larry Dunton
Larry was born in McGill. He finished his schooling 

in Salt Lake City after graduating from high school 
in 1955 and then earning an accounting degree from 
University of Utah. He returned to White Pine 
County in January 1962 to manage a physician 
group. In 1962 Kennecott Corp had decided to no 
longer employ physicians but to provide insurance 
to the employees and have the physicians treat them 
on a fee for service basis. In 1969 Dr. Norman 
Christensen moved to Ely as a general surgeon. At 
that time, sick or injured people were transported to 
care with one person driving the ambulance and no 
particular care given pre-hospital. Dr. Christenson 
working with Dr. John Batdorf of Las Vegas 
determined to improve pre-hospital care.

An 81-hour EMT course had been developed and 
together they taught this course to the sheriff ’s 
officers. They also received instruction in CPR. The 
course’s value was brought home to the sheriff ’s 
department when soon after taking a section on 
airway management two of the students were able to 
save a patient they encountered with airway 
obstruction. In 1973 Larry began the EMT classes 
with a group of law enforcement people and non law 
enforcement students. By 1975 the sheriff ’s 
department allowed civilians to attend patients on 
the ambulance runs.

In 1982 Larry had an increasing role in teaching the 
EMS courses while Dr. Christensen phased out of 
active teaching of some of the program. By 1985 
Larry had primary responsibility for teaching the 
course. Ely EMS received a lot of help from Salt 
Lake City physicians, as that was where a lot of their 

Larry Dunton

patients were delivered for care. Provo, Utah had a 
four-day EMS program put on by the Hafen family 
that provided for a lot of skills improvement. The 
leadership of the Ely ambulance service went to 
these meetings and would then return to Ely and 
share their information. An ambulance run would 
take a minimum of four hours out of the volunteer’s 
day. In the late 1980s, fixed wing air evacuations 
began and relieved some of their burden. The 
doctor’s clinic had previously operated a Cessna 210 
flown by a commercial pilot for a short period of 
time. Larry accompanied a child with a severe skull 
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fracture from a horse kick on one flight and was 
happy to have the child survive and saw the value of 
air transport.

When the civilians first started running calls they 
had a 1961 Cadillac hearse type ambulance with a 
sheriff ’s band radio and could have calls relayed to 
the hospital. In the 1970s they got an ambulance —
hearse type — with a raised roof. In the late 1970s 
they also got a van type ambulance and tried to have 
three man crews for all calls.

Larry and his group taught about 25 students per 
year. By the late 1980s the need for a station in 
McGill was recognized and Martha Thompson led 
the group there. Lund followed with Carol 
McKenzie, who was already trained, in the early 
1990s. With the help of the National Park Service, 
Ruth got service next and finally Baker. This 
completed the White Pine County department.

Larry performed ambulance duties until 1993, 
operating as an EMT-II after certifying as such in 
1989 having run many hundreds of times. He had 
one successful CPR and that occurred in the clinic 
where immediate CPR was begun on an observed 
“man down” and a defibrillator was available and 
could quickly be deployed. Memorable runs included 
one in which the ambulance hit a deer on the trip 
from Ely to Salt Lake City, responding to a man who 
had been carrying a box of blasting caps and had 
them explode as he was carrying them at arms 
length. The man was transported and suffered some 
but not extensive permanent damage to his 
functioning. Another time he responded to a call for 
a man who was burned in a welding accident 
explosion. He did not recognize the severely burned 

man but the man cried out, “Oh, Larry. I’m so glad 
you’re here,” a clear indication of the value of his 
service.

He also recalls a call toward Eureka, about 50 miles 
from Ely. A tractor-trailer was upended with the cab 
off the road in the ditch and the driver screaming, 
and screaming, and screaming. Extrication, usually 
performed by the fire department, was difficult and 
a wrecker had to be called out from Ely, another 
delay of rescue as the man screamed from the inside 
of the dirt filled cab. When the cab was exposed they 
found they had to saw off the steering wheel to 
rescue the man. His only injury was a fractured arm, 
and a severe case of claustrophobia.
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Marian O’Donnell
Marian was born in McGill, graduated from Ely 

High School and has lived in Ely except for a one 
year venture to Salt Lake City. She was working as a 
“runner” at the medical clinic in the early 1980s and 
saw medical work being done. About 1981 or 1982 
she took the EMT class from Larry Dunton and 
soon after began ambulance duties. She and her 
husband bought the Bristlecone Motel in 1984 and 
owned and operated it into 2008. She continued to 
do ambulance duties, particularly at night, as “I was 
often already awake running a motel like we were.”

When she first joined the ambulance service she 
remembers sheriff ’s officers were always the drivers 
and the volunteers, the EMT’s, were in the back 
with the patients. The volunteer ambulance service 
covered White Pine County in its entirety. They 
were called out via pager and the pager had to be 
handed on to the oncoming person on duty. The 
ambulance service held bake sales and other fund 
raising activities to keep the ambulances equipped. 
In the early 1990s she believes the county began to 
provide some financial support to the service. 
Dispatch was from the White Pine Sheriff ’s office. 
She earned her EMT-II certificate and maintained 
it until 2012 but keeps her EMT-I. She recalls Bill 
Winters from Round Mountain as one of the 
instructors who came to Ely to provide continuing 
education in EMS over the years.

When she started on the ambulance there was an 
oxygen tank, a hand held suction device with a 
turkey baster for backup, cardboard splints, some 
padded board splints, a Sager splint, bandages, and 
oropharyngeal airways. In her early years she was 

Marian O’Donnell 

sometimes bothered by the trauma and medical 
problems she had to deal with, but she has become 
accustomed to doing the best she can to help people 
and knowing that is all a person can do, their best. 
Critical Incident Stress Management intervention is 
available and was utilized to good effect for one 
incident that affected many in the department.

City-county political considerations caused a 
division in the ambulance services with Ely fire 
department assuming ambulance services for the 
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city and the county maintaining a separate system 
for calls outside Ely city limits. Marian has 
continued with the city system and continues to 
enjoy helping people. She feels over the years there 
has been a decrease in volunteer spirit due to many 
causes with a marked increase in the number of 
training hours required and the rigors of the 
National Registry exam being factors.

She has never had to deliver a baby while on the 
ambulance. Her CPR save came while operating the 
motel and she performed CPR successfully on a 
guest, a most gratifying eperience.
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Ross Rivera
A native of White Pine County and a 1975 graduate 

of Ely High School, Ross became interested in EMS 
when he saw friends of his use EMT skills with the 
ambulance service, and fire department volunteers 
use their rescue skills. “People don’t know what a 
treasure they have in volunteers,” Ross said for the 
first of many times during this interview. He 
continued his usual occupation in auto bodywork, 
joined the volunteer firefighters, and in 1996 took 
the EMT course taught by Laura Tingle of McGill. 
There were about 20 students in the class and many 
have continued in EMS ever since.

He became a paid firefighter in 1991 and completed 
his EMT-II in 1999 and still goes on some 
ambulance runs. Ely resumed ambulance service 
utilizing the fire department organization in 2010. 
There are about 17 volunteers, a mix of EMT-II 
and EMT-I to make the calls. The department is on 
the 800 MHz band. 

Early in his career Ross had a successful 
resuscitation with CPR and notes the department 
has had several good survivals to the hospital. 
During his 13 years as chief he has noted a little 
upturn recently in volunteer applications and 
willingness to serve. People in their mid-thirties are 
realizing a need to serve the community. 

Crib deaths and children who are sick and injured 
are tough to deal with, and the stress on volunteers 
can be considerable, he notes. However, he recalls 
humor helping to ease and make a situation 
workable as he relates a story. “We were working a 
car wreck with the car off the road and down an 
embankment. There was a lot of snow and some ice 

Ross Rivera

and we were doing some rope work to extract a 
newlywed couple from the vehicle. ‘I love you’ was 
going from one to the other and the situations was 
very tense when one of the volunteers working to 
free them said ‘I love you both.’ Everybody laughed, 
relaxed and we were able to get them out just fine 
after that.”
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Carson City County
Population 55,300  168 Square Miles

Carson City Fire Department & Emergency Medical Services

Jackpot
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Stacy Giomi
A native of California Stacy moved to Carson City 

in 1977 and graduated from high school 1980. 
During his junior year he was friends with a son of 
Fire Chief Bernie Sease. This friendship combined 
with his own experience with a family business 
aroused an interest in fire and emergency medical 
service. He took EMT training taught in part by Dr. 
Grundy and had to wait awhile until he reached 18 to 
take the test and become licensed as EMT #451. In 
November 1983 he was hired into the fire 
department in dispatch, after he had spent some 
time as a volunteer in the department. Dispatch at 
that time was located in the firehouse and sent units 
responding to calls using a computer to look up 
addresses but without the triage and instructions 
that mark current calls for help and response. 

Stacy got his EMT-II in 1985-1987 period and has 
continued his certification and will still respond to 
calls when needed. He recalls the transition of the 
department from firefighter to firefighter-paramedic 
as being a difficult time for the department but 
ultimately accomplished to the benefit of all. 
Similarly women were only grudgingly accepted by 
some members of the department but are now 
accepted without question.

The service calls are now more than 80 percent 
medical calls. The public has greatly expanded the 
scope of what it considers emergency needs and 
requests evaluation and transport of many conditions 
that would have been handled on a personal basis in 
previous years, e.g. “I’ve got a headache and need to 
go to the doctor,” rather than seeking personal 
transport. The system, fee based and without a tax 
base, is severely stressed by this change and new 

demand dynamic. 8,700 calls were made annually in 
recent years with three units serving the demand. 
Stacy is hopeful new ways can be developed within 
medical practice to better respond to similar 
situations and better use community resources.

He recalls the changes in equipment on the vehicles 
and the protocols for treating trauma and cardiac 
problems as they have occurred in his time on 
emergency duty. The wearing of gloves to prevent 
contamination with blood that has occurred as a 
result of the AIDS epidemic was a major change for 
all personnel.

The Carson department supports the use of Critical 
Incident Stress Management for its people and a 
licensed social worker familiar with EMT is utilized 
to help department personnel when needed.

Stacy Giomi
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Bernard Sease
A 1957 graduate of Carson City High School, Sease 

was with the Carson City Fire Department full time 
from 1964 until his retirement in 1990 as chief of 
the department. He had begun with the department 
in 1954 as a volunteer while still in high school. His 
uncle and father and other family members had all 
been firefighters and he had naturally gravitated to 
fire work. During his school time he worked at the 
hardware store (Meyer’s) across the street from the 
fire department and had responded to many calls. 
He attended UNR and worked summers for the 
BLM where he designed much of his own 
curriculum using the University of Oklahoma course 
outline for fire science as he knew he wanted to be a 
fulltime firefighter. He returned to Carson City in 
1962 and resumed work at the hardware store. 
When Chief Les Groth was able to hire paid 
firemen, he was the first one hired, along with four 
other men and he began on July first of 1964.

In the late 1960s, Ormsby County was absorbed 
into Carson City and government was streamlined. 
The department members usually had standard first 
aid training given by local physicians and the Red 
Cross. The ambulance was run by the mortuary, 
McQuigg was the owner, and later it was taken over 
by FitzHenry. They had a blue Ford station wagon as 
their conveyance. Later Barber had a licensed BLS 
ambulance in the mid-seventies and AIDS 
ambulance from Reno succeeded them and was 
housed in one of the fire stations. “Professional” 
followed with an ALS service with Dr. Del Snyder as 
the primary owner, but they didn’t last long and Dr. 
Snyder involved the fire department. Medic 1 came 

on the scene in 1978-79 but by February of 1983 
costs had far exceeded income and they were losing 
$7,000 per month on the service and the fire 
department was tasked with the ambulance service. 
There was a relatively easy transition as the 
department leased Medic 1 vehicles and they hired 
off duty Medic 1 people as part-time employees. He 
was chief at the time of the transition and was 
educated rapidly in the complexity of regulatory 
authorities, billing issues, and training requirements 
with running an ambulance service in the fire 
department.

Bernard Sease
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A partnership with the Carson-Tahoe Hospital was 
formed but foundered on the issue of control of the 
firemen-medics and eventually the duties were split 
with the hospital doing billing and related subjects 
and the fire department managing the staffing and 
assignment issues. Candy Lund and Dennis Lund 
with Medic 1 were helpful in setting up the 
ambulance service by the fire department. Dr. Elam 
from the Carson-Tahoe emergency department was 
instrumental in facilitating the transition and Dr. 
Diane Bracht from the ER was a big help in setting 
up initial protocols. The paramedic were mostly from 
the Daniel Freeman Hospital program or a program 
in Salt Lake City and their work was readily accepted 
by the ER doctors.

The 911 system came to Carson in the early 1980s 
and in 1983-84 the police, fire, and sheriff ’s calls all 
went to a centralized dispatch. In the 1960s calls 
went to the fire department and a siren mounted on 
the station house sounded coded calls for rescue calls 
or for fire call and volunteer responded accordingly.

Bernie recalls a response to an auto accident where 
he was faced with a woman with a chest wound that 
was spouting foamy blood. A recent training course 
had prepared him for this so that he placed a gauze 
bandage tightly over the wound. As he and a partner 
started to load the woman into the hearse type 
ambulance they were using she protested vigorously, 
“No, no, I’m not dead yet!” 
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Eureka County
Population 1,987  8,091 Square Miles

Eureka County Volunteer Emergency Medical Services

Jackpot
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Mike Sullivan
Mike has directed the Eureka County volunteer 

ambulance service since 2006. It is an all volunteer 
service with EMT Intermediates and Basics. Units 
are stationed in Eureka and Crescent Valley to try to 
serve the needs of the county. Mike came to Eureka 
from Pahrump. A native of Reno, he had been 
around medical subjects as a youngster, his father 
having an interest in Hale’s Drug Store in Reno 
when he was growing up. During his eight years of 
military service time he had EMT training and early 
in his service was called on to deliver a Marine 
major’s wife. He took a job as a deputy sheriff in 
Beatty (Nye County) and found himself responding 
to a lot of accident scenes. He took an EMT course 
in Beatty, taught in part by John Lisle. Mike ran on 
the ambulance in Tonopah for Cheryl Kretschmer 
and there he also worked with Bill Winters. He ran 
in Tonopah from 1986 to 1988 and then transferred 
to the Pahrump service.

In Pahrump he worked for Diana Hazelton who 
was the volunteer coordinator until the service 
converted to a paid service and volunteers were 
feeling less than welcome at the time. When he 
began in Pahrump, he recalls two old Ford Van 
conversions and a new Collins brand ambulance. 
The Ford vans, gasoline, were undependable with 
fires and drive-train problems, but were eventually 
upgraded periodically.

Mike has found the Eureka community to be 
generally supportive of the service though volunteer 
recruitment is tough. Runs from Eureka consume a 
minimum of four hours of the volunteer’s time, and 
frequently more. Employers are generally reluctant 

to allow that much time off and the self- employed 
also find they can’t generally devote that much time 
either. They try to have a three-man crew respond 
and the availability of driver-only volunteers has 
helped achieve that goal. Most calls are taken to Elko 
though some are also taken to Ely. The department 
averages 200 calls per year. Air transport from Elko 

Mike Sullivan
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is sometimes utilized and is very helpful. The 
sheriff ’s department handles dispatch and the 
Eureka department utilizes the 800 MHz radio for 
good communications with other services and the 
hospitals.

Mike’s many years of experience in law 
enforcement has allowed him to accumulate a wide 
variety of experiences. He saw many people with 
bilateral femoral fractures when vehicles had only 
shoulder straps and no seat belts and front seat 
occupants would slide forward and slam their knees 
into the dashboard in collisions. He performed six 
deliveries. The lack of body modesty by a vanload of 
French tourists when after an accident they were 
asked where they hurt and would quickly show all of 
their affected body parts thoroughly and 
unabashedly also remains in his memory.
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Lincoln County
Population 5,345  10,367 Square Miles
Pahranagat Valley • Caliente • Panaca • Pioche

Jackpot
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Susan Hansen
A graduate of high school in Caliente in 1967 she 

married in Salt Lake City in 1968 and subsequently 
moved back to Caliente. Her husband died in 1978 
and she raised her two sons and also obtained a 
bachelor’s and master’s degree in accounting. In 
1983 she had started as a clerk for the Meadow 
Valley Volunteer Ambulance and in 1985 took EMT 
classes so she would be able to respond to calls. 
Instruction was by Marshall Davis, Geri Perkins, 
Martin Buschman and testing was by Bill Bauer. She 
soon took the Intermediate course from Geri 
Perkins and not long after became an instructor.  
Mike Brawley was the EMS area coordinator by 
then.

The ambulance in 1985 had oxygen, suction, air 
splints, cervical collars, initially these were the foam 
variety and then later stiff collars, short boards, and 
long backboards, a manually operated gurney, and 
MASTrousers.The aim of the department was to 
have three-man crews, but often calls were handled 
by only two- person crews. The Volunteer Fire 
Department would sometimes respond to calls to 
provide help and at other times would not.

In 1986 while Susan was driving to a Central 
Nevada EMS Association meeting she came across 
an auto accident with three dead on scene and one 
person subsequently died during the helicopter 
flight to Las Vegas. The victims were two 
grandparents with their grandchildren. The tragedy 
was difficult for the crews responding to handle 
emotionally, as well as for the community. A 
debriefing for crisis intervention had benefit for Sue 
and for the crews. In 1987, a motorcyclist crashed 
near her house. The ambulance was based in Panaca 

at the time. Sue fashioned a splint for his injured leg, 
hoisted him into the bed of her pickup truck, and 
took him to the hospital in Caliente. 

Sue was involved in many other memorable runs, 
but her biggest legacy remains the number of people 
to whom she provided instruction in EMS 
throughout the county. She is widely and fondly 
remembered for her educational efforts.

Susan Hansen
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Ann Smith
Ann is a native of Minnesota who moved to 

Caliente in 1973 to teach school. She raised seven 
children of her own in Caliente. In 1989 she took 
the EMT course as she could see the need for 
trained people in the community. Susan Hansen, 
Jean Lucht the county health nurse, and Chuck 
Riefsnyder are the people she remembers as 
instructors. A couple years later she became an 
intermediate after instruction by the same group.

Most of the calls are delivered to the hospital in 
Caliente though occasionally transports to Cedar 
City, a trip of 87 miles, or Las Vegas, 150 miles, are 
necessary. When Ann began on the service there 
were eight or nine people taking calls, but now  
there are only three. 

Ann is a certified EMT instructor. The fire 
department now responds to calls for help to 
provide assistance and will do extrication when 
necessary. She has done two or three endotracheal 
intubations in the field. She has not had to deliver a 
baby. The majority of calls for service are for illness 
with some calls for auto accidents.

Ann and fellow responders recall the head-on 
collision of two trains near Acoma, Nevada. One 
engineer was killed and the other was trapped in the 
engine lying on its side. She was boosted up into the 
engine with difficulty and found two men with 
fractures and in pain needing stabilization and 
extrication. She was able to splint and package them 
enough to allow removal through the broken out 
window, a long and difficult process. She also 
responded to the site of a wolf mauling. A woman 
who raised wolves was attacked by her pack and 

repeatedly bitten with flesh torn off. She was still 
alive when they arrived. They stabilized and 
transported her to care. She has survived and 
returned to raising wolves. Ann’s husband has been 
a good sounding board, but she found that 
debriefing by Critical Incident Stress Management 
was helpful also.

Ann Smith
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Ryan Rhodes
Ryan is a native of Utah who attended school in 

Alamo and graduated Pahranagat Valley High School 
in 1974. He went on a mission to Missouri and then 
went to Spartan Aviation in Tulsa, Oklahoma, and 
subsequently worked for Cessna for a number of 
years. He had been interested in EMS in high school 
and took the course while a senior. He recalls doctors 
from Las Vegas as instructors, but he was not active 
with EMS until he retook the course in 2000 in 
Alamo. It was taught by Geri Perkins and Sue 
Hansen. He later got his intermediate from Sue 
Hansen. He has now been the coordinator for nine or 
10 years. He has 18 to 19 people on the list, but a 
relative few who regularly respond to calls. 

The service makes about 200 calls a year now. He 
has noticed a decrease in the number of auto 
accidents since the rumble strips were cut into the 
roadway. He tries to have the basic 110-hour course 
offered yearly. The service asks people if they take the 
course to commit to two years of service. He will 
teach the course for a minimum of three students. He 
is justifiably proud that his last class of five all passed 
their certification exam. Most of the students will go 
on to take the intermediate course. Some of the 
students cross train to also be firefighters, and some 
are strictly EMTs. The service tries to get a new 
vehicle about every 10 years.

The county maintains repeaters on five mountains 
so they can talk in the immediate area but they also 
have 800 MHz radios. Presently they do not usually 
transport to Caliente. Most serious injuries are sent 
out by air transport. Ground transports usually plan 
to meet the ambulance from Las Vegas en route.

Memorably he has delivered one child, just three 

months ago. He has had a successful resuscitation 
when he was on a run to Rachel. A woman about 30 
years old was presenting with abdominal pain. She 
was on standard transport when she went into v-fib 
and the AED converted her She then arrested again 
and had CPR and AED two more times. She was 
successfully delivered to the hospital and is now alive 
and apparently well. 

About six years ago south of Alamo a family of six in 
a van struck a hay truck and five died and one 
survived. The responders were in need of Critical 
Incident Stress Management and they had the 
intervention. Ryan feels that helped the group and he 
believes peer interaction is also a good destressor.

As with most rural departments Ryan notes the 
need for more volunteers to spread the workload and 
prevent burnout of the current volunteers.

Ryan Rhodes
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Susan Amos
Sue is a native of Pennsylvania who was always 

attracted to the cowboy life. She moved to Alamo 
with a husband and two sons and “cowboyed” for 
local ranchers whatever chance she got. Her two 
sons had friends at the house all the time and in the 
nature of boys required her to use the first aid skills 
she had learned in school. She also was on the 
sidelines of her son’s games and was called upon to 
play the part of first aid man for injuries. When Pat 
and Glen Lamb and the Davises got the ambulance 
service first started she was in the initial training 
group that included Jim Perkins. She had the 
training in Alamo and at Southern Nevada 
Memorial Hospital and did some extra runs with 
Mercy Ambulance in Las Vegas to gain experience.

Sue was on the first run that the box-type ambu-
lance made. Four men were injured in an auto 
accident well south of town. She, Jim Perkins, and 
Carol Steelman (wife of a highway patrolman) 
comprised the responding crew. They stabilized the 
injured men, loaded them in the ambulance and 
headed for Las Vegas. Near town in the early morn-
ing light the ambulance lost its electric power but 
was able to continue on to the hospital. They then 
had to wait for a garage to open to allow repair and 
return to Alamo.

At the time of beginning service there were two 
3-man crews and they alternated a week on and a 
week off. The vehicle was equipped with oxygen, 
suction, splints, and neck braces. In 1975 her then 
husband became ill with heart disease and 
subsequently died. However, during this time he 
suffered a cardiac arrest and Sue was able to perform 

Susan Amos

CPR and kept him alive for a bit more time. She also 
recalls that the ambulance was called upon to 
respond to a lot of calls out in the desert where 
people had accidents far from paved roads.

The deaths of neighbors and people she knew were 
bothersome to her. She remembers fondly a 
transport in which a patient was significantly burned 
out in the desert. During the transport he became 
cold and needed cover. She took off her orange jump 
suit (she was fully clothed under the suit) and used 
it to cover the patient who was so amused by her 
“striptease” in the back of the ambulance that he 
wanted her to accompany him on the ambulance 
transferring him to the hospital in Las Vegas.

EMSBook.indb   205 5/6/2014   4:13:34 PM



206  Nevada EMS History Lincoln County

Marshall Davis
Marshall was the fourth generation of his family to 

operate the garage and towing service in Alamo. He 
graduated Pahranagat Valley High School in 1973, 
went on a mission to Hawaii and attended college in 
Cedar City, Utah, for a year before he started 
running the tow truck. Confusion sometimes 
occurred to accident victims when he would respond 
to an accident site as the tow truck driver and then 
would begin performing EMT duties, including 
starting IVs. He was often the first on scene and 
then the last on scene because of his multiple duties. 
He also was on the board of the Pahranagat Valley 
Fire Department.

A 1973 Chevrolet van is the first ambulance that he 
recalls being operated by the local ambulance. It had 
oxygen, suction, foam neck braces, bandages, and 
splints. Jim Perkins (included in this book in Clark 
County section) was in the first group of trainees 
and was an asset to the department. Marshall got his 
intermediate certification with Geri Perkins 
teaching the subject and Dr. Wilkins as the medical 
director.

Shirley Davis, his mother, was the dispatcher for 
fire and ambulance services for many years. At first 
there were only telephone calls to communicate, but 
later beeper radios with a dedicated frequency 
became available and this system is still in use. The 
911 system came to the area in the late nineteen-
eighties.

Calls involving the death of children were 
bothersome to him and always made him check on 
his own five children when he had completed the 
call. His wife has always been supportive of him. He 

had a successful CPR, a drug overdose that he was 
able to support and keep alive to the hospital. He 
had one delivery, helping Jim Perkins on a delivery at 
Rachel.

“It was a good 25 years,” was his conclusion.

Marshall Davis
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Geri Perkins
Geri is a 1961 graduate of Rancho High School in 

Las Vegas, who went to nursing school in Salt Lake 
City. She and her husband moved to Alamo in 1983 
where she joined the ambulance service and taught 
EMT courses with her background as a registered 
nurse. She became licensed as a nurse practitioner in 
1992-1995 time frame. She practiced in Eureka until 
she returned to Alamo in 1996 and resumed 
teaching and ambulance service until 2004.

Pahranagat Valley Fire Department had been set up 
as an independent taxing district in its early days of 
providing ambulance service when Pat and Glen 
Lamb were mobilizing resources. This district and 
its independence and ability to function in the best 
interest of their service area has given Pahranagat 
Valley a stable funding base. The service has had 
medical directorship from Caliente from its 
inception with Dr. Joe Wilkins for years, 
subsequently a series of physicians at the Grover C. 
Dils Medical Center-Hospital, and now Dr. 
Katchke, a Caliente native, serving as director.

The ambulances in 1983 had poor radio 
communication with the hospital and frequently had 
to rely on relaying messages through the sheriff ’s 
radio. The physician’s have generally given leeway to 
the discretion and training of the personnel in the 
field. During her time on active duty on the service 
the department held a two-hour training session 
each month. Geri thinks this helped a lot in 
maintaining standards and cohesiveness as a team. A 
periodic review of the runs was also helpful in 
keeping standards high. 

At times as many as 20 people have been available 
for runs, though that number is currently much less. 
She recalls Marshall Davis, Doug Miller from the 
power company, Murray Whipple with the roads 
department, Sue Larsen, Ed Malloy, and Doug 
Lameraux, retired from sheriff ’s department, as 
some of the early attendants.

Geri Perkins
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Dispatch was by Shirley Davis in Alamo who would 
make calls after being notified of need by word of 
mouth or the sheriff ’s department. Marge Watson 
handled billing.

For a number of years all patients were transported 
to Caliente. However, a consensus developed over 
the years that this was not always in the best interest 
of the patient or the service. There would be a 
54-mile ride to Caliente, an evaluation and then a 
transport to Las Vegas retracing those same 54 miles 
along the way. Arrangements to meet helicopter 
flights were often made and the highway would be 
shutdown and the helicopter would land on the 
highway and effect transfer. There were occasions 
on which fixed wing air ambulances would land in 
Panaca and the patient evacuated in that manner.

Geri thinks the TV program MASH was an 
influence on developing people’s consciousness 
about pre-hospital care. The death of neighbor’s 
children was always a traumatic event for 
department members. The department has kept a 
counselor on retainer and utilized the service when 
stress management was deemed necessary. 
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Carol Miller
Born in Pioche Carol has lived in Panaca many 

years after graduating Lincoln County High School 
in 1965. She took EMT training in 1975 but did not 
utilize that training and in 1978 retook the course 
with Al Cox teaching. She joined the ambulance 
service and went on runs for 20-plus years 
thereafter. There was a hearse style ambulance in 
use by the service at that time.

In 1982 Panaca got a new ambulance with Steve 
Heiselbetz providing much of the impetus to get the 
grant for the vehicle. At that time Caliente had a 
separate ambulance association called the Caliente 
Ambulance Association.

Carol took her EMT Intermediate training from 
Geri Perkins in the late 1980s. Most of her trips 
were with Steve Heiselbetz, Torrie Klomp, Karen 
Bank and Martin Buschman. Mark and Sheila 
Willingham, Chuck and Joyce Clark, and Al Cox 
were also on the service and some of the runs in that 
time. Most of the calls were for illness with some 
accidents also in the mix. Almost all patients were 
taken to Caliente initially. Transportation of 
patients to Cedar City or Las Vegas was tough  
duty because of the length of time they were away 
from home. 

The service had continuing education training 
monthly, usually with the crews in Caliente. Carol 
found taking care of friends and neighbors was 
tough emotionally. She was gratified to be able to 
assist Martin Buschman in the delivery of a baby 
with a breech presentation (ordinarily a tough 

delivery with possibility of complications for mother 
and baby).

Summing up her time on the service Carol says she 
was fortunate to be able to help people and feels the 
people of Panaca appreciate and support the service.

Carol Miller
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Lynn Jackson
Lynn is a native of Ely, where he graduated from 

White Pine High School in 1974. He moved to 
Caliente in 1977 running the Napa Auto Parts store 
for Lee Ford and became their tow truck operator. 
In the early 1980s he saw a film on EMS with his 
wife and he was not particularly interested in the 
program. However, the obvious need in the 
community prompted him to become a certified 
EMT in 1986. His courses were given in Pioche by 
Jean Lucht, the county health nurse and frequent 
ambulance attendant. He was the only one of his 
training group to go on to ambulance service. His 
first call is still vivid to him as he was called to the 
train tracks where a person was lying just off the 
tracks with his legs severed just below the groin. 
There was not a great deal of blood as apparently 
the bleeders were closed off by the great weight of 
the wheels. He was transported to the hospital in 
Caliente, was seen by Dr. Wilkins and then 
evacuated by air to Las Vegas. The man survived and 
recovered.

On another occasion he was called to an accident 
scene for tow truck duties. While he was there a 
passing motorcyclist flipped his vehicle and was 
injured. Lynn had minimal equipment with him but 
he stabilized the man as best he could. He provided 
reassurance and his presence to the injured cyclist 
until the transport arrived. It was a major lesson in 
the importance of a calming influence at an accident 
scene.

Lynn was also present at the scene of the head-on 
collision of two locomotives at Acoma. One 
engineer was dead, the brakeman on one of the 

locomotives had jumped off before the collision but 
was injured, and the other engineer was trapped in 
the locomotive. Ann Smith was lifted into the 
locomotive, stabilized the man, and Susan Hansen, 
Lamar Jones, Nathan Phillips, and Lynn extricated 
the man. They then had to evacuate the injured 
across snow filled ditches and through a fence over 
rough terrain to the ambulance. They had worked 

Lynn Jackson
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Rick Stever
Rick was born in Ely, Nevada, but grew up and 

graduated from high school in Pioche. A graduate of 
Utah State University with degrees in wildlife 
management, he worked for the state parks system 
and with the wildlife service. In 1975 he moved back 
to Pioche and became a member of the Pioche VFD. 
He obtained EMT training while with the state 
parks system. He kept his EMT certification until 
1985. He became the Lincoln County Emergency 
Management Manager in 2008. 

through the dark night and were aware of the 
enormity of forces involved in the collision only 
when the early morning sunlight showed the whole 
scene.

In June 2002 Lynn responded to a call where his 
50-year-old brother in law had suffered a cardiac 
arrest. He was able to perform CPR and keep him 
alive on scene and at the hospital, but eventually the 
brother-in-law died. Lynn was at peace despite his 
grief because he could feel that all that could be 
done had been done. He still sometimes has regrets 
for not running on the ambulance anymore due to 
life circumstances.

Rick Stever
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William T (Bill) Lloyd
Bill was born and raised in Pioche and graduated 

from Lincoln County High School in 1953. He 
served three and one-half years in the US Navy and 
then worked for the US Weather Bureau at the 
Nevada test site. He married in 1960 and moved 
back to Pioche in 1967 and ran for and won the 
office of county assessor. He served in that capacity 
for 40 years and then became a county 
commissioner for four years. He joined the Pioche 
Volunteer Fire Department in 1966. The 
department operated an ambulance donated to 
them by the Tempiute Mine. It was a van type and 
was equipped with a gurney. Department members 
installed some additional shelves for storage of 
equipment. There was a resuscitator unit for 
administering oxygen, and bandages and splints but 
no suction machine. Rex Bentley the mine first aid 
man from the mine at Castleton taught first aid to 
the department members. 

In the early 1970s state requirements called for 
EMT certification of ambulance personnel. Many of 
the firefighter volunteers declined to take the 
training and become certified. Bill Lloyd, Albert 
Catino and three or four other people took the 
EMT course taught by Susan Hansen, Mike 
Brawley, and Marty Buschmann as Bill recalls. 
Dispatch was through the sheriff ’s department and 
at first was by siren signals and later radios and 
beepers became available and were utilized. The 
radios on the ambulance were through the sheriff ’s 
department and were helpful but there were many 
dead spots for communication. Bill obtained his 
EMT-Intermediate in the early 1980s and was able 

Rick notes that revenues from ambulance services 
are now segregated by the county and have allowed 
the service some stability in funding. The hospital in 
Caliente has taken over collections and record 
keeping for the service and this has improved the 
system. There are 75 to 90 ambulance calls per year 
by the Lincoln County ambulance. Because of the 
dearth of EMT’s calls are often an ambulance driver 
and one EMT. The fire department responds to all 
calls for the ambulance now to provide help as 
directed. 

When queried as to the causes of the decrease in 
volunteers, he cites the ever-increasing training 
requirement hours, the hours required for 
recertifying, and the amount of paper work now 
required after each run. He also notes that so far the 
National Registry requirement has not simplified or 
sped-up the certification process. His views on this 
are formed from conversation with active and 
retired EMTs and reflect many of the same concerns 
voiced in other counties.
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to use his IV skills and intubation ability to help 
people.

Fire Chief Robert Hammond was coordinator 
initially and later Leland Lesicke, Dan Lloyd and 
Charley Reifsnyder assumed the coordinator duties. 
When the ambulance became decrepit in the 1980s, 
Charles and Janice Adams, two EMTs in the 
department, went to Carson City and got a grant for 
a new ambulance. The county has supported the 
services since then. The fire department had 
provided some support for the ambulance 
previously. Bill does not recall the exact time of the 
formation of the Lincoln County Ambulance 
Service as a distinct entity.

During his time as an active volunteer Bill had two 
deliveries, one in a Caliente Motel and one in the 
ambulance on the way to Cedar City. He also had a 
successful CPR when he responded to a home with 
an unresponsive patient and the patient was 
intubated, had his circulation maintained by chest 
compressions and made it to the hospital alive and 
able to go home eventually. 

Having his friends die while he was attending them 
made him sorrowful, but he continued on the 
service. He is sad to note that in the community of 
750 people there are now only three EMTs 
responding to calls. “We had good crews. We stayed 
up on our training.” is his valedictory.

William T (Bill) Lloyd
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Shirley Davis
Shirley graduated from Pahrump Valley High 

School in 1949 and subsequently married Marshall 
Davis. She is remembered fondly by the Pahranagat 
Valley fire and ambulances services for the multitude 
of times she searched them out and called them to 
respond, a duty she performed from 1978 until 
recently. She would guard the scanner because of the 
family tow truck business and would also be 
informed by the Lincoln County sheriff ’s office in 
Pioche of the need for services.

She says Glen Lamb, a retired Clark County 
firefighter, and his wife Pat, started the ambulance 
service. The Lambs got a Fleischman Grant and a 
fully paid ambulance. They had a “318” district that 
allowed them to fund the department without other 
aid from Lincoln County. She cannot estimate how 
many dispatch calls she handled through the years of 
service.

Shirley Davis
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Marjorie (Davis) Watson
A native of Long Beach, California, Marjorie 

moved to Nevada in 1969 and to Alamo in 1973. She 
went to work for the Pahranagat Valley FD as a 
secretary and was keeping records and purchasing 
for the fire and ambulance services. Her husband 
was an EMT and the first eight runs he made 
involved a fatality. He persisted on the service. 
Marjorie did not become an EMT as she felt she just 
couldn’t handle blood.

She remembers Pat Lamb as being a “go-getter” 
who was instrumental in getting the ambulance 
service started, obtaining most of the equipment as 
used and donations. The first new fire truck the 
department bought was in 1980. She left her duties 
with the PVFD in 2000.

She views the performance of the people in the fire 
and ambulance services as “Above and beyond the 
call of duty.” Her contribution while not in the field 
was important in helping to lend financial stability 
to the institutions.

Marjorie (Davis) Watson
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Lonny Walch
Lonny is a native of Las Vegas who finished school 

in Alamo and joined the Pahranagat Valley 
Volunteer Fire District when he was 18. He went to 
work for the Tempiute mine in 1980, an 
organization that provided many volunteers for the 
Pahranagat VVFD and the ambulance service. He 
took the EMT Intermediate course in 1984 with 
classes in Alamo, Caliente, and UMC in Las Vegas. 
Geri Perkins, Marty Buschman. Marshall Davis, and 
Dr. Wilkins from Caliente were instructors. The 
locally posted highway patrolman gave driving 
lessons for the drivers.

Lonny followed in his father’s footsteps and joined 
the Clark County Fire Department in 1988 and has 
continued to live in Alamo and to take call with the 
PVVFD ambulance. There are five or six Clark 
County fire fighters living in the valley who help by 
responding to calls on the ambulance, a most 
valuable addition to the community. His recollection 
of the department about 1985 is that volunteers had 
radios and/or beepers to be called out. Shirley Davis 
handled the local dispatch. There was a strict 
schedule at the time with 12-hour shifts being the 
rule. The Ford ambulances were equipped with two 
radios, a sheriff ’s band and the state EMS band. 
More recently he notes that people often use cell 
phones for communication, in part because of their 
range and reliability.

Calls for an ambulance in Alamo are for serious 
matters in contrast to some of the city calls that are 
for much less serious complaints. There have been a 
number of calls over the years in which the 
ambulance responded to calls involving an 

automobile and trucks carrying variously peppers, 
apples, and one-time, bananas, with the attendant 
mess. One memorable call involved a pickup with a 
camper shell on it that struck a guardrail and went 
off the road while carrying 14 people. The weather 
precluded air transport so many hours and miles 
were spent triaging the victims, transporting to a 
rendezvous with an AMR ambulance from Las 
Vegas and repeating the journey.

He has enjoyed excellent familial support and also 
sees much support from fellow responders in the 
department.

Lonny Walch
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Humboldt County

Jackpot

Population 16,528  9,658 Square Miles 
Humboldt County Volunteer Ambulance Corps (HCVAC)

superseded by the Humboldt General Hospital EMS Rescue
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Photo courtesy of Frank Baumeister
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Frank Baumeister
Frank is a native of Oregon who graduated from 

high school in Roseburg in 1955. He became 
employed by Western Electric and moved to 
Winnemucca in 1964, working for Western 
Electric. In 1966 he joined the Humboldt 
Volunteer Ambulance Corps. He became 
interested as his wife worked as a nurse’s aide at the 
Humboldt General Hospital and was required to 
ride in the ambulance to accompany patients at 
times. His good friend Jim Crawford, already a 
member of the Corps, also encouraged him to join. 
The rule at the time of his joining was that if you 
could survive three runs on the ambulance, you 
were a member as they handled some bad trauma 
on the two lane highways of the day.

Red Cross First Aid was their training for the job. 
In 1968 the Corps had two Cadillac hearse type 
ambulances and later they got a Chevy Van type 
ambulance, financed by a grant from Humboldt 
County and the hospital, where Fran was a member 
of the board for 16 years. The ambulances had  
radios that interacted with the Sheriff ’s 
department and the highway patrol band. They 
were summoned to calls by pager with the hospital 
acting as dispatch. He and his children still 
remember the end of the dispatch summons to the 
ambulance. “KYP 47 Clear” would be the end of 
the summons. Most runs were with a two-man 
crew, plus many times a nurse or nurse’s aide from 
the hospital would accompany the patient. A great 
number of their calls would involve taking the 
patient from the scene of accident or illness to the 
hospital and then on to Reno.

Frank Baumeister

In 1975, about, the entire ambulance corps 
undertook EMS training given by the Northern 
Nevada Community College in Elko. They became 
EMT-Basic certified and learned CPR, airway 
management, use of Ambu Bag, use of 
MASTrousers, air splints, and some bandaging 
techniques. They also received training in 
extrication procedures including use of “Jaws of 
Life” when that equipment became available in the 
department. No women were on the HCVAC 
when he began but remembers them joining 
without incident in the late 1970s. There was one 
black man, Richard Horton on the service during 
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his tenure. To his recollection ambulance and fire 
services were long separated by custom and 
tradition in Winnemucca. The ambulance went to 
Denio and Winnemucca and the county lines. This 
coverage area included more square miles than are 
in the entire state of Connecticut.

During his 16 years on the ambulance corps Frank 
performed 13 CPRs and had three successful 
recoveries. He never delivered a baby, but was 
“close” a couple of times. He had many memorable 
runs including one to the railroad near Sulfa in 
which the brakeman was trapped with his foot 
crushed by a piece of heavy equipment and at the 
same time suffered burns. Frank and Jim Riggs the 
other crew-member worked more than two hours 
to extricate the brakeman and then transported him 
to Winnemucca and then on to Reno. This incident 
inspired Fran to stop smoking cold turkey. Another 
memorable incident occurred when the driver of a 
truck loaded with mozzarella cheese ran off the 
road and his lower leg was nearly severed. A unit of 
Frank’s blood was donated and transfused into the 
man before transport to Reno from Winnemucca.

A lot of people who volunteered for the service 
couldn’t take dealing with trauma. The average 
length of service was about four years. “What took 
you so long?” from bystanders was a complaint that 
caused consternation among the crew-members. 
The service went to three man crews in the early 
1980s and they tried to maintain 12 people active 
on the service at all times.

Conversation with other crew-members at the 
Gem Bar was their stress reliever. He also recalls 

that up to four people could be transported per 
ambulance. On one occasion both ambulances 
responded to a roll over of a pickup with eight 
“hippies” at the Tungsten turnoff and all eight were 
taken to Winnemucca and three were later taken on 
to Reno. Ingenuity in dealing with difficult patients 
had to be employed at times. The ambulance 
frequently was called to pick up one American 
Indian man given to drinking too much, becoming 
ill and needing transportation to the hospital. He 
would always complain loudly and profanely the 
entire transport. One time Pinky Herzog reached 
over, removed the man’s wooden leg and threatened 
him with loss of the leg if his behavior didn’t 
improve. The patient responded very well 
thereafter.
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Gary Bengochea
Gary graduated from Humboldt County High 

School in 1963. He attended Boise Junior College, 
earning an Associate of Science degree, Boise 
College, earning his Bachelor of Arts degree, and the 
University of Utah earning his Master of Business 
Administration degree in accounting and 
management. He returned to Winnemucca and had 
his own grocery store for several years. He joined the 
fire department where he was a member for about 
10 years and then joined the Humboldt County 
Volunteer Ambulance Corps (HCVAC ) where he 
proudly served another 10 years. His decision to join 
the ambulance service was precipitated while on the 
fire department by a fire call. While responding to a 
call he and another firemen entered a burning, 
smokey building (made of railroad ties) and were 
successful in finding a mother who had been 
overcome by the smoke and died. From this 
experience he felt a great need to learn how to do 
more for sick and injured and became an EMT.

Jim Riggs, Jim Crawford and others taught his 
EMT course. He later became an EMT Intermedi-
ate and was taught by Jim Riggs. The HCVAC had a 
Cadillac hearse type ambulance at the time with 
small bottles of oxygen, hand suction, bandages, 
splints, lots of splints, and a manual gurney. A big 
box ambulance was later obtained after multiple 
fund-raisers were held and the county commission 
agreed to came up with funds for the purchase.

In his initial days with the service crew-members 
were called out by phone calls. Then pagers came 
into use, thus allowed more freedom to move about 
and quicker response time. All the volunteers were 

Gary Bengochea

dedicated and responded quickly, particularly Gary 
as he lived close to the hospital. At times a nurse 
would be included in the crew if needed to make 
three on the crew or the call information indicated a 
need for nursing skills.

In the late 1970s, early 1980s, all patients were  
first taken to Humboldt General Hospital in 
Winnemucca, stabilized, then transported to Reno, 
a very time consuming run for the crews. Early on, 
the ambulance had a radio that connected with the 
sheriff ’s department and could relay information to 
the hospital and later direct radio communication 
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with the hospital became available. This was a great 
advancement.

Gary had a couple of successful CPR efforts out of 
hospital. One he vividly recalls had him performing 
chest compressions into the hospital. Dr. Gary 
Walker evaluated the patient, moved to Gary 
Bengochea’s side, moved his compressing hand 
position and then opened the patient’s chest and 
began direct cardiac compression with success.

He participated in a response to an auto accident 
near Denio. They arrived to find one person dead, 
another injured, and a third man uninjured. They 
placed the survivors in the ambulance and 
transported to Winnemucca where it was discovered 
the people involved were escaped convicts who were 
then rearrested.

Another memorable run was to the site of an 
accident involving a small car, a very obese fatally 
injured driver, and a car that had been crammed full 
of jarred pickles that had broken and/or escaped 
from the vehicle and were scattered all over the 
road.

“I’m proud I did it. They were all a good bunch of 
people, dedicated people. We got all the training we 
could get. We rarely had a turn down for a call.”

Fergus Laughridge
Fergus is a native of Iowa who was inoculated with 

the EMS “Bug” as a youngster watching the 
television show EMERGENCY!. As a senior in high 
school he took an EMT course and upon graduating 
in 1977 he went to the Iowa Law Enforcement 
Academy and took several law enforcement 
positions. In 1982 he received his paramedic 
certification through courses at Cedar Falls Hospital, 
Iowa. He worked in Iowa as a paramedic and then as 
a training officer in Kansas City, Missouri. Mercy 
Ambulance Company of Grand Rapids, Michigan, 

Fergus Laughridge
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then employed him under the REMSA umbrella, in 
Reno, for a year before he joined Jack Dawson’s air 
ambulance service as chief paramedic, alternating 
between Reno and Elko. 

Fergus served as the EMS Program Manager for 
the Nevada Department of Health Services from 
1999-2010 succeeding Kelly Quin who was acting 
program manager. During that time two assessments 
of the state EMS were conducted by the National 
Highway Traffic Safety Council and Fergus was 
tasked with implementing the changes sought by the 
reports.

He went to work for the Humboldt General 
Hospital EMS Rescue in February 2013 as the 
Industrial Services Coordinator and professional 
services officer. In his current position Fergus has 
been able to work regular shifts on the ambulance 
and to travel representing the Humboldt General 
Hospital EMS Rescue in their developing roles. 
Fergus has had two successful CPRs in his career. 
He has also participated in three deliveries — one 
involving a set of twins with a difficult but successful 
resuscitation of the first-born.

He is an enthusiastic team member of the 
department and Pat Songer’s vision for expansion of 
the role of EMS in the care of rural Nevadans.

Pat Songer
Pat has been the chief of EMS for Humboldt 

General Hospital EMS Rescue since 2005. He 
succeeded John Magruder who had headed the 
department for a number of years. Pat is a native of 
Lewiston, Montana, and had become enamored of 
EMS while a member of the Volunteer Fire 
Department in Lewiston. He had studied for his 
paramedic certificate at University of Iowa and 
worked for fixed wing and rotary air ambulance 
services, including time as owner of such a service.

Pat Songer
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thinking of all levels of health care providers to 
bring about this vision. He sees health care as 
currently performed as being done in a series of 
silos. Currently each part of the system provides its 
own care and the spaces between those silos are 
unfilled. It is his view that realignments with use of 
paramedics can help integrate the services and make 
the whole health-illness continuum be smoother 
and not fraught with gaps.

Pat sees the play-book of Humboldt County EMS 
as being replicable in other counties and is working 
to see this vision expanded to other willing 
jurisdictions.

Winnemucca had three full time paramedics and a 
largely volunteer staff in 2005 and now has 32 
paramedics with 40 volunteers who do receive 
compensation in an “All Hazards” department. The 
equipment available for use has also expanded with 
no shortage of modern well-equipped ambulances 
and rescue equipment. The expansion has resulted 
from a supportive hospital administration, a solid 
population base, and expanding the department’s 
role beyond the usual ambulance service pattern. 
The HGH EMS Rescue contracts with the huge 
Burning Man event on the Black Rock Desert to 
provide medical care to the masses in attendance. 
This generates considerable revenue for the 
department. It also contracts with local corporations 
to provide flu shots. It partners with the local mines 
to provide support services to them.

The HGH EMS Rescue department has become 
certified to instruct paramedics and has just 
completed a full class to provide more paramedics  
to the community. The volunteers are all 
EM-Intermediate or paramedic certified and are 
paid for their service without “HR” benefits. They 
are held accountable to the standards of the paid 
staff and provided much encouragement and 
support, so retention rates are high. Changes in 
curriculum and protocols on service are evidence 
based.

Pat Songer is a visionary who sees the Emergency 
Medical System as a Community Mobile Integrated 
Healthcare System with coaching for the ill and well, 
allocating resources for health care, and providing 
support to the community by filling in gaps. He 
foresees a cultural change in society and in the 
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ONLY IN NEVADA

EMS crews may be paid or volunteer.  They all appreciate thank you notes and notes of appreciation 
for their service.  However, only in Nevada would a crew receive a gratuity such as shown below, a 
complimentary ticket for services at a brothel.
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EMS Glossary
AED

Automated external defibrillator  a portable 
device carried on ambulances, and now 
widely available elsewhere that reads a 
downed person’s heart rhythm and shocks it 
into a normal pattern.

AMA
American Medical Association — a doctor’s 

scientific and political organization.

Ambu-bag 
A trademarked device that self reinflates 

a squeezable bag attached to a mask to 
allow ventilation of a person not breathing 
efficiently or sufficiently.

Ambulance 
A vehicle dedicated, and nowadays 

equipped for transportation of sick or injured 
people.

AIDS
 Acquired Immune Deficiency Syndrome —  

A disease caused by a virus carried in human 
blood. It is important for EMS personnel 
to use preventive measures to prevent the 
inadvertent transmission of this disease and 
hepatitis. 

CCCC 
Clark County Community College — 

Founded in 1971 as Clark County Community 
College, the school became Community 
College of Southern Nevada in 1991. On 
March 16, 2007, the Board of Regents of the 
Nevada System of Higher Education voted to 
change the name of the school to its current 
name College of Southern Nevada on July 1, 
2007.

CETA
Comprehensive Employment Training Act 

— a federal law aimed at training workers for 
jobs in public service

CPR
Cardiopulmonary Resuscitation — a method 

of maintaining blood flow to the brain of an 
individual who has poor to no functioning 
heart pumping action.

CEU
Continuing Education Units — a measure 

to quantify the continuing education of EMS 
personnel.
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CISM
Critical Incident Stress Management —  

a system developed to help EMS personnel 
deal with injury or illness that is bothersome 
to one or more people involved in delivery 
of care. It frequently is utilized after mass 
casualty incidents but may be necessary for 
only one individual that is particularly affected 
adversely by a patient encounter.

EKG
Electro(C)ardiogram — a recording of the 

electrical waves generated by a heart.

EMS
Emergency Medical Services — refers to 

any and all parts of the system developed  
to provide care and transportation to sick  
or injured people.

EMT
Emergency Medical Technician — an 

individual who has undergone a course of 
study to learn to provide service to sick 
or injured persons. EMTs are certified by 
examination and periodic reexamination at 
various levels defined by state statute and 
frequently by national certifying bodies. 
Nomenclature has changed over the years 
and is sometimes used interchangeably 
in ordinary conversation. EMT-basic, 
EMT-I, EMT-II, EMT Intermediate and other 
designations have specific amounts of 
training and ability to perform required tasks.

Gurney
A wheeled stretcher for moving patients 

from place to place. Formerly back power 
operated but now usually having assistive 
mechanisms for lifting people into the 
ambulance.

Intubate
Placing a tube into the patient’s windpipe, 

through the mouth or through the nose. 
Intubation allows delivery of air with less 
patient effort or under the control of EMS 
personnel.

IV
An intravenous infusion sometimes called 

an IV line or simply a line e.g.,”I’ve got a line 
started.” A means to infuse fluids and/or 
meds into a person.

JEMS
Journal of Emergency Medical Services —  

a publication devoted to providing 
information to EMS personnel of all levels.

NHTSA
National Highway Traffic Safety Act —   

a Federal legislation which enables federal 
authority to regulate and/or support measures 
to improve safety on the country’s highways.
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MASTrousers
Military Anti-Shock Trousers — an inflatable 

devices used in trauma situations for years 
to try to reduce bleeding in lower extremities 
and the pelvis, to elevate blood pressure, and 
to stabilize fractures. Continued research as 
to their value has cast serious doubt on their 
place in the EMS therapeutic armamentarium.

MVA 
Motor vehicle accident

Nevada Tool
Removal of people from wrecked vehicles 

is an important and frequently difficult job. 
This instrument consisting of a sharpened 
leaf spring and a mallet is a low tech, readily 
available tool to assist in opening wrecked 
auto cabins, though now often supplanted by 
mechanical jacks, “Jaws of Life” etc. 
It is also known as a Reno Tool.

NHP
Nevada Hiway Patrol

Paramedic
A pre-hospital caregiver who has been 

trained, tested, and certified to give a high 
level of care to sick and injured people. 
Usually allowed to start IV fluids, give some 
medicines by pre-approved protocols, 
intubate or otherwise provide airway 
management, and to provide basic diagnostic 
and evaluation skills

Plectron
A specialized VHF/UHF single-channel, 

emergency alerting radio receiver, used to 
activate emergency response personnel.

PRIN
Professional Rescue Instructors of Nevada 

— PRIN was an organization that gave EMT 
training to many people in the state to EMS 
personnel before other more formal programs 
became established. An important group in 
the state’s move to provide care to people 
injured and ill, frequently a long way from 
hospitals.

REMSA
Regional Emergency Medical Services 

Authority — the franchised ambulance service 
for Reno and most of Washoe County. 

Reno Tool
See Nevada Tool

SIDS
Sudden Infant Death Syndrome — is an 

infrequent but not rare cause of sudden 
death in infants before the age of one year. 
Sometimes referred to as a “crib death.”
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STEMI
ST-Elevated Myocardial Infarction — an 

EKG is read by physicians and technicians 
utilizing the letters P, Q, R, S, and T as the 
name of different waves in a heart tracing. 
When the S-T segment is elevated it indicates 
a particular kind of interruption of blood 
flow to part of the heart- a “heart attack” 
or myocardial infarction. This particular 
kind of heart attack is subject to reversal 
when certain early interventions can be 
accomplished and Nevada’s hospitals and 
ambulance services strive to identify and 
transport victims of such attacks to definitive 
care in time to reverse the damage. Many 
people in Nevada are alive today because of 
this integrated approach.

TMCC
Truckee Meadows Community College, 

Reno, Nevada

UNR
University of Nevada, Reno

V-Fib
Ventricular fibrillation
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NEVADA EMS 
A History of Emergency Medical Services in Nevada

Elwood L. Schmidt MD
John Kasinger, M. Photog. Cr.

The story of pre–hospital care in Nevada begins with the Nevadans who saw 
a need and acted to fill that need.

This book tells their story in their own words.  As Nevadans we have all 
benefitted from their dedication.

As governor I was privileged to know many of those who were the pioneers 
in developing pre-hospital care in our state. This book celebrates those men 
and women. We are all more secure because of their work.

Nevadans will enjoy reading about the role their friends and neighbors played 
in making our communities safer.

 —  Richard H. Bryan, Governor 1983-1989 
 U.S. Senator 1989-2001
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